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General USU

1. General

In this document we summarize all our pre-built standard reports and dashboards.

Even though we provide you many ready-made analysis reports and dashboards you can easily
create new reports and dashboards by using USU Analytics.

Creating new analysis reports is straightforward. For each USU Analytics domain we provide
predefined sets of dimensions and measures. Those are pooled in so called "cubes". There is at
least one cube per domain.

By combining measures and dimensions in USU Analytics Analyzer Report you can easily create
your own analysis reports within minutes. You can intuitively use advanced filters and sorting
capabilities and you can drill down your business information stored in USU Analytics. If you want
to have chart visualizations, you can choose from a variety of predefined visualization types.

The cubes and predefined dimensions and measures are provided in the chapters Predefined
Dimensions and Measures.

© USU GmbH Www.usu.com Page 6 of 173



Availability of standard reports and dashboards USU

2. Availability of standard reports and dashboards

Available standard reports and dashboards are based on your USU solutions. Only if a certain
solution of the USU portfolio (e.g. USU Knowledge Management) is part of your contract, source
data will be available for processing. Therefore analyses, dashboards and reports are applicable
only for licensed solutions.
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Knowledge Management USU

3. Knowledge Management

3.1. Availability of standard reports and dashboards
Available standard reports and dashboards are based on your USU solutions. Only if a certain
solution of the USU portfolio (e.g. USU Knowledge Management) is part of your contract, source

data will be available for processing. Therefore analyses, dashboards and reports are applicable
only for licensed solutions.

3.2. Predefined Dimensions and Measures

3.2.1. Knowledge Management: Document Analysis

Type Name Hierarchy
Measure # of created documents
Measure @ age of a document
Measure @ document flesch index
Measure @ document not-read time
Measure @ document user rating
Measure @ number of accesses
Measure @ number of feedbacks
Measure @ number of read-accesses
Measure ¥ number of accesses
Measure % number of feedbacks
Measure ¥ number of read-accesses
Dimension Application area * Application area - name
Dimension Date created « Date created - year

« Date created — quarter

« Date created — month

« Date created - week

« Date created - day
Dimension Date created (day name) « Date created - day of week
Dimension Date latest read « Date latest read - year

« Date latest read — quarter

« Date latest read — month

« Date latest read — week

o Date latest read — day
Dimension Date latest read (day name) o Date latest read — day of week
Dimension Date loaded o Date loaded - year

« Date loaded - quarter

¢ Date loaded — month

« Date loaded - day
Dimension Document category + Document category — name
Dimension Document identifier « Document identifier

o Title
Dimension Document status « Document status - name
Dimension Document supervisor group « Document supervisor group - name
Dimension Document type « Document type - class

» Document type — name

© USU GmbH Www.usu.com Page 8 of 173



Knowledge Management

Type Name Hierarchy
Dimension Document validity « Document validity - name
Dimension Document workflow » Document workflow - type

» Document workflow — name
Dimension Organization unit « Organization unit — name

« Organization unit — description

3.2.2. Knowledge Management: Read Access Analysis

Type Name Hierarchy
Measure # read accesses
Dimension Business partner » Business partner - type

« Business partner —name
Dimension Component « Component — name
Dimension Date loaded o Date loaded - year

« Date loaded - quarter

« Date loaded — month

« Date loaded - week

o Date loaded - day
Dimension Date read o Date read - year

« Date read - quarter

« Date read — month

o Date read — week

« Date read — day
Dimension Date read (day name) » Date read - day of week
Dimension Document » Document - ID

« Document - title
Dimension Document status « Document status - name
Dimension Document type « Document type - class

« Document type — name
Dimension Document validity « Document validity - name
Dimension Document workflow * Document workflow — type

« Document workflow — name
Dimension Group « Group — name
Dimension Origin « Origin - name
Dimension Read access ID » Read access ID
Dimension Time read » Time read — hour

e Time read — minute

» Time read - second

3.2.3. Knowledge Management: Search Analysis

Type Name Hierarchy

Measure # executed searches

Measure @ engine time

Measure @ number of results

Measure @ query time

Measure 3 engine time

Measure ¥ number of results

Measure X query time

Dimension Application area « Application area - name
© USU GmbH www.usu.com
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Knowledge Management

Type Name Hierarchy
Dimension Date executed « Date executed - year

« Date executed — quarter

« Date executed — month

« Date executed — week

« Date executed — day
Dimension Date executed (day name) « Date executed — day of week
Dimension Date loaded e Date loaded - year

« Date loaded - quarter

« Date loaded — month

« Date loaded - day
Dimension Query focus » Query focus - name
Dimension Query text * Query text - name
Dimension Search page « Search page - name
Dimension Search type « Search type - hame
Dimension Session ID » Session ID - name
Dimension Solution confirmed » Solution confirmed - Name
Dimension Success e Success - name
Dimension Time executed « Time executed — hour

» Time executed — minute

« Time executed - second

3.3. Knowledge Management -

Knowledge Management - Document Overview

Group Access
> NoFilters

Document supervisor group - name

creator_gr_mant
editor_gr_man2
user_gr_man3
user_gr_man2
group. 7
Administrators_man2
test_tcd2 replace
manager_gr_man2
supervisor_replaced
creator_gr_man2
supervisor_gr_man2
editor_gr_man1

Administrators

Documents by Day
> NoFilters

136 (439%)

1,979 (63.88%)

< Znumberof
accesses

‘ o

———— 220 (7.10%)

Knowledge Management

Document Overview

Documents by Application Area

Rows: 13 Cols: 1 Acions v | > NofFilters
P 1,200
1,000

© age ofa document

USu

Documents by Age and Application Area

> 1 Filter

Applicati.. ~

534 (17.24%)

Honday

® Tuesday
Wednesday

® Thursday
Friday

LIS Man2

Ticle B

Computer data processing - FUD...
Data - FUDa- Man2

Data modeling - FUDa. Man2
Database - FUDa, Man2

Document of document type MA ...
Document of document type MA2...
Exclamation mark - FAQ, LIS ManZ.
FAQ Display test (TCD 0987)

FAQ permission test (TCD 1076)

MA archived. (TCD 1094, 1093)

MA assigned to KCenter Man2 an..
MA assigned o LIS Man2 (TCD 10...
MA not isible, not valid, released...
MA visible, not valid, no released...
MA visible, not valid, released. TC..

MA visible. valid. not released. TC...

2

K

Oageofa
document

118075
1,180,833
118075
1.180.792
1185917
1185917
1174125
1187.75
1,187.708
1,185.875
1186
1,185.958
1,185.875
1,185.875
1185917
1.185.875

Application area -name

%

K3
4
%,

¥ <
& &

Rows: 21 Cols: 1 Actions + |

Name Descripti

Name:

Knowledge Management - Document Overview

Path:

public/VMA Full/Knowledge Management/Knowledge Management - Document Overview/EN/Knowledge
Management - Document Overview

Cube:

documentAnalysis

Type:

Dashboard

© USU GmbH
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Knowledge Management

3.4. Knowledge Management - Read Overview

Knowledge Management - Read Overview

Knowledge Management - Read Accesses

Read Accesses by Day in week

> NoFilters > No Filters

Publiziert

L
iy,

Monthly read accesses by documents* origin

> NoFilters > 1 Filter
1600 Document... v Document type - name.
100 Aering News
Bedinges Dokument
1.200 Correspondence.
% 100 oiog
H Dokument
E ELearmingKurs
P xern
Fetlersa
400 Fragebogen

Haufig gescellte Fragen

Haufig verwendete Daten

S IR Open

RO A A Korrespondenz
PR D P PSS Kurs
Date read - month Marketing-Aktivitaten

Release Notes

DLR M Infoboard DocRead ' Infoboard DocShow M Khiner  LBR M One Click Navigator

Name Descriptio!

Haufig verwendete Dokumen.

Read accesses of documents status and validity

Number of read accesses by documents type and validity

# read accesses

in Erstellung

USu

in Uberprafung

=

Rows: 32 Cols: 1 Actons = |

Name: Knowledge Management - Read Overview

Path:
Management - Read Overview

public/VMA Full/Knowledge Management/Knowledge Management - Read Overview/EN/Knowledge

Cube: readAccessAnalysis

Type: Dashboard

3.5. Knowledge Management - Search Overview

Knowledge Management - Search Overview

Knowledge Management - Search Overview

Engine Time by Day Query Time by Search and Solution

> NoFilters > NoFilters
650 fuzzy
600
550
85
=0 ©76%)
450
o 400
2 Monday
g ®0 W Tuesday
S 309 Wednesday
s = Thursday
250 Friday
200
150
100 \
50
0

Count of Executed Searches by Application
> NoFilters

Search Measures by Area
> NoFilters

# executed searches Application area - name
40

23500
a2
1046
129
15806
16335
22504
23108

Documentation_man3

Documentation_man3
W KCenter_Mant
usu

23500
23525

KCenter Man1 %
3078
347

42622

© USU GmbH WWWw.usu.com

4 Session ID-name

885
(91.24%)

4 #execured

searches

1615
(73.28%)

Enumber of

results

sharp

58.879
(26.72%)

Rows: 24 Cols: 3 Actions + |

@ engine time
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Knowledge Management USU

Name Description

Name: Knowledge Management - Search Overview

Path: public/VMA Full/Knowledge Management/Knowledge Management - Search Overview/EN/Knowledge
Management - Search Overview

Cube: searchAnalysis

Type: Dashboard

© USU GmbH www.usu.com Page 12 of 173



Service Management USU

4. Service Management

4.1. Availability of standard reports and dashboards

Available standard reports and dashboards are based on your USU solutions. Only if a certain
solution of the USU portfolio (e.g. USU Knowledge Management) is part of your contract, source
data will be available for processing. Therefore analyses, dashboards and reports are applicable
only for licensed solutions.

4.2. Process/Domain Coverage

USU Analytics has a different covering of process/domains in the different versions. Please find
below a summary.

Also, the versions differ in the implemented dimensions, measures and standard analysis,
dashboards and reports. For more details see the respective chapters below.

Process/Domain Basic Version (RTC) Full Version

Asset Management v

Business Process Management -

Change Management

Contract Management

Incident Management v

IT Financial Management -

Knowledge Management (based on USU Knowledge Center) -

Problem Management

Request Fulfillment

Service Management

v
v
Resource Management v
v
v

Supplier Management
Ticket Audit -

Ticket History -

USU Service Management Performance Analytics v
USU Analytics Monitoring UC -

S N N N N N N I N N N O O N I N I N BN

4.3. Basic Version (RTC)

4.3.1. Asset Management
4.3.1.1. Predefined Dimensions and Measures

4.311.1. RTC IT Asset Management: System Analysis

Type Name Hierarchy
Measure # of systems

Measure # of systems' changes

Measure # of systems' incidents

Measure # of systems' problems

Measure # of systems' service requests

© USU GmbH www.usu.com Page 13 of 173



Service Management

Type Name Hierarchy
Measure # of systems' tickets
Measure @ age of systems
Measure @ number of changes per system
Measure @ number of incidents per system
Measure @ number of problems per system
Measure @ number of service requests per system
Measure @ number of tickets per system
Dimension Date created o Date created - year
« Date created - quarter
« Date created — month
« Date created — week
o Date created - day
Dimension Date created (general) » Date created - day of week
Dimension Location address » Location address — country
» Location address - state
» Location address — city
» Location address — street
» Location address — name
« Location address — description
 Location - building
» Location —room
» Location — name
Dimension Location storage » Location storage
Dimension Location type » Location type
Dimension System * System — category
o System - type
* System —name
Dimension System coordinator » System coordinator - name
» System coordinator - no.
Dimension System status « System status
Dimension Ticket » Ticket class
o Ticket no.
© USU GmbH www.usu.com
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Service Management

4.3.1.2. Age of Systems

Age of Systems

Anzahl von 'Nicht-Lager-Systemen' pro Erstellungsdatum und Systemart
> 1Filter

#of systems

% W % 2 A
7, e, g, 2 Vo, e, s, "%
T e e % e

o o

Date created - month

Top 10 Standorte mit den altesten 'Nicht-Lager-Systemen' Anzahl von 'Lager-Systemen’ pro Lagerstandort

> 2Fiers > e

 age of systems #0f systems

0 10 20 EY 40

USu

© Applcation
@ Communication
® Defauic
® insallaton
® Hosumanframe
® Nework
® priner

Server
® stock
® software pool
o Terminal

® vorkplace

nugsburg-avgss. [
serin-serinva. [

Boston-F-003

Location address - city

Boston-Boston.C.
suttsio-roos [
chicago-chicago. il
Dortmund-port.
ertur-erturccry. i

wiami-viamic1

wisno-via era. i

Location address - ity und Location address - name

New York-NY-C-1

0 2k 4k 6k 8k
Buffalo
Washington DC
Atlanta
Berlin
New York
Augsburg
Stuttgart
Boston
Roma
Priolo Garallo

Name Description
Name:
Path:

Cube:

Type:

Age of Systems

public/VMA Basic/IT Asset Management/Age of Systems/EN/Age of Systems

rtcSystemAnalysis
Dashboard

© USU GmbH www.usu.com
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4.3.1.3. Asset Management Dashboard

Asset Management Dashboard

Anzahl von Systemen pro Erstellungsdatum und Status
> NoFiters

4 20
§
H
150
100

sol

2, %,

7, Sy Toy %oy

Date created - month

Systeme pro Systemart
> NoFilters

359.71.37%)

0, g, oy o By Ry %, Ry
7, o o 0 % %

Alter von Systemen per Standort

RN > noFitess

o Aave
® Damaged @ age of systems.
3
o oetverea
z
@ Disposed v Assen W
§ Augsbug
ensox  §
k] Boston
emane  § putenwiesen
omsoies | §  Diingen
Dresden
Los
Erfurt
© oroered Freiburg
® Planned Hannover

London E14
Milano

Manchen

USu

Orlando
Roma

Washington DC

Anzahl von Systemen pro Systemart

RN > noFitess

System-cat.. 4 System - type =
Application
© applcation Application | Application Server

Database Management System
Communication  Telecommunication System
@ oefaut ‘Speedmaster CX 75 4 Werke

@ Communication

® insaalation Imaging Einheit
Plattenbelichter Einheit

® HosuManframe
Stanz Einheit

® Network Faltschachtel Klebemaschine
@ printer CsCompact
Defauit 25K.43 Wy PLUS Worls
seer Cigarette production line
o5 Video suneiloce toner
[— Saley Contrl system

Hangheld Terminal Subsystem
Transport Network Mngt SuC
© workpiace Backerel iisle
installstion | Rack.
HostMainfra... | Host
Access point
Router

® Terminal

Network

Name: Asset Management Dashboard

#0f systems

10

Rows: 39 Cois: 1 |FREHBRER

Path: public/VMA Basic/IT Asset Management/Management Dashboard/EN/Asset Management Dashboard

Cube: rtcSystemAnalysis

Type: Dashboard

© USU GmbH

www.usu.com
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4.3.1.4. Systems with Ticket Relation

Systems with Ticket Relation

Top 15 Standorte mit hochster Anzahl Tickets (mit System-Bezug) C Anzahl von Tickets (mit Bezug) pro Systemart

> 1Filter

Rl > noriters [“Actions ~ |

11000%) ———————————————

@ number of tickets per system ® Application
o s 1 1 » o Conmunicaten
£ sangenedeno.
5 3060000 © peaut
® Goningen, seck
i [y
$va comettenmms
R— [——
£ bruchsatsoabac [
3 Las Vegas-C-1 3(30.00%) ® Printer
il
srer
Istanbul
e oo
Butenwiesen [R—
Eckenbergsrate
o remia
Thalelatz 1 Dic
WinkelstraBe 3, 0. © Workplace
v—— -
Feurg oyt
Durchschnittliche Anzahl von Tickets (mit System-Bezug) pro Systemstatus Top 15 Systeme mit héchster Anzahl Ticket-Bezige
> NoFiters B e Rows: 15 cots:+ [N
- - sotssems s #ot | #o | Oageor
e | s gpm | orm
Fatms | dre
@ number of tickets per system demosY3001 Active _unassigned- 4 1 0 689%
oo 05 o s 20 S010014 Planned Timmons Betsy 3 o o 7m
g sot0037 haive Tachenko Harv o 2 o wm
§ e | s010085 Planned Johansen Loela 3 1 o m
o Damaged ‘ EM-0000002 Planned Wender Evan 2 0 0 759
o Demo-007 In Stock Wender Evan 2 0 0 753
Delivered 000008 Delivered Halperin Bryan 8 o o esn
S00000079 Aaive Wender évan » o o s
osposed | $90000080 Panned  Wender Evan 2 o o m
insiock | 00000130 Planned unassigned- 2 o o s
111000001 Planned unassigned- 15 6 o 365
o | Gsco 1920 73502 msaled | unassigned- s o )
o
B0z Delvered  unassigned: . o o me
—

Path:

public/VMA Basic/IT Asset Management/Systems with Ticket Relation/DE/Systems with Ticket Relation

Cube:

rtcSystemAnalysis

Type:

Dashboard

4.3.2. Change Management

4.3.2.1. Predefined Dimensions and Measures

4.3.2.1.1. RTC Ticket Management: Ticket Analysis

Type
Measure

Name Hierarchy
# of SLA exceeded

Measure

# of active tickets

Measure

# of closed tickets

Measure

# of created changes

Measure

# of created incidents

Measure

# of created problems

Measure

# of created service requests

Measure

# of created tickets

Measure

# of first-call-resolved

Measure

# of first-level-resolved

Measure

# of open tickets

Measure

# of reopened tickets

Measure

# of resolved tickets

Measure

# of resolved within SLA

© USU GmbH Www.usu.com Page 17 of 173
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Type Name Hierarchy
Measure # of responded within SLA
Measure % of SLA exceeded
Measure % of first-call-resolved
Measure % of first-level-resolved
Measure % of resolved within SLA
Measure % of responded within SLA
Measure @ Resolution time
Measure @ Ticket Age (days)
Measure @ Ticked Age (hours)
Dimension Business partner (requested by) « Business partner (requested by) - type

» Business partner (requested by) — name
Dimension Business partner (requested for) « Business partner (requested for) — type

« Business partner (requested for) - name
Dimension Component e Component - type

« Component - name
Dimension Date finished « Date finished - year

» Date finished — quarter

« Date finished — month

« Date finished — week

« Date finished — day
Dimension Date finished (general) « Date finished — day of week

« Date finished — month of year
Dimension Date reported « Date reported - year

o Date reported - quarter

» Date reported — month

« Date reported — week

» Date reported — day
Dimension Date reported (general) « Date reported — day of week

« Date reported — month of year
Dimension Date responded » Date responded - year

« Date responded - quarter

« Date responded — month

« Date responded - week

« Date responded - day
Dimension Date responded (general) » Date responded - day of week

« Date responded — month of year
Dimension Location - requested by « Requested by — country

» Requested by - state

« Requested by - city

* Requested by — street

» Requested by - building

« Requested by —room

« Requested by - location
Dimension Location - requested for « Requested for — country

« Requested for — state

« Requested for — city

« Requested for — street

» Requested for — building

« Requested for —room

» Requested for - location
Dimension Service « Service — type

« Service —name

© USU GmbH www.usu.com
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Type Name Hierarchy
Dimension Support group « Support group
Dimension System « System - type
« System - name
Dimension Ticket category « Parent category
o Ticket category
Dimension Ticket class » Ticket class
Dimension Ticket identifier » Ticket number
« Ticket Shorttext
Dimension Ticket impact « Ticket impact
Dimension Ticket priority o Ticket priority
Dimension Ticket status « Ticket status
Dimension Ticket type o Ticket type
Dimension Time finished o Time finished - hour
« Time finished — minute
« Time finished — second
Dimension Time reported « Time reported — hour
« Time reported — minute
« Time reported - second
Dimension Time responded « Time responded — hour
« Time responded — minute
« Time responded — second

4.3.2.2. Change Analysis

Ticket analysis

Available fields (57) for:
Ticket Analysis

Find: View v

Requested by - buildi.
Requested by - room
Requested by - locati...

~ Measures
L. # of SLA exceeded
4 # of active tickets
4 # of closed tickets
L. # of created changes
4 # of created incidents
L. # of created problems
L. # of created tickets
= # of open tickets
L. # of reopened tickets
£ # of resolved tickets
£ % of SLA exceeded
£ @ Resolution Time
E. @ Ticket Age (days)
1. @ Ticket Age (hours)

~ Service
Service - type
Service - name

~ Support group
Support group

~ System >

[B]& v | % o

> No Filters

Table

Drag an available field to the required layout zones.

(Marked with a red asterisk in the layout pa

@

Name Description

Name: Change Analysis
Path: public/VMA Basic/Change Management/Change Analysis/Change analysis
Cube: rtcTicketManagementAnalysis
Type: Analysis
© USU GmbH www.usu.com

@

I

USu

View As: I v

etting started? [EEIY
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i
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USu

4.3.2.3. Change Overview

Change Management Dashboard

Solution performance by quarter
> 1 Filter

New Dashboard

Changes by category

Aaons= | > 2Fiers e
750 100%
700 L 90%
° 80%
650 70%
600 © 60%
0%
0%
0%
b oeawar ot apen changes
° 20102 B #ofresated cnanges
10%
o
350 s o © * & s
& &
& & & & & o
300 & & & & & o @"&/
N & < & B
250 "p
& @0
200 . o
o s s 10 101 w02 o 105 105 107 8 w9 10
o ResalutonTime Parent category
Resolution time by month Created vs. Closed
> 1 Filter Actions v > 1 Filter Actions v
4500 5500
4000 s000 -
4500
3500
4000
2000
2500
2500 3000
2500
Srgen
2000
1o00 7 ofdoses change B #ofclosed changes
1500
1,000
1,000
. — 2 —
0 0
J > $ <3 3 > $
& & & & & & & &
® - 3 ® ® LS ® >
Date reportea- manin Date reportea- morin

Path:

public/VMA Basic/Change Management/Change Overview/EN/Change Management Dashboard

Cube: rtcTicketManagementAnalysis

Type: Dashboard

4.3.2.4. Created Changes by Supportgroup

Created Changes by Supportgroup

~ prompts
Support group

Al

> 1Fiter

650

600 Rk

550

[ [ ] 1 |
| EnEEl "=l "N m | |
.AilpgeieeeeSepnipEEEEgEgNgeE

PO s & & & & & e ¢ & & & & & o & & s & o o &
F &P FS S &S &S S & &€ & &S S E S
&S & S &S S & & FF S & S e & & & 5 & &
AR » ¢ LS & & g &N S & & F N & <&

e & F & & & S QP S & 8 ¢ & & & &

& @ EEE & & & & & & & &L S N

&7 & & &
S« &£ & g

Support group

Actions +.

Authorized (CH)

W Change Failed (CH)
Closed (CH)

W Implementation completed (CH)
In Authorization (CH)

W InImplementation (CH)
In Planning (CH)

W In Record (CH)
InReview (CH)

W Ready for PIR (CH)
Requested (CH)

W Reviewed in PIR (CH)
Scheduled (CH)

Name Description

Name: Created Changes by Supportgroup

Path:
Supportgroup

public/VMA Basic/Change Management/Created changes per support group/EN/Created Changes by

Cube:

rtcTicketManagementAnalysis

© USU GmbH WWWw.usu.com
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Name Description

Type: Dashboard

4.3.3. Contract Management
4.3.3.1. Predefined Dimensions and Measures

4.3.3.1.1. RTC Contract Management: Contract Analysis

Type Name Hierarchy
Measure # of all contract items

Measure ¥ net price

Measure ¥ net price (B)

Measure 3 quantity

Dimension Contract item identifier e Contract Item

Master Position

Demand Position

Dimension Contract type e Contract type
Dimension Item class o Item class
Dimension Starting date « Starting date — year
« Starting date — quarter
« Starting date - month
« Starting date — week
« Starting date — day
Dimension Starting date (day name) » Starting date - day of week

4.3.3.2. Contract Analysis
Contract analysis

Available fields (15) for: (ad m VY fc -~ View As: v

Contract Analysis
> No Filters

Find: View v

~ Contract item identifier
Contract Item
Master Position
Table
Demand Position
~ Contract type
Contract type

 Item class
Item class

~ Measures

. # of all Contract ltems Drag an available field to the required layout zones.

L % net price )
(Marked with a red asterisk in the layout panel

L % net price (B)
1. ¥ quantity

v Starting Date
Starting date - year
Starting date - quarter
Starting date - month
Starting date - week
Starting date - day

v Startine date (dav name) e

Name Description

Name: Contract analysis

Path: public/VMA Basic/Contract Management/Contract Analysis/Contract analysis
Cube: rtcContractManagementAnalysis

Type: Analysis

© USU GmbH www.usu.com Page 21 of 173
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USu

4.3.3.3.Co

Contract Items Overview

ntract Items Overview

> Prompts
> NoFilters

Contract...* Item class A squantty S net price S net price (B)

Consulting  Service 120 12,000 12,000

Backsfen 1 5000 5000

Mainboard 1 129 129

Maintenan... Maintenance 142 17372 17372

Notebook Dockingstation 2 450 450

Server 1 450 450

Other pC 0 16,550 16550

Antriebe 1 0 [

U 50 10200 10200

Facility 38 26% 26%

Handheld 10 17,000 17,000

Harddisk 1" 2123 2123

Keyboard B 190 190

MAC 3 10047 10047

Mobile 3 900 900

Monitor 1 170 170

Mouse 10 % %

Network Card 2 890 890

Purchase | Notebook Dockingstation B 7028 7,028

PC 40 65,592 65,592

PC Equipment 20 4,000 4,600

Printer 1 27434 27434

SW Client 2 3709 3709

SW Client / Server ” 7293 804225

SW Development 14 401 401

SW Operating System 64 7300 8866

SW Server 20 2,942 331325

Scanner 0 8060 8060

Server 0 26310 26310

Video surveillance tower with ther. 1 o [

Rental SW Client 1 109 109

AWS EC2 1 4,000 4,000

Dienstleistungen/Services 100 120000 120000

Maintenance 1" 55,642 55,642

Monitor 1 170 170

crvces |C 1 900 900

SW Client 14 610 610

SW Server 1 106 106

Server " 4,950 4950

service 100 10000 10000

Video surveillance tower with ther. 1 [ o

Support | SW Operating System 455 as5

Warranty | Server 2 2300 2300

Rows: 43 Cols: 3 |JACHORSIN

Name Description

Name:

Contract Items Overview

Path:

public/VMA Basic/Contract Management/Contract Overview/EN/Contract Iltems Overview

Cube:

rtcContractManagementAnalysis

Type:

Dashboard

4.3.4. Costing Charging Management

4.3.4.1. Predefined Dimensions and Measures

4.3.41.1. RTC Costing Charging: Billing Management Analysis

Type

Name

Hierarchy

Measure # data records

Measure @ amount

Measure @ amount (calculated)
Measure @ amount (original)
Measure @ amount (scale unit)
Measure @ amount (standardized)
Measure @ cost

Measure @ cost (base currency)
Measure @ cost (calculated - base currency)
Measure @ cost (calculated)
Measure @ var. decimal field 1to 8
Measure @ var. measure 1to 4
Measure X amount

Measure ¥ amount (calculated)

© USU GmbH
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Type Name Hierarchy
Measure ¥ amount (original)
Measure ¥ amount (scale unit)
Measure 3 amount (standardized)
Measure ¥ cost
Measure 3 cost (base currency)
Measure ¥ cost (calculated - base currency)
Measure ¥ cost (calculated)
Measure ¥ var. decimal field 1to 8
Measure > var. measure 1to 4
Dimension Accounting flag « Accounting flag - name
Dimension Allocation criteria 01 to 06 « Allocation criteria 01 to 06 - name
Dimension Application « Application - name
Dimension Assignment flag » Assignment flag - name
Dimension Base currency « Base currency - name
Dimension Date loaded » Date loaded - year

» Date loaded — month

¢ Date loaded - week

o Date loaded - day
Dimension Department o Department - name
Dimension Error ID e Error ID - value
Dimension Interface data ID « Interface data ID - value
Dimension Location » Location - name
Dimension Measure unit » Measure unit - name
Dimension Performance group « Performance group - name
Dimension Period » Period - name
Dimension Pricing flag « Pricing flag - name
Dimension Pricing model » Pricing model - name
Dimension Product e Product - name
Dimension Project « Project - name
Dimension Receiving cost center » Receiving cost center - name
Dimension Returncode e Returncode - name
Dimension SAP PSP element * SAP PSP element - name
Dimension SAP adjuster o SAP adjuster - name
Dimension SAP component * SAP component - name
Dimension SAP consignee * SAP consignee - name
Dimension SAP customer o SAP customer - name
Dimension SAP invoice flag * SAP invoice flag — name
Dimension SAP invoice recipient » SAP invoice recipient - name
Dimension SAP material no. * SAP material no. - value
Dimension SAP network activity * SAP network activity - name
Dimension SAP order flag » SAP order flag - name
Dimension SAP order number * SAP order number - value
Dimension SAP product « SAP product - name
Dimension SAP superior cost center * SAP superior cost center - name
Dimension SAP voucher number * SAP voucher number - value
Dimension Send cost center » Send cost center —name
Dimension Service * Service - type

» Service - name
Dimension Service option » Service option - name

© USU GmbH www.usu.com
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Type
Dimension

Name
Var. character field 01 to 20

Hierarchy

« Var. character field 01 to 20 - name

4.3.4.1.2. RTC Costing Charging: Interface Management Analysis

Type Name Hierarchy
Measure # data records
Measure @ amount (original)
Measure @ amount (standardized)
Measure @ cost
Measure @ cost (base currency)
Measure @ var. decimal field 1to 8
Measure @ var. measure 1to 4
Measure ¥ amount (original)
Measure ¥ amount (standardized)
Measure ¥ cost
Measure ¥ cost (base currency)
Measure ¥ runtime
Measure ¥ var. decimal field 1to 8
Measure % var. measure 1to 4
Dimension Accounting flag « Accounting flag - name
Dimension Allocation criteria 01 to 06 « Allocation criteria 01 to 06 - name
Dimension Application o Application - name
Dimension Assignment flag » Assignment flag - name
Dimension Base currency « Base currency - name
Dimension Business partner » Business partner - name
Dimension Carrier « Carrier - name
Dimension Charging cost center « Charging cost center - name
Dimension Comment flag « Comment flag - name
Dimension Currency « Currency - name
Dimension Date loaded o Date loaded - year

« Date loaded — month

o Date loaded - week

e Date loaded - day
Dimension Department « Department - name
Dimension Error ID o Error ID - value
Dimension Error text « Error text - value
Dimension Location » Location - name
Dimension Measure unit « Measure unit - name
Dimension Performance group » Performance group - name
Dimension Period » Period - name
Dimension Pricing model « Pricing model - name
Dimension Product ¢ Product - name
Dimension Project * Project - name
Dimension Receiving cost center » Receiving cost center - name
Dimension Returncode * Returncode - name
Dimension SAP PSP element o SAP PSP element - name
Dimension SAP adjuster o SAP adjuster - name
Dimension SAP component « SAP component - name
Dimension SAP consignee « SAP consignee - hame

© USU GmbH www.usu.com
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Type Name Hierarchy
Dimension SAP customer * SAP customer - name
Dimension SAP invoice recipient « SAP invoice recipient - name
Dimension SAP material no. * SAP material no. - value
Dimension SAP network activity * SAP network activity - name
Dimension SAP order flag « SAP order flag - name
Dimension SAP order number * SAP order number - value
Dimension SAP product ¢ SAP product - name
Dimension SAP superior cost center « SAP superior cost center - name
Dimension Send cost center « Send cost center - name
Dimension Service « Service - type

« Service - name
Dimension Service option « Service option - name
Dimension Unit ID e Unit ID - value
Dimension Var. character field 01 to 20 « Var. character field 01 to 20 - name

4.3.4.2. Billing Analysis

BlE v | % o

> NoFilters

Available fields (115) for: ~ Layout
Billing Management Analysis o

Find: View v

+ Accounting flag Columns

Accounting flag - name

~ Allocation criteria 01 Table
Allocation criteria 01 - name Measures &=

+ Allocation criteria 02
Allocation criteria 02 - name

+ Allocation riteria 03
Allocation criteria 03 - name

 Allocation criteria 04
Allocation criteria 04 - name
(Marked with an asterisk in the layout panel.)
~ Allocation criteria 05
Allocation criteria 05 - name

+ Allocation criteria 06
Allocation criteria 06 - name

+ Application
Application - name

~ Assignment flag
Assignment flag - name

~ Base currency
8ase currency - name
v Properties
Report Options...

“ Business partner
Business Partner - name

v Carrier
Carrier - name

v Cost center
Cost center - name

Name Description

Name: Billing Analysis

Path: public/VMA Basic/Costing Charging Management/Billing Analysis
Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.3. Project Management

© USU GmbH WWWw.usu.com

Drag an available field to the required layout zones.

USu

View As: I v
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4.3.4.4. Billing cost by period and allocation

8illing cost by period and allocation

OmY|%o viewss: [&] u v
> NoFilters Rows: 232 Cols: 4
Period - name $ Lad
0070 STHK BT Management, Customer Projects. 578.41667 - -
0000 JuP2 Maquila AL Management, Customer Projects 200.08333 416.66667 41666667 200.08333
0110 -unassigned- 3 FeP 6,230.96400 -
o0 e 5 57785000
0150 -unassigned- PS HoP1 4,076.65000
ote0 oo oc T e sy P
s Fer 336700400 :
R S s 22550000 e 1omam anamne
0280CM RBJP-CM ™ Management, Customer Projects 8,027.50000 8,977.58333 11,310.91667 14,873.66667
0280ED RBJP-ED ED Management, Customer Projects 1,031.66667 1,031.66667 1,031.66667 1,031.66667
0280PT RBJP-PT PT Management, Customer Projects 2,924.50000 2,924.50000 3,163.02333 2,924.50000
(0280RBJP RBJP-RO RO
. Renran "
v 216752200
0580 unassigned- ED BueP 10,671.87600 -
05C0 -unassigned- PS RBCW 508.44800 508.44800 508.44800 508.44800
05F0. -unassigned- cc SmrP-CC 88.24400 88.24400 88.24400 88.24400
0600 -unassigned- PS BaP 3,431.59000 - -
0601 -unassigned- PS BaP 2,890.41800 -
e T0e0160 10801600 10801600 Toe0te00
Name Description
Name: Billing cost by period and allocation

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and allocation

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.5. Billing cost by period and application

Billing cost by period and application

B®Y| %o vewss: B [~

> NoFilters

100k

Ecost

Period - name

Name Description

Name: Billing cost by period and application

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and application

Cube: rtcBillingManagementAnalysis

© USU GmbH Www.usu.com Page 26 of 173
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Name Description

Type: Analysis

4.3.4.6. Billing cost by period and carrier

8illing cost by period and carrier

OmY|#%o viewhs: B [In]v
Name: Billing cost by period and carrier
Path: public/VMA Basic/Costing Charging Management/Billing cost by period and carrier
Cube: rtcBillingManagementAnalysis
Type: Analysis

4.3.4.7. Billing cost by period and receiving cost center

8illing cost by period and receiving cost center

T V"c ’ View As EEV
> NoFilters
(AU) Security Syste.
. 400k
S @ (DE) Company
H (HK) Security Syste..
@ (ID) PT. Indonesia
S (P) Corporation (R..
© (MXUS) LLC (1uP2-0..
(MY) Sdn. Bhd.
h o cc10007
cc-10008
200k
100k
L]
0
202001 202002 202003 202004
Period - nam
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Name Description

Name: Billing cost by period and receiving cost center

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and receiving cost center
Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.8. Billing cost by period and send cost center

Billing cost by period and send cost center

OmY|%o

> NoFilters

5 400k

300k

200k

100k

202001 202002 202003 202004

Name Description

Name: Billing cost by period and send cost center

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and send cost center
Cube: rtcBillingManagementAnalysis

Type: Analysis

4.3.4.9. Billing cost by period and service

Billing cost by period and service

OmY|%o

> NoFilters

LS00k

200k

300k

200k

100k

202001 202002 202003 202004

USu

viewss: B [Iu]v

(CN) China Investm..

® (DE) GmbH

P) Corporation (R

-unassigned-
© 10000
2230400

viewss: B [Iu]v

© USU GmbH www.usu.com Page 28 of 173
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Name Description

Name:

Billing cost by period and service

Path:

public/VMA Basic/Costing Charging Management/Billing cost by period and service

Cube:

rtcBillingManagementAnalysis

Type:

Analysis

4.3.4.10. Billing records by period and carrier

8illing records by period and carrier

Omy|%o

> NoFilters

g 10k

H

4
sk
sk
ak
2k

Period - name

202001

202002

202003 202004

Name Description

Name:

Billing records by period and carrier

Path:

public/VMA Basic/Costing Charging Management/Billing records by period and carrier

Cube:

rtcBillingManagementAnalysis

Type:

Analysis

4.3.4.11. Interface Analysis

Interface analysis

Available felds (102) for
Interface Management Analysis

Find
~ Accounting flag.
Accounting flag - name

+ Allocation criteria 01
Allocation criteria 01 - name

+ Allocation criteria 02
Allocation criteria 02 - name

+ Allocation riteria 03
Allocation criteria 03 - name

+ Allocation criteria 04
Allocation criteria 04 - name

+ Allocation criteria 05
Allocation criteria 05 - name

+ Allocation criteria 06
Allocation criteria 06 - name

~ Application
Application - name

v Assignment flag
Assignment flag - name

+ Base currency
Base currency - name

+ Business partner
Business partner - name

v Carrier
Carrier - name

- Charging cost center
Charging cost center - name

© USU GmbH

View v

+ Layout

Rows > NoFilters

Columns.

Measures &

~ Properties

Report Options.

|E)@] v | % o

Table

Drag an available field to the required layout zones.

(Merked with an asterisk in the layout panel.)

www.usu.com

USu

viewss: B [Iu]v

AZURE
© TCKT-DL
voL

° WA

views: [E] I v

Need help getting started? [JEEI
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Name Description

Name: Interface Analysis

Path: public/VMA Basic/Costing Charging Management/Interface Analysis
Cube: rtcinterfaceManagementAnalysis

Type: Analysis

4.3.4.12. Interface cost by period and carrier
Omy|%o viewss: B []v

> NoFilters

ASSET
© AZURE
SRVINST

® TCKT-DL

201908 201909 202001 202002 202003 202004

Name: Interface cost by period and carrier

Path: public/VMA Basic/Costing Charging Management/Interface cost by period and carrier
Cube: rtcinterfaceManagementAnalysis

Type: Analysis

4.3.4.13. Interface records by period and carrier

Interface records by period and carrier
OBmY| %o vewss: B [l
5 Noriters

ASSET

® AZURE

ecords.

SRVINST

# datare

© TCKTDL

4k

201908 20109 202001 202002 202003 202004

© USU GmbH www.usu.com Page 30 of 173



Service Management USU

Name Description

Name: Interface records by period and carrier

Path: public/VMA Basic/Costing Charging Management/Interface records by period and carrier
Cube: rtcinterfaceManagementAnalysis

Type: Analysis

4.3.5. Incident Management
4.3.5.1. Predefined Dimensions and Measures

4.3.5.1.1. RTC Ticket Management: Ticket Analysis
For the predefined dimensions and measures please see chapter 3.2.1.1.

4.3.5.2. Project Management

4.3.5.3. Ten Oldest Active Tickets

Ten Oldest Active Tickets

> Prompts

Die 10 altesten Tickets e
> 1Fiter [ Rows: 10 cols: 1| RGERRREH

TidketNall  oTicketrge +
(days)

@ Ticket Age (days)

Name Description

Name: Ten Oldest Active Tickets

Path: public/VMA Basic/Incident Management/Active tickets by age/DE/Ten Oldest Active Tickets
Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.4. Created Incidents by Location

Created Incidents by Location

Erstellte Incidents per Standort (Geomap)
> 1Filter

5 (o1 [+ «3s
2 v
[+

Ottawa

@
el

Washington

The Bahamas.
La Habana©

Cuba,

R
Dol

) b
Kingston sy

Ciudad
atemala’.

Caracas, Conakry®
Panama

edels Venezuela

Guyana

Santiago,  Colombia y
Quito

Ecuador

Lésungszeit-Performance per Service
> 1Filter

Service - name

5 Planning

Ticket priority

4Low

swvedum - Il

2High

1 Critical

Incidents mit nicht eingehaltene SLAs
> 1Filter

#0f SLA exceeded

0 - .
0 1
# of closed tickets

.
. .
3 4

USu

® Not Avalable

® tanta

© ugsturg

® bern

 chicago

© bormund

 oresden
Essen

® Newvork

® pricho Garallo

© Washington oc.

Name Description

Name: Created Incidents by Location

Path:

public/VMA Basic/Incident Management/Created incidents by location/EN/Created Incidents by Location

Cube: rtcTicketManagementAnalysis

Dashboard

Type:

© USU GmbH
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4.3.5.5. Created Incidents per Hour

> Prompts

> 2Fiters [ Acions |

® #of created ncidents

Monday Tuesday Wednesday

HE EEm

0 0 u

Name Description

Name: Created Incidents per hour

Path: public/VMA Basic/Incident Management/Created incidents per hour/EN/Created Incidents per Hour
Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.6. Created Incidents by Supportgroup

Created Incidents by Supportgroup

> Prompts

> 1Filter

#of created tickets.

2000

1000

500

Ay, % % %y, Oy %, %, s, G, s, % 2 %, 3 % R %,
o % R % e, ", . o &.% %, 7%, Bp (,% ', e, 2, e % e, %% ‘V’% %, . Q,% oo% %, %, " Ry b
K A SRR “t, Oy P, 7 % Dy Y, %y “ G % w, % K4
2 3 % , % Y %y » % o, W % % % %

Current support group

USu

© Assgned To (M)
© closea (@)

© closed )

© closed 5%)

© createa (@)

© createa )

© createa (s%)

Exccuted (sR)

© inprogress 1)

© inprogress5%)

© Reapened (V)

© soned ()

 Tosoive Manually ()
© User nformed ()
© User nformed (5%)
® Wating for Change ()
© Wating for Customer (.
© Watung for Major incide.

@ Watung for Problem (N)

Name Description

Name:

Created Incidents by Supportgroup

Path:

public/VMA Basic/Incident Management/Created incidents per support group/EN/Created Incidents by
Supportgroup

Cube:

rtcTicketManagementAnalysis

Type:

Dashboard
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4.3.5.7. Created Tickets by Type and Category

> Prompts

# Tickets pro Tickettyp # Tickets pro ibergeordneter Ticketkategorie

\ET Y Description

Name: Created Tickets by Type and Category

> NoFiters [ [ Actons » |
100 56
- 12(043%) 98(3.50%) — 361 (12.88%)
. .
.
200 1008
So1ew) 28(1.00%)
.
| SETE) 237 @46%)
-1 0oum -
\
200078 - 258(9.21%)
L 22(079%)
1,105 (39.44%) 63(225%) ——
1 008 ——
1 008
@i
1 0080)
L s 12043
134(478%) 27w
\- oo
sz
1000
ooz
s02m) \
\Leaam
P, \
205329 -
P
10500
100
sz
04 o
05w
1(0.04%) umusn)/ R d
o3
P sseqssen
) 3010
-
200
200
e
70259
2500
s
L 100
“ 3(0.11%)
L 57(2.03%)

Path:
Category

public/VMA Basic/Incident Management/Created tickets per category/DE/Created Tickets by Type and

Cube: rtcTicketManagementAnalysis

Dashboard

Type:
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4.3.5.8. Total Amount of Created Tickets

Ticket analysis

Available fields (103) for:
Ticket Analysis

Find:

~ Business partner - request...

© Business partner (req...
© Business partner (req...

~ Business partner - request...

5 Business partner (req...
5 Business partner (req...

~ Component
£ Component - type
© Component - name

 Date dlosed
© Date closed - year
© Date closed - quarter
© Date closed - month
© Date closed - week
© Date closed - day

~ Date closed (general)
© Date closed - day of ..
 Date closed - month ..

~ Date finished
 Date finished - year
£ Date finished - quarter
 Date finished - month
 Date finished - week
 Date finished - day

 Date finished (general)
£ Date finished - day of.
© Date finished - month...

~ Date reported
© Date reported - year
© Date reported - quarter
© Date reported - month
5 Date reported - week
© Date reported - day

 Date reported (general)
© Date reported - day o...
£ Date reported - mont..

 Date responded

5 Date responded - year

> NoFilters

Y| %o viewas: [&] In v

View v

Table

Drag an available field to the required layout zones.
(Marked with an asterisk in the layout panel)

Name Description

Name:

Total Amount of Created Tickets

Path:

public/VMA Basic/Incident Management/Created tickets per date/EN/Total Amount of Created Tickets

Cube:

rtcTicketManagementAnalysis

Type:

Dashboard

4.3.5.9.

Distribution of Created Tickets to Hours of a Day

~ Prompts
Ticket class Priority Year Month Date Hourstart  Hour end
call 1 Critical
All v All v All v 00 v 23 v
@ Error @ 2 High
¥l Incident ¥ 3 Medium
Problem 4 Low
(¥ RFC/Change ¥l 5 Planning
¥l Release
Service Request
[ Workaraund
> 3Filters Actions +
240
220

200

180

160

140

120

100

i of created fickets

© USU GmbH
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Name Description

Name: Distribution of Created Tickets to Hours of a Day

Path: public/VMA Basic/Incident Management/Created tickets per date/EN/Total Amount of Created Tickets - filter
hours

Cube: rtcTicketManagementAnalysis

Type: Dashboard

4.3.5.10. Created Tickets by Supportgroup

Created Tickets by Supportgroup

> Prompts

> NoFilters

2000

1500

1000

Current support group

Name Description

Name: Created Tickets by Supportgroup

Path: public/VMA Basic/Incident Management/Created tickets per support group/EN/Created Tickets by
Supportgroup

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.5.11. Incident analysis

Incident analysis

OmyY|%o

Viewhs: B @v

> 3Filters

2
H
H
50
40
0
o
o
frys— Woo02s67 Jop— fop— fop— Joys— o272 Iooozs73 o074 0000030 fss—
‘Ticket Number
Name Description
Name: Incident analysis
Path: public/VMA Basic/Incident Management/Incident Analysis/Incident analysis
Cube: rtcTicketManagementAnalysis
Type: Analysis
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4.3.5.12. Average Solution Time of Tickets

Average Solution Time of Tickets

> Prompts

> 1Filter

© Resolution Time

100

° .

USu

g ——o L
Name Description
Name: Average Solution Time of Tickets
Path: public/VMA Basic/Incident Management/Resolution time per date/EN/Average Solution Time of Tickets
Cube: rtcTicketManagementAnalysis
Type: Dashboard
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4.3.5.13. Ticket analysis

Ticket analysis

Available fields (103) for
Ticket Analysis

Find View v

“ Business partner - request
Business partner (req.
Business partner (req.

“ Business partner - request.
Business partner (req.
Business partner (req.

 Component
Component - type

Component - name

v Date closed
Date closed - year
Date closed - quarter
Date closed - month
Date closed - week
Date closed - day

~ Date closed (general)
Date closed - day of
Date closed - month

~ Date finished
Date finished - year
Date finished - quarter
Date finished - month
Date finished - week
Date finished - day

~ Date finished (general)
Date finished - day of.
Date finished - month,

~ Date reported
Date reported - year
Date reported - quarter
Date reported - month
Date reported - week
Date reported - day

~ Date reported (general)
Date reported - day o

Date reported - mont.

~ Date responded

Date responded - year

Name Description

Name:

B& Y | %o

> NoFilters

Table

Drag an available field to the required layout zones.

(Marked with an asterisk in the layout panel)

Ticket analysis

Path:

public/VMA Basic/Incident Management/Ticket Analysis/Ticket analysis

Cube:

rtcTicketManagementAnalysis

Type:

Analysis

4.3.6. Problem Management

4.3.6.1. Predefined Dimensions and Measures

4.3.6.1.1. RTC Ticket Management: Ticket Analysis

For the predefined dimensions and measures please see chapter 3.2.1.1.
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4.3.6.2. Created Problems by Supportgroup

Created Problems by Supportgroup

> prompts
> 1Fiter [“actions -]
o AssgnaaTo ReAR)
g
g o custea ey
g o coseaorey
H o coseaon
: ® Detected (PR v3)
0 o inrogress v

® Inprogress (wA)
Resoived (PRY3)
® Solution Done (%)

@ Sclution identiled (PR .

o L I - I I I -

EcAB FIRST LEVEL PROBLEM MANAGER PROBLEM SUPPORT SERVICE DESK VM ADMIN
Current support group

Name Description

Name: Created Changes by Supportgroup

Path: public/VMA Basic/Problem Management/Created problems per support group/EN/Created Problems by
Supportgroup

Cube: rtcTicketManagementAnalysis

Type: Dashboard
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4.3.6.3. Problem analysis

Problem analysis

Available fields (103) for:
Ticket Analysis

Find View v

 Business partner - request.
Business partner (req.
Business partner (req.

~ Business partner - request
Business partner (req
Business partner (req.

~ Component
Component - type
Component - name

~ Date closed
Date closed - year
Date closed - quarter
Date closed - month
Date closed - week

Date closed - day

v Date closed (general)
Date closed - day of
Date closed - month

~ Date finished
Date finished - year
Date finished - quarter
Date finished - month
Date finished - week
Date finished - day

~ Date finished (general)
Date finished - day of.
Date finished - month,

~ Date reported

Date reported - year

Date reported - quarter

Date reported - month
Date reported - week
Date reported - day

~ Date reported (general)
Date reported - day o.
Date reported - mont..

v Date responded
Date responded - year

Name Description

Name:

B & [¥]| % o

X Ticket class includes Problem and Workaround

~ 1 Filter

Table

Drag an available field to the required layout zones.

(Marked with an asterisk n the layout panel)

Problem analysis

Path:

public/VMA Basic/Problem Management/Problem Analysis/Problem analysis

Cube:

rtcTicketManagementAnalysis

Type:

Analysis

4.3.7. Request Fulfillment

4.3.7.1. Predefined Dimensions and Measures

4.3.71.1. RTC Request Fulfillment: Request Fulfillment Analysis

Type

Name Hierarchy

Measure # of SRs fulfilled within SLA

Measure # of approved SRs

Measure # of canceled SRs

Measure # of closed SRs

Measure # of created SRs

Measure # of fulfilled SRs

Measure # of reopened SRs

Dimension Business partner « Business partner - type
 Business partner — name

Dimension Date approved « Date approved - year

Date approved - quarter
Date approved — month
Date approved — week

Date approved - day

© USU GmbH WWWw.usu.com

USu

viewns: [&] I~

@ x

Page 42 of 173



Service Management

Type
Dimension

Name Hierarchy

Date closed o Date closed - year
Date closed - quarter

Date closed — month

Date closed — week
Date closed - day

Dimension

Date created

Date created - year
Date created — quarter

Date created — month
Date created — week
Date created - day

Dimension

Date fulfilled

Date fulfilled — year
Date fulfilled — quarter
Date fulfilled — month
Date fulfilled — week
Date fulfilled — day

Dimension

Date requested « Date requested - year

« Date requested — quarter
« Date requested — month
« Date requested — week

« Date requested - day

Dimension

Request identifier « Request identifier - name

Dimension

Request status * Request status —name

Dimension

Request type Request type — name

4.3.7.2. Request Fulfillment Overview

Request Fulfillment Overview

Angelegte Requests (Typ, Monat)

> 1Filter

#5Rs

o lm ]

Date created - month

0

7, 7,

I ||I| H |I ||| {l || (|
Oy T A2 z
4 Yo % s 1‘5) R

% o

NN 2
, % Y o .

USu

@ Combines

® change
o s

® cious

Name Description

Name: Request Fulfillment Overview
Path: public/VMA Basic/Request Fulfillment/Fulfillment Overview/EN/Request Fulfillment Overview
© USU GmbH www.usu.com
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Name Description
Cube: requestFulfillmentAnalysis
Type: Dashboard ‘

4.3.8. Resource Management
4.3.8.1. Predefined Dimensions and Measures

4.3.8.1.1. RTC Resource Management: Resource Reservation Analysis

Type Name Hierarchy
Measure # of all RM tasks
Measure # of all resources
Measure # of current RM tasks
Measure # of currently overloaded resources
Measure # of currently unused resources
Measure # of currently used resources
Measure # of used resources
Measure % of currently overloaded resources
Measure % of currently unused resources
Measure % of resource utilization
Measure @ number of RM tasks
Measure ¥ default shift duration
Measure ¥ task duration in days
Dimension RM task * RM task - is current
* RM task —name
* RM task - description
Dimension RM task status « RM task status — type
* RM task status - name
Dimension Resource « Resource department
* Resource name
Dimension Resource project « Resource project
Dimension Resource role * Resource role
Dimension Resource tasks » Resource - # of current RM tasks
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4.3.8.2. Resource Management Dashboard

Resource Management Dashboard

Tasks and resources per project and status

> 2Filters
demo 2018 demo 2018 copy
420 100 400
400 95 380
380 % 360
360 85 340
0 0 320
320 75 30
300 0 280
20 65 260
260
60 240
240
55 220
220
50 200
200
150 45 180
150 40 160
0 ]
120 30 120
100 25 100
80 20 a0
60 15 60
40 10 a0
20 5 20
0 [ 0
& & &
5§ of & #
ol o o s

Resource utilization

#of all RM tasks Ml @ number of RM fasks % of currently unused resources @ % of currently overioaded resources

70
100

65
95
% )
25

55
20
75 50
70

45
65 -
60 EEY
55 2

g 35
50 H
. 5 3
E

40 2%
3
0 20
% 15
20

10
5
10 5
5

0
0 & r 5 o+ 5 5 o 5

37@‘ & & & & & o« & ¢ ,Desq
& i & =° & & < s s
+ IS r & & o P < &
+ v & o

Resource name

Name Description

Name: Resource Management Dashboard

Path: public/VMA Basic/Resource Management/Management Dashboard/EN/Resource Management Dashboard
Cube: RTCresourceAnalysis

Type: Dashboard

4.3.9. Service Management

4.3.9.1. Predefined Dimensions and Measures

4.3.91.1. RTC Service Management: SLAM Analysis

Type Name Hierarchy
Measure Actual value
Measure Reciprocal
Measure Target value
Dimension Measurement date + Measurement date — year
+ Measurement date — quarter
+ Measurement date — month
* Measurement date — week
+ Measurement date — day
Dimension Measurement date (day name) + Measurement date - day of week
Dimension Service » Service - class
* Service - type
» Service —name
Dimension Service Parameter o Service Parameter Type
« Service Parameter
» Reciprocal
© USU GmbH www.usu.com
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4.3.9.1.2. RTC Service Continuity Management: ITSCM Analysis

Type Name Hierarchy
Measure Variation of Services
Measure Variation of Systems
Dimension Business criticality » Business criticality
Dimension CMS related e |Is CMS related
Dimension Service e Service ID
» Service - name
Dimension Service Template  |s a template
Dimension System e System ID
e System name
Dimension Violation risk « Violation risk
4.3.9.2. ITSCM Dashboard
ITSCM Dashborad
Vi e e =
R R
22w
ST e e =

1833
20867

o g © vl
e
®High

® Wedum 6(50.00%) 433 o Low

@ verylow ® wecium

wsmy .
(5833

Name Description

1338

Name: ITSCM Dashboard

Path: public/VMA Basic/Service Management/ITSCM/EN/ITSCM Dashboard
Cube: rtcServiceManagementAnalysis

Type: Dashboard
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4.3.9.3. SLAM
SLAM
Available fields (15) for: « Layout LY OmVyY %o
AM Analysi
SL alysis Rows > NoFilters
Find: View v T S
name Measurement date - month
Service Parameter ~ 2017-01 2017-02 2017-03 2017-04

~ Measurement date Drop Level Here Service-name 4 ServiceParamer..  Actualvalue Actual value Actual value Accusl value
Measurement date - year
Measurement date - qu... Cotomns SAP HR - IBM DE 800 2.00 1200 800
Measurement date - mo... 200 6.00

date - we...
Measurement date - day
~ Measurement date (day na...
Measurement date - da...
~ Measures
L Actual value
L, Reciprocal
L. Target value
~ service
Service - class
Service - type
Service - name
~ Service Parameter
Service Parameter Type
Service Parameter

Reciprocal

Drop Level Here

Actual value v

Drop Measure Here

« Properties

Report Options...

Name Description

Name: SLAM

Path: public/VMA Basic/Service Management/SLAM/EN/SLAM
Cube: rtcServiceContinuityManagementAnalysis

Type: Dashboard

4.3.10. Supplier Management

4.3.10.1. Predefined Dimensions and Measures

View As In v

Rows: 3 Cols: 5

201705
Actwal value

929,00

7.00

500

4.3.10.1.1. RTC Supplier Management: Supplier Competence Evaluation Analysis

Type Name Hierarchy
Measure # of competency evaluations
Measure @ competency evaluation in %
Dimension Date evaluation ended « Date evaluation ended - year
« Date evaluation ended - quarter
» Date evaluation ended — month
« Date evaluation ended - week
» Date evaluation ended - day
Dimension Date evaluation ended (day name) « Date evaluation ended - day of week
Dimension Evaluable competency « Evaluable competency — name
Dimension Evaluation o Evaluation —is latest
» Evaluation - name
« Evaluation - no.
Dimension Supplier « Supplier —is evaluated
« Supplier - name
« Supplier - no.
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4.3.10.1.2. RTC Supplier Management: Supplier Evaluation Analysis

Type Name Hierarchy
Measure # of evaluations
Measure @ evaluation in %
Dimension Date evaluation ended « Date evaluation ended - year
« Date evaluation ended - quarter
» Date evaluation ended — month
« Date evaluation ended - week
« Date evaluation ended - day
Dimension Date evaluation ended (day name) « Date evaluation ended — day of week
Dimension Evaluable competency « Evaluable competency — name
Dimension Evaluation « Evaluation - is latest
» Evaluation - name
» Evaluation - no.
Dimension Supplier « Supplier —is evaluated
* Supplier —name
« Supplier = no.

4.3.10.2. Evaluation in Details

Evaluation in Details

> prompts

Evaluations by time
> 1Filter

Acions ~
%
a0
7
< 80
t
£
© 30
20
10
0
5 o s o ° N o o o a o o o o
I3 5 S 3 s 5 I3 N A 5 § < 5
o o o of ¢ N ¥ o of o ¥
o o0 o & & & & & & & & & & &
L3 L3 B3 +® L3 ® L3 ® L3 £33 L3 E3 ® L3
Date evaluation ended.- day
Evaluation of Competencies
> 1 Fiter
2014-02-02 2014-08-02 2014-08-03
@ competency evaluation in % @ competency evaluation in % @ competency evaluation in % E‘
o 1 20 M 4 S 6 70 0 w0 10 0 10 2 2 40 s 6 70 8 9% 100 0 10 2 3 40 0 6 70 8 9 100
Commitment Commitment Commitment

Cooperation/Teamwork

Delivery Reliability

Price

ProblemSupport

Professional Competency

Quallty of Invoicing

Quality of Senvice

Cooperation/Teamwork

Delivery Reliability

Price

ProblemSupport

Professional Competency

Qualty of Ivoicing

Qualiy of Senvice ‘

Cooperation/Teamwork

Price

ProblemSupport

Professional Competency

Quality of Invoicing

Qualty of Service ‘

Name Description

Name: Evaluation in Details
Path: public/VMA Basic/Supplier Management/Evaluation in Details/EN/Evaluation in Details
Cube: rtcSupplierEvaluationAnalysis
Type: Dashboard
© USU GmbH www.usu.com
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4.3.10.3. Supplier Evaluation Overview

Supplier Evaluation Overview

Top 5 beste Lieferanten gemag letzter Uberpriifung

> 2Fiters el

© #of evaluations,
100

© 0 evaluaton in%

5
w0
0
Supper -name
Top 5 schlechteste Lieferanten gemaR letzter Uberprifung.
> 2Fiers [ Actons |
5
o
0
Supper -name
Name Description
Name: Supplier Evaluation Overview
Path: public/VMA Basic/Supplier Management/Evaluation Overview/EN/Supplier Evaluation Overview
Cube: rtcSupplierEvaluationAnalysis
Type: Dashboard

4.3.11. USU Service Management Performance Analytics
4.3.11.1. Predefined Dimensions and Measures

4.3.11.1.1. RTC VM Monitoring: Error Analysis

Type Name Hierarchy
Measure # of events
Dimension Date o Date —year

Date — quarter
Date — month

« Date — week

« Date —day
Dimension Date (day name) o Date- day of week
Dimension Error Message * Error Message — name

» Error Message - details
Dimension Event Log ID » Event Log ID
Dimension Time « Time - hour

» Time — minute

» Time — second
Dimension User e User —username

User — name
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4.3.11.1.2. RTC VM Monitoring: SQL Performance Analysis

Type Name Hierarchy
Measure # of events
Measure @ SQL execution duration in seconds
Measure @ number of returned rows
Measure ¥ SQL execution duration in seconds
Measure 1 SQL execution duration in seconds
Dimension Date o Date —year
« Date — quarter
o Date —month
« Date — week
« Date - day
Dimension Date (day name) » Date- day of week

Dimension Event Log ID « Event Log ID
Dimension SQL Statement e SQL Statement - name
* SQL Statement — parameters
Dimension Time e Time — hour
e Time — minute
» Time - second
Dimension User o User —username

* User —name

4.3.11.1.3. RTC VM Monitoring: System Activity Analysis

Type Name Hierarchy
Measure # of events
Measure @ computation duration
Measure @ duration
Measure 3 computation duration
Measure ¥ duration
Measure 1 computation duration
Measure 1 duration
Dimension Catalog » Catalog - view
« Catalog —name
» Catalog - object type
« Catalog - full name
Dimension Catalog (in Sidebar) » Catalog - in Sidebar
Dimension Date o Date - year
» Date — quarter
o Date —month
o Date — week
o Date —day
Dimension Date (day name) o Date- day of week
Dimension Event Log ID « Event Log ID
Dimension Time e Time - hour
e Time — minute
e Time - second
Dimension User e User —username
e User —name
© USU GmbH www.usu.com
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Type Name Hierarchy
Dimension View » View —name

* View - object type

» View - full name
Dimension Workflow * Workflow — name

« Workflow — description

4.3.11.1.4. RTC VM Monitoring: User Activity Analysis

Type Name Hierarchy
Measure # of events
Dimension Action » Action - class

e Action - name

e Action - GUID

« Action - description
Dimension Action (in Sidebar) e Action - in Sidebar
Dimension Business View » Business View — name

« Business View — description
Dimension Catalog » Catalog - view

« Catalog - name

» Catalog — object type

» Catalog - full name
Dimension Catalog (in Sidebar) « Catalog —in Sidebar
Dimension Date » Date —year

o Date — quarter

¢ Date — month

» Date — week

» Date - day
Dimension Date (day name) » Date- day of week
Dimension Event Log ID » Event Log ID
Dimension Event Type » Event Type — name
Dimension Time e Time - hour

e Time — minute

» Time - second
Dimension User e User —username

e User —name
Dimension View « View —name

View - object type
View — full name

4.3.11.1.5. RTC VM Monitoring: User Session Analysis

Type Name Hierarchy
Measure # of events
Measure # of sessions
Measure # of unsuccessful logins
Measure @ session duration in minutes
Measure ¥ session duration in minutes
© USU GmbH www.usu.com
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Type Name Hierarchy
Dimension Date o Date —year

« Date — quarter

« Date — month

« Date — week

« Date —day
Dimension Date (day name) « Date — day of week
Dimension Logout Type * Logout Type — name
Dimension Session « Session ID
Dimension Time » Time — hour

o Time — minute

e Time — second
Dimension User e User —username

e User —name
Dimension Hostname * Hostname - name

4.3.11.2. System Usage During Day

System Usage During Day

System usage during day
> NoFilters

200,000

190,000

180,000

170000

160,000

150,000

140,000

130,000

120000

USu

Actions +.

#of sessions
- @ session duration in minutes.

\ [
50000 / \ | \
s0000 / \ | “
s0s00 / \ |
30,000 4// ‘\‘
’ & S & & > &® ® N & N N N K 2 > & N N 2 N > 2 B »
Name Description
Name: System Usage During Day
Path: public/VMA Basic/VM Monitoring/Session analysis/EN/System Usage During Day
Cube: userSessionAnalysis
Type: Dashboard
© USU GmbH www.usu.com
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4.3.11.3. SQL top 10 consumer

SQL Queries to Optimize

SQL queries to optimize

USu

> 1Filter Rows: 10 Cols: 3 Acions v |
SQL Statement - name. . #of events. @ SQL execution I SQL execution r
SELECT * FROM VM_SQA.AMT_BPMEVENT CTO WHERE (CTO.RUNAT<=?) and (CTO.STATUS = 7) ORDER BY CTO.RUNAT ASC 194 3.569 692.43
SELECT /++ RESULT_CACHE */ COUNT(*) FROM (SELECT DISTINCT CTO.TASK_ID FROM VM_SQA.SQA_TASK CTO INNER JOIN VM_SQA.SQA_ISSUECHAT C1T0 ON C1TO.TASK_ID = CTO.TASK_ID WHERE (CTO.TYPE = ?) and (UPPER(C1T0.DESCRIPTION) like ... 624 4.867 3,037.106
SELECT /++ RESULT_CACHE */ COUNT(*) FROM (SELECT DISTINCT CTO.TBUILDP_ID FROM VM_SQA.SQA_TBUILDP CTO INNER JOIN VM_SQA.SQA_TCASEP C3T0 ON C3TO.TBUILDP_ID = CTO.TBUILDP_ID INNER JOIN VM_SQA.SQA_TBUILDP C1T0 ON Ci... 36 31.224 1,124.072
SELECT CTO.TCASEP_ID FROM VM_SQA.SQA_TCASEP CTO WHERE (((CTO.DATCHG > ?) and ((CTO.USERCHG <> ?) or (CTO.USERCHG is null)) and (CTO.STATUS = 2)) or exists (select 1 from VM_SQA.SQA_TSTEPP C1T0 where C1TO.TCASEP_ID = CTO.TCASE. 208 34.509 7,177.853
SELECT CTO.TCASEP_ID FROM VM_SQA.SQA_TCASEP CTO WHERE (((CTO.DATCHG > ?) and ((CTO.USERCHG <> ?) or (CTO.USERCHG is null))) or exists (select 1 from VM_SQA.SQA_TSTEPP C1T0 where C1TO.TCASEP_ID = CTO.TCASEP_ID AND (C1T0.DATC... 218 71.957 15,686.602
SELECT CTO.TCASEP_ID FROM VM_SQA.SQA_TCASEP CTO WHERE (UPPER(CTO.NUMBERID) like UPPER(?) escape '#) and (UPPER(CTO.NAME) like UPPER(?) escape '#) and (CTO.CLIENT = 7) 317 2724 863350
4.3.11.4. The Most Used Actions and Catalogs
The Most Used Actions and Catalogs
The most used sidebar actions The most used catalogs
> 3Fiters [Agions~ ] > 2Fiters
12,500
5,500
12,000
z 8500
& s 5000
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o
& S N 2000
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Path: public/VMA Basic/VM Monitoring/Usage analysis/EN/The Most Used Actions and Catalogs

Cube: userActivityAnalysis

Type: Dashboard
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4.4. Full Version

4.4.1. Asset Management
4.41.1. Predefined Dimensions and Measures

4.411.1. Asset Management: Component Management Analysis

Type Name Hierarchy

Measure # of Components

Measure % of components not monitored

Measure % of components monitored

Measure % of components under maintenance

Measure % of components under warranty

Measure % of components under control of License Management

Measure @ age of HW systems

Dimension Component acquisition « Component acquisition — name
Dimension Component category « Component category - class

» Component category - type

Dimension Component identifier « Component identifier — value
Dimension Component license « Component license — value
Dimension Component maintenance « Component maintenance - value
Dimension Component manufacturer » Component manufacturer —name
Dimension Component mapped to a service « Component mapped to a service — name
Dimension Component mapped to a system « Component mapped to a system — name
Dimension Component monitoring « Component monitoring — value
Dimension Component status « Component status — name
Dimension Cost center « Cost center —name
Dimension Date created » Date created - year

« Date created - quarter

« Date created — month

« Date created — week

o Date created - day
Dimension Date loaded » Date loaded - year

« Date loaded - quarter

« Date loaded — month

o Date loaded - week

o Date loaded - day
Dimension Date warranty ended « Date warranty ended - year

« Date warranty ended - quarter

« Date warranty ended — month

« Date warranty ended — week

« Date warranty ended - day
Dimension Date warranty started « Date warranty started — year

« Date warranty started - quarter
« Date warranty started — month
« Date warranty started — week

« Date warranty started — day
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4.411.2. Asset Management: Service Management Analysis

Type Name Hierarchy
Measure # of Services
Measure % of services monitored
Measure % of services not monitored
Dimension Date created » Date created - year

« Date created - quarter

» Date created — month

» Date created — week

» Date created - day
Dimension Date loaded o Date loaded - year

o Date loaded - quarter

» Date loaded — month

¢ Date loaded - week

« Date loaded - day
Dimension Service category « Service category - class

» Service category - type
Dimension Service identifier » Service identifier — value
Dimension Service monitoring » Service monitoring — value
Dimension Service status » Service status - name

4.411.3. Asset Management: System Management Analysis

Type Name Hierarchy

Measure # of Systems

Measure # of changes per system

Measure # of incidents caused by system

Measure # of problems caused by system

Measure % of Systems with mapped services

Measure % of changes per system

Measure % of end user computers

Measure % of incidents caused by system

Measure % of problems caused by system

Measure % of systems monitored

Measure % of systems not monitored

Measure % of systems w/o service mapping

Measure @ age of HW systems

Dimension Business partner « Business partner - type
» Business partner - name

Dimension Cost center « Cost center —name

Dimension Date created o Date created - year
« Date created - quarter
« Date created — month
« Date created — week
o Date created - day

Dimension Date loaded e Date loaded - year
« Date loaded - quarter
« Date loaded — month
« Date loaded — week
o Date loaded - day
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Type Name Hierarchy
Dimension Location « Location - country

« Location - state

« Location - city

« Location - street

» Location - building

« Location —room

» Location — name
Dimension Organization unit « Organization unit — level 01

« Organization unit - ...

» Organization unit - level 10
Dimension Support group « Support group — hame
Dimension System accounting « System accounting - name
Dimension System category « System category - class

» System category —type
Dimension System environment « System environment — name
Dimension System identifier « System identifier — value
Dimension System mapped to a service » System mapped to a service - name
Dimension System monitoring » System monitoring — value
Dimension System status « System status — name
Dimension Tenant o Tenant — name

4.4.1.2. STD Asset Management Component Overview

STD Asset Management Component Overview

Asset Management Overview

Components mapped to Systems Average Age of Component

> 1Fiter B > e [ Actions ~ |
2 80 @ age of HW systems
H 000 002 004 006 008
£ &
(T[T} e
o
PO AChange € .
Component mapped to a system - name
Components by Major Manufacturer Components by Status
> 1 Fiter R > 1 Fier Rows: 10 Cols:4 | AHORSI
Component status - name =
SW Client a8 B 16 s
g Mainboard 2 i s s
S s SW Operating Syste 1078 7 4
2 Harddisk 204 8 3 3
o 2 : . B
500 Mouse 190 1 - 1
o
Component manufacturer - name
Name Description
Name: STD Asset Management Component Overview
Path: public/VMA Full/Asset Management/Asset Management Component Overview/EN/STD Asset Management

Component Overview

Cube: componentManagementAnalysis
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Description

Type:

Dashboard

4.41.3. STD Asset Management Service Overview

STD Asset Management Service Overview

Services by Category

gement Overview

Count of Services

> 1 Fiter ™ Camos~ |
-
e P
13(5.14%) — 45(17.79%) <
o ot H
- 3
ssiness Application s 40
Py —— 3
o sotware
18@11% ® internal Service: 30
© Custamersevce
® storage 2
- E—
@ Busines proces upp
10
Y p—
1905 0
o BaseLemsenke
e % oy % % Yy G
Y % o, Oy
. 2, £ s
d 7 e,
250480 sz v
Service category - type
Not Monitored Services by Status. Services by Date Created
> NoFiers Rows:38 Cols:¢ [N > 2 Fiters [giers=]
Service satus - name
Approved oratt I Design Rejected Reles
Service category-class 4 Service category - type. 2 sofservicesnot | %ofservicesnot % of servicesnot % of servicesnot | % of serv Business Process OLA- Service Component SLA- Business Senvce.
moritored monitored monitored monitored monit . - .
Core Business Service 100 100 100 100 3 E] g
Business Process 4 2 2z
Process 100 100 100 100 H H H
2 0 2w g o
Active Directory 100 100 100 100 5 5 i3
H 3 H
Assisance 100 100 100 100
s0 ) s
Business Application 100 100 100 100
Business Continuly 100 100 100 100
—— —_—— ——
Communication and Collaborati. 100 100 100 100 0 0 o
) 15 2017 201 ) v b, b %
Consulting 100 100 100 100 202 2015 2017 2019, 2020 202 D, %, 0, 0, 9, s,
s Vs 0> 0y %, %,
Database 100 100 100 100
InternalSenvice 100 100 100 100 servce Asset Servie Asset Infrastructure UC- Extemal service
OLA - Service Component Middleware 100 100 100 100 ¢ 150 P 150 P 150
Network 100 100 100 100 H H H
Physical Platform 100 100 100 100 ¢ o 2 o LY
Printing Consumables 100 100 100 100 * = *
Printing Operations 100 100 100 100 w0 o 50 |
Server 100 100 100 100 l
e o0 0 0 0 e e . .
Vitual Patform 100 100 100 100 o o0 2021 o s 9 o o 2019 2021
b, %, %, %, %, s
25 s 05 005 0y

Name

Name:

STD Asset Management Service Overview

Path:

public/VMA Full/Asset Management/Asset Management Service Overview/EN/STD Asset Management Service
Overview

Cube:

serviceManagementAnalysis

Type:

Dashboard
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4.41.4. STD Asset Management System Overview

STD Asset Management System Overview
Asset Management Overview

Systems by Acounting Status System Overview by Location

USu

> NoFiters B > 2riters [Adions =]
® unassigned- -unassigned- unknown- Augsburg
vofsysems -
5; oenered [ oo o0 (o000
T osposes |
ser eston Derimans
Systems by Location and Category System by Location
> Nofiters Rows: 40 Cois:s [JRGHGRERH > NoFilcers [ Actions ~ |
i Gy
SHERGREAN #orsysens o vorsywems | vofsysems | sotsysems | scfsytems | wofsyens | bofspe| 4w
WoRkPLACE : B s " H
SERVER - 2 200
WoRKPUACE 7 ;
MAINFRAME 5 - 1
communican . . . i
WORGIACE i s . s
e : : : : — -
Name Description
Name: STD Asset Management System Overview
Path: public/VMA Full/Asset Management/Asset Management System Overview/EN/STD Asset Management System
Overview
Cube: systemManagementAnalysis
Type: Dashboard
4.4.2. Business Process Management
4.4.21. Predefined Dimensions and Measures
4.4.2.11. Business Process Management: BPM KPI
Type Name Hierarchy
Measure # KPIs
Measure # calculated KPI records
Measure Max KPI value
Measure Min KPI value
Measure @ KPI value
Measure ¥ KPI value
Dimension Date KPI calculated « Date KPI calculated - year
« Date KPI calculated — quarter
« Date KPI calculated — month
« Date KPI calculated - week
« Date KPI calculated - day
Dimension Date KPI calculated (day name) « Date KPI calculated — day of week
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Type Name Hierarchy
Dimension Date loaded « Date loaded - year

» Date loaded — month

o Date loaded - week

o Date loaded - day
Dimension Date process started » Date process started — year

« Date process started - quarter

» Date process started — month

« Date process started — week

« Date process started — day
Dimension Date process started (day name) » Date process started — day of week
Dimension KPIl name + KPI name - name
Dimension KPI record identifier « KPI record identifier - name
Dimension Process instance identifier « Process instance identifier - name
Dimension Process instance status » Process instance status - name
Dimension Process name » Process name - name
Dimension Time KPI calculated « Time KPI calculated — hour

« Time KPI calculated — minute

» Time KPI calculated - second
Dimension Time process started « Time process started — hour

Time process started — minute
Time process started — second

4.4.2.1.2. Business Process Management: BPM Process Instance

USu

Type Name Hierarchy
Measure # activities in process instance
Measure # canceled process instances
Measure # created process instances
Measure # failed process instances
Measure # finished process instances
Measure # open process instances
Measure % canceled of all finished process instances
Measure % failed of all finished process instances
Measure Max. instance duration
Measure Max. processing time
Measure Min. instance duration
Measure Min. processing time
Measure @ instance duration
Measure @ processing time
Dimension Process instance description « Process instance description - name
Dimension Process instance identifier « Process instance identifier - name
Dimension Process instance status » Process instance status - name
Dimension Process name * Process name - name
Dimension Date loaded e Date loaded - year
« Date loaded — month
« Date loaded - week
« Date loaded - day
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Type
Dimension

Name

Date instance finished

Hierarchy

« Date created - year

« Date created - quarter
« Date created — month
« Date created — week

« Date created - day

USu

Dimension

Date instance finished (day name)

« Date instance finished — day of week

Dimension Date instance started « Date instance started - year

« Date instance started — quarter

« Date instance started — month

« Date instance started — week

« Date instance started — day
Dimension Date instance started (day name) « Date instance started — day of week
Dimension Time instance finished « Time instance finished — hour

« Time instance finished — minute

« Time instance finished — second
Dimension Time instance started « Time instance started — hour

« Time instance started — minute
« Time instance started — second

4.4.2.2. BPM

8PM KPI Overview

Process Status max KPI for current Week
 No Filters

Process instance status - name

BeingProcessed

KPI Overview

No filter has been defined,

Canceled
Max KPI value

UsU.Uem. 5hop. M. elephony
USU.Demo.Shop.NewUTC
USU.Demo.iShop.NewVDI

USU.Demo.iShop.NewWorks
USU.Demo.iShop.New!
USU.Demo.Shop OptionalApproval

USU.Demo.Shop.OptionalCompo.
USU.Demo.Shop. OptionalHW
USU.Demo.Shop. RolloutNewUTC
USU.Demo.Shop. RolloutNewor.
USU.Demo.Shop.ServiceAD
USU.Demo.Shop.ServiceSIM

KP calculated for previous Month
~ NoFilters

USU Demo SR ApproveRequest

% 30,240,000

266,100,000

3,451,980,000

540,000 1,131,900,000
969,180,000 10,761,780,000

3,780,420,000

10,456,620,000

60,01

No filter has been defined,

0 KPl value

500,000,000 1,000,000,000

KPI calculated for current Week

Rows: 31 Cols: 3 Acions v | v NoFilters

F x

av

B x

1,600,000,000

USU.Demo.SRM.ME.Other

USU.Demo.SRM.NewUTC

Process name - name

USU.Demo.SRM.ServicesIM |

USU.Demo.iShop ME.Email |-
USU.Demo iShop. ME NewEmployee_Ext
USU.Demo.iShop ME Rights

USU.Demo.Shop NewVDI

USU.Demo.iShop.OptionalApproval

USU Demo.Shop RolloutNewUTC

USU.Demo.iShop ServiceSIM —

- XX-GO-M20

. USU.Demo.i$hop ME Rights
XX-G0-010 P HE R
- XX-60-020 USU.Demo.Shop. NewVDI

Duration_approvingRequest
n_requestapprove
Duration_requestFuifiiment

Process name - name

No filter has been defined.

©KPI value

500,000,000 1,000,000000

B x

1,600,000,000

XX-NEW-1245801

USU.Demo SRM ApproveRequest
USU.Demo SRM.ME.Other

USU Demo SRMNeWUTC

USU.Demo SRM.ServiceSIM |__

USU Demo ishop ME Email

USU.Demo iShop MENewEmployee_Ext |
USU.Demo.iShop ME Rights

USU Demo.Shop.NewVDI

USU.Demo iShop OptionalApproval

USU.Demo.Shop. RolloutNewlTC

USU.Demo Shop ServiceSIM F—

KPI calculated for current Month
v No Filters

No filter has been defined

OKPIvalue

500,000,000 1,000,000000

- X0V910
XXVI-910_CC

- XGOM20
XX-GO-010

 X0G0-020
Duration_approvingRequest

B Duration_requestApprove
Duration_requestFuifiiment

Actions v

Y

1,500,000,000

USU Demo SRM ApproveRequest
USU.Demo. SRM.ME.Other
USU.Demo.SRMNewUTC
USU.Demo.SRM ServicesIM |

USU.Demo.iShop ME.Email |-

USU.Demo iShop ME NewEmployee_Ext

USU.Demo.iShop.OptionalApproval

USU.Demoishop. RolloutNewUTC

USU Demo Shop SenviceSIM

XXVI-910_CC

W X0CVIL910_ITSSBU
XXVI210_LM

X0V1-910_SG
XXV1-920_A0

- X0CVI-9201TS
XX-GO-M10

- XXGO-M20
XX-G0-010

- XX-G0-020
Duration_approvingRequest

B Duration_requestAoprove
Duration_requestFuifiiment

Name Description

Name: BPM KPI

Overview

Path:

public/VMA Full/Business Process Management/BPM KPI/EN/ BPM KPI Overview

Cube: BPM KPI

Type:

Dashboard
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USu

4.4.2.3. BPM Process Instance Overview

BPM Process Instance Overview

Instance Status Month Overview
> NoFilters

# process instances
0

Date instance started - month

2021-10

Finished Instances per Month
> 1Filter

This report has no data.

BPM Process Instance Overview

Number of Activities in Instance
> 1Fiter

Dateinsta.. ~ Dateinstan..~ Process insta... ~

© Beingrocesse 20211012 -unassigned-  BeingProcessed
unassigned:
2021-10-28
2021-1028

2021-1029

BeingProcessed
© completed
Completed

2021-1029 Completed

Canceled to Finished Instances previous 12 Month
> 1Filter

Rows: 4 Cols:1 | REHGRR

# activities in process instance

This report has no data.

Name Description

Name: BPM Process Instance Overview

Path: public/VMA Full/Business Process Management/BPM Process Instance/EN/BPM Process Instance Overview
Cube: BPM Process Instance

Type: Dashboard

4.4.3. Change Management

4.4.31. Predefined Dimensions and Measures

4.4.31.1. Change Management: Change Management Analysis

Type Name Hierarchy
Measure # of accepted RFCs
Measure # of authorized changes
Measure # of changes assessed within SLA
Measure # of changes implemented out of SLA
Measure # of changes implemented within SLA
Measure # of closed changes
Measure # of created RFCs
Measure # of declined RFCs
Measure # of emergency changes
Measure # of failed changes
Measure # of implemented changes
Measure # of rejected changes
Measure # of standard changes
Measure % of accepted RFCs
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Type Name Hierarchy
Measure % of authorized changes
Measure % of changes assessed within SLA
Measure % of changes implemented out of SLA
Measure % of changes implemented within SLA
Measure % of declined RFCs
Measure % of emergency changes
Measure % of failed changes
Measure % of implemented changes
Measure % of rejected changes
Measure % of standard changes
Dimension Business partner » Business partner - type

» Business partner — name
Dimension Change category « Change category - type

« Change category — name
Dimension Change identifier « Change identifier - name
Dimension Change priority « Change priority — name
Dimension Change status » Change status — name
Dimension Change type » Change type — name
Dimension Component « Component — name
Dimension Date closed o Date closed - year

¢ Date closed - quarter

» Date closed — month

¢ Date closed - week

» Date closed - day
Dimension Date closed (day name) » Date closed - day of week
Dimension Date created o Date created - year

» Date created - quarter

» Date created — month

» Date created - week

o Date created - day
Dimension Date created (day name) » Date created - day of week
Dimension Date loaded » Date loaded - year

» Date loaded - quarter

¢ Date loaded — month

o Date loaded - week

o Date loaded - day
Dimension Location e Location — country

 Location - state

e Location - city

o Location — street

» Location - building

» Location - room

e Location - name
Dimension Service » Service - name
Dimension Support group e Support group — name
Dimension System * System - name
Dimension Tenant e Tenant - name
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4.4.3.2. STD Change Management Overview

STD Change Management Overview

Changes by Category last month
> 1 Filter

#RECs

Change Management Overview

Closed Changes by Type and Month closed

Not Available: sp.

Change category - type

-unassigned-

Implemented Changes by Category

> NoFilters

This report has no data.

# of closed changes

B, 0, 0, <0, Y
o P Vg g
20, %o, Vo, Vs, R
o o P

Date closed - month

Process Overview by Change Type and Day

RN > norieers

Normal Change

o, Y, B, B, R B By B R
% 0 T s e % e e o o o

Notfallanderung

22

B,

2

4

USu

@ Normal change
@ Notfallanderung

@ stangard Change

%, %

e #rics

Standard Change @ # ofaccepred RFcs

© # ot decinea recs
# # of autnorized changes
 # ofrefected changes
# # of Implemente chan..
@ 4 of falled changes

# of closed changes

Name Description

Name: STD Change Management Overview

Path: public/VMA Full/Change Management/Change Overview/EN/STD Change Management Overview
Cube: changeManagementAnalysis

Type: Dashboard

4.4.4. Contract Management

4.4.41. Predefined Dimensions and Measures

4.4.41.1. Contract Management: Contract Analysis

Type Name Hierarchy
Measure # of all contract items
Measure ¥ net price
Measure 2 net price (B)
Measure 3 quantity
Dimension Contract item identifier « Contract Item
» Master Position
« Demand Position
Dimension Contract type « Contract type
Dimension Item class * Item class
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Type Name Hierarchy

Dimension Starting date « Starting date — year

« Starting date - quarter
« Starting date — month
« Starting date — week

» Starting date - day

Dimension Starting date (day name) « Starting date — day of week

4.4.4.2. Contract Dashboard

Contract Dashboard

Contract tems N
Contract Items Overview Contract Items Overview bar
> 1 Fiter Rows: 15 Cols: 3 Adions= ] > 1 Fiter
e [ B sy Errn ) 7 0 5000 10000 15000 20000 25000 30000 35000 40000 45000 50000 55000 0000 65000
Maintenan... Maintenance 122 17372 1772
ther 1
o 3 E) 16550 6550 omer-pe
o 50 9600 9600
Herddisk 1" 2123 2123 Purchase~CPU  m—
Keyboard 5 190 19 Purchase~Harddisk
Mouse 10 a0 %
Purchase~Keyboard
3 ) 64692 64692 .
Purchase | PC Equipment 2 4000 4600 H Purchase~tiouse
SW Client 2 3310 3310 5 Purchase-PC 5 quantiy
SW Client/ Server 10 5480 622925 H 5 netprice
SW Development 1 01 a0 : Purchase-PC Equipment. . Enetprice (8)
SW Operating System o 7,300 &80 £ Purchase~SW Client
Shene » s 212 £ Puchase-SW Client/ Server
Services | Maintenance i 55,642 55642 8
Support | SW Operating System s u55 55 Purchase~SW Development
Purchase~SW Operating System —
Purchase~SW Server
Support-SW Operating System
Contract Items Quantity in week Contract Items net prices in week
> Nofitters Acions~ | > NoFiters
70,000
100 (14.22%) 95(1351%) 60,000
50000
34 (4.84%)
40000
Wondsy
48 (6.83%) ® Tuesday 30,000
144 (20.48%) Wednesday £ netprice
® Thursday 20000 & Znetprice (B)
Friday 10000
© Suncay
0
N » N » N N
e & & & & &
N < & = B
e

282 (40.11%)
Starting date - day of week

Name Description

Name: Contract Dashboard

Path: public/VMA Full/Contract Management/Contract Overview/EN/Contract Dashboard

Cube: contractManagementAnalysis

Type: Dashboard

4.4.5. Costing Charging Management
4.4.5.1. Predefined Dimensions and Measures
4.4.51.1. Costing Charging: Billing Management Analysis

Type Name Hierarchy

Measure # data records

Measure @ amount

Measure @ amount (calculated)

Measure @ amount (original)

Measure @ amount (scale unit)

Measure @ amount (standardized)

Measure @ cost

Measure @ cost (base currency)

Measure @ cost (calculated - base currency)
Measure @ cost (calculated)
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Type Name Hierarchy
Measure @ var. decimal field 1to 8
Measure @ var. measure 1to 4
Measure % amount
Measure 3 amount (calculated)
Measure % amount (original)
Measure > amount (scale unit)
Measure ¥ amount (standardized)
Measure ¥ cost
Measure ¥ cost (base currency)
Measure ¥ cost (calculated - base currency)
Measure ¥ cost (calculated)
Measure ¥ var. decimal field 1to 8
Measure % var. measure 1to 4
Dimension Accounting flag « Accounting flag - name
Dimension Allocation criteria 01 to 06 « Allocation criteria 01 to 06 - name
Dimension Application » Application - name
Dimension Assignment flag « Assignment flag - name
Dimension Base currency « Base currency - name
Dimension Date loaded » Date loaded - year

» Date loaded — month

¢ Date loaded - week

« Date loaded - day
Dimension Department o Department - name
Dimension Error ID e Error ID - value
Dimension Interface data ID « Interface data ID - value
Dimension Location » Location - name
Dimension Measure unit » Measure unit - name
Dimension Performance group » Performance group - name
Dimension Period  Period - name
Dimension Pricing flag e Pricing flag - name
Dimension Pricing model » Pricing model - name
Dimension Product e Product - name
Dimension Project * Project - name
Dimension Receiving cost center » Receiving cost center - name
Dimension Returncode » Returncode - hame
Dimension SAP PSP element * SAP PSP element - name
Dimension SAP adjuster * SAP adjuster - name
Dimension SAP component * SAP component - hame
Dimension SAP consignee * SAP consignee - name
Dimension SAP customer * SAP customer - name
Dimension SAP invoice flag » SAP invoice flag - name
Dimension SAP invoice recipient « SAP invoice recipient - name
Dimension SAP material no. » SAP material no. - value
Dimension SAP network activity * SAP network activity - name
Dimension SAP order flag » SAP order flag - name
Dimension SAP order number » SAP order number - value
Dimension SAP product * SAP product - name
Dimension SAP superior cost center o SAP superior cost center - name
Dimension SAP voucher number ¢ SAP voucher number - value
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Type Name Hierarchy
Dimension Send cost center » Send cost center - name
Dimension Service * Service - type
» Service - name
Dimension Service option » Service option - name
Dimension Var. character field 01 to 20 « Var. character field 01 to 20 - name

4.4.5.1.2. Costing Charging: Interface Management Analysis

Type Name Hierarchy
Measure # data records
Measure @ amount (original)
Measure @ amount (standardized)
Measure @ cost
Measure @ cost (base currency)
Measure @ var. decimal field 1to 8
Measure @ var. measure 1to 4
Measure % amount (original)
Measure ¥ amount (standardized)
Measure ¥ cost
Measure ¥ cost (base currency)
Measure ¥ runtime
Measure ¥ var. decimal field 1to 8
Measure % var. measure 1to 4
Dimension Accounting flag « Accounting flag - name
Dimension Allocation criteria 01 to 06 « Allocation criteria 01 to 06 - name
Dimension Application « Application - name
Dimension Assignment flag » Assignment flag - name
Dimension Base currency « Base currency - name
Dimension Business partner » Business partner - name
Dimension Carrier « Carrier - name
Dimension Charging cost center « Charging cost center - name
Dimension Comment flag « Comment flag - name
Dimension Currency « Currency - name
Dimension Date loaded « Date loaded - year

« Date loaded — month

« Date loaded - week

¢ Date loaded - day
Dimension Department « Department - name
Dimension Error ID « Error ID - value
Dimension Error text » Error text - value
Dimension Location » Location - name
Dimension Measure unit * Measure unit - name
Dimension Performance group » Performance group - name
Dimension Period » Period - name
Dimension Pricing model « Pricing model - name
Dimension Product ¢ Product - name
Dimension Project * Project - name
Dimension Receiving cost center » Receiving cost center - name
Dimension Returncode » Returncode - name

© USU GmbH www.usu.com

USu

Page 66 of 173



Service Management

Type Name Hierarchy
Dimension SAP PSP element * SAP PSP element - name
Dimension SAP adjuster * SAP adjuster - name
Dimension SAP component * SAP component - name
Dimension SAP consignee » SAP consignee - name
Dimension SAP customer * SAP customer - name
Dimension SAP invoice recipient « SAP invoice recipient - name
Dimension SAP material no. « SAP material no. - value
Dimension SAP network activity * SAP network activity - name
Dimension SAP order flag « SAP order flag - name
Dimension SAP order number * SAP order number - value
Dimension SAP product « SAP product - name
Dimension SAP superior cost center « SAP superior cost center - name
Dimension Send cost center ¢ Send cost center - name
Dimension Service « Service - type

e Service - name
Dimension Service option « Service option - name
Dimension Unit ID e Unit ID - value
Dimension Var. character field 01 to 20  Var. character field 01 to 20 - name

4.4.5.2. Billing Analysis

Billing analysis
Available fields (115) for:
Billing Management Analysis
Find
~ Accounting flag

Accounting flag - name

+ Allocation criteria 01
Allocation criteria 01 - name

+ Allocation criteria 02
Allocation criteria 02 - name

+ Allocation criteria 03
Allocation criteria 03 - name

+ Allocation riteria 04
Allocation criteria 04 - name

+ Allocation criteria 05
Allocation criteria 05 - name

+ Allocation criteria 06
Allocation criteria 06 - name

+ Application
Application - name

~ Assignment flag
Assignment flag - name

+ Base currency
Base currency - name

~ Business partner
Business Partner - name

v Carrier

Carrier - name

+ Cost center
Cost center - name

~ Layout B[ Y | % o

Rows > NoFilters

View v

Columns

Measures &

~ Properties

Report Options...

Table

Drag an available field to the required layout zones.

(Marked with an asterisk in the layout panel.)

Name Description

Name: Billing Analysis
Path: public/VMA Basic/Costing Charging Management/Billing Analysis
Cube: rtcBillingManagementAnalysis
Type: Analysis
© USU GmbH www.usu.com
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4.4.5.3. Billing cost by period and allocation

8illing cost by period and allocation

OmY|%o viewss: [&] u v
> NoFilters Rows: 232 Cols: 4
Period - name $ Lad
0070 STHK BT Management, Customer Projects. 578.41667 - -
0000 JuP2 Maquila AL Management, Customer Projects 200.08333 416.66667 41666667 200.08333
0110 -unassigned- 3 FeP 6,230.96400 -
o0 e 5 57785000
0150 -unassigned- PS HoP1 4,076.65000
ote0 oo oc T e sy P
s Fer 336700400 :
R S s 22550000 e 1omam anamne
0280CM RBJP-CM ™ Management, Customer Projects 8,027.50000 8,977.58333 11,310.91667 14,873.66667
0280ED RBJP-ED ED Management, Customer Projects 1,031.66667 1,031.66667 1,031.66667 1,031.66667
0280PT RBJP-PT PT Management, Customer Projects 2,924.50000 2,924.50000 3,163.02333 2,924.50000
(0280RBJP RBJP-RO RO
. Renran "
v 216752200
0580 unassigned- ED BueP 10,671.87600 -
05C0 -unassigned- PS RBCW 508.44800 508.44800 508.44800 508.44800
05F0. -unassigned- cc SmrP-CC 88.24400 88.24400 88.24400 88.24400
0600 -unassigned- PS BaP 3,431.59000 - -
0601 -unassigned- PS BaP 2,890.41800 -
e T0e0160 10801600 10801600 Toe0te00
Name Description
Name: Billing cost by period and allocation

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and allocation

Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.4. Billing cost by period and application

Billing cost by period and application

B®Y| %o vewss: B [~

> NoFilters

100k

Ecost

Period - name

Name Description

Name: Billing cost by period and application

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and application

Cube: rtcBillingManagementAnalysis
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Name Description

Type: Analysis

4.4.5.5. Billing cost by period and carrier

8illing cost by period and carrier

OmY|#%o viewhs: B [In]v
Name: Billing cost by period and carrier
Path: public/VMA Basic/Costing Charging Management/Billing cost by period and carrier
Cube: rtcBillingManagementAnalysis
Type: Analysis

4.4.5.6. Billing cost by period and receiving cost center

8illing cost by period and receiving cost center

T V"c ’ View As EEV
> NoFilters
(AU) Security Syste.
. 400k
S @ (DE) Company
H (HK) Security Syste..
@ (ID) PT. Indonesia
S (P) Corporation (R..
© (MXUS) LLC (1uP2-0..
(MY) Sdn. Bhd.
h o cc10007
cc-10008
200k
100k
L]
0
202001 202002 202003 202004
Period - nam
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Name Description

Name: Billing cost by period and receiving cost center

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and receiving cost center
Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.7. Billing cost by period and send cost center

Billing cost by period and send cost center

OmY|%o

> NoFilters

5 400k

300k

200k

100k

202001 202002 202003 202004

Name Description

Name: Billing cost by period and send cost center

Path: public/VMA Basic/Costing Charging Management/Billing cost by period and send cost center
Cube: rtcBillingManagementAnalysis

Type: Analysis

4.4.5.8. Billing cost by period and service

Billing cost by period and service

OmY|%o

> NoFilters

LS00k

200k

300k

200k

100k

202001 202002 202003 202004

USu

viewss: B [Iu]v

(CN) China Investm..

® (DE) GmbH

P) Corporation (R

-unassigned-
© 10000
2230400

viewss: B [Iu]v
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Name Description

Name:

Billing cost by period and service

Path:

public/VMA Basic/Costing Charging Management/Billing cost by period and service

Cube:

rtcBillingManagementAnalysis

Type:

Analysis

4.4.5.9. Billing records by period and carrier

8illing records by period and carrier

Omy|%o

> NoFilters

g 10k

H

4
sk
sk
ak
2k

Period - name

202001

202002

202003 202004

Name Description

Name:

Billing records by period and carrier

Path:

public/VMA Basic/Costing Charging Management/Billing records by period and carrier

Cube:

rtcBillingManagementAnalysis

Type:

Analysis

4.4.5.10. Interface Analysis

Interface analysis

Available felds (102) for
Interface Management Analysis

Find
~ Accounting flag.
Accounting flag - name

+ Allocation criteria 01
Allocation criteria 01 - name

+ Allocation criteria 02
Allocation criteria 02 - name

+ Allocation riteria 03
Allocation criteria 03 - name

+ Allocation criteria 04
Allocation criteria 04 - name

+ Allocation criteria 05
Allocation criteria 05 - name

+ Allocation criteria 06
Allocation criteria 06 - name

~ Application
Application - name

v Assignment flag
Assignment flag - name

+ Base currency
Base currency - name

+ Business partner
Business partner - name

v Carrier
Carrier - name

- Charging cost center
Charging cost center - name

© USU GmbH

View v

+ Layout

Rows > NoFilters

Columns.

Measures &

~ Properties

Report Options.

|E)@] v | % o

Table

Drag an available field to the required layout zones.

(Merked with an asterisk in the layout panel.)

www.usu.com

USu

viewss: B [Iu]v

AZURE
© TCKT-DL
voL

° WA

views: [E] I v

Need help getting started? [JEEI
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Name Description

Name: Interface Analysis

Path: public/VMA Basic/Costing Charging Management/Interface Analysis
Cube: rtcinterfaceManagementAnalysis

Type: Analysis

4.4.5.11. Interface cost by period and carrier
OmY|%o vews: B [~

> NoFilters

ASSET
© AZURE
SRVINST

® TCKT-DL

201908 201909 202001 202002 202003 202004

Name: Interface cost by period and carrier

Path: public/VMA Basic/Costing Charging Management/Interface cost by period and carrier
Cube: rtcinterfaceManagementAnalysis

Type: Analysis

4.4.5.12. Interface records by period and carrier

Interface records by period and carrier
OBmY| %o vewss: B [l
5 Noriters

ASSET

® AZURE

ecords.

SRVINST

# datare

© TCKTDL

4k

201908 20109 202001 202002 202003 202004
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Name Description

Name: Interface records by period and carrier

Path: public/VMA Basic/Costing Charging Management/Interface records by period and carrier
Cube: rtcinterfaceManagementAnalysis

Type: Analysis

4.4.6. Incident Management
4.4.6.1. Predefined Dimensions and Measures

4.4.6.1.1. Incident Management: Incident Management Analysis

Type Name Hierarchy
Measure # of closed incidents

Measure # of created incidents

Measure # of first-call-resolved incidents
Measure # of first-level-resolved incidents
Measure # of incidents resolved within SLA
Measure # of incidents responded within SLA
Measure # of major incidents

Measure # of open incidents

Measure # of reopened incidents

Measure # of reported incidents

Measure # of resolved incidents

Measure % of first-call-resolved incidents
Measure % of incidents resolved within SLA
Measure % of incidents responded within SLA
Measure % of major incidents

Measure % of reopened incidents

Measure @ resolution time in hours

Measure ¥ spent time in hours

Measure 3 spent time in minutes

Dimension Business partner » Business partner — type

Business partner - name

Dimension Business partner — requested for

Business partner (requested for) — type
Business partner (requested for) — name

Dimension Component « Component - name

Dimension Date closed

Date closed — year
Date closed - quarter
Date closed — month

Date closed - week

Date closed - day

Dimension Date closed (day name) Date closed - day of week

Dimension Date created

Date created - year
Date created — quarter
Date created — month

Date created — week

Date created - day

Dimension Date created (day name) Date created - day of week
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Type Name
Dimension Date loaded

Hierarchy

« Date loaded - year

« Date loaded - quarter
« Date loaded — month
» Date loaded - week
Date loaded - day

Dimension Date reported

Date reported - year
Date reported — quarter
Date reported — month
Date reported — week
Date reported - day

Dimension Date reported (day name)

Date reported — day of week

Dimension Date responded

Date responded - year

Date responded - quarter
Date responded — month
Date responded - week
Date responded - day

Dimension Date responded (day name)

Date responded - day of week

Dimension Escalation level

Escalation level - name

Dimension Incident category

Incident category - type
Incident category — name

Dimension Incident feedback channel

Incident feedback channel - name

Dimension Incident identifier

Incident identifier - name

Dimension Incident priority

Incident priority — name

Dimension Incident source channel

Incident source channel — name

Dimension Incident status

Incident status — name

Dimension Incident type

Incident type — name

Dimension Location

Location - country
Location - state

Location - city
Location — street

Location - building
Location —room

Location — name

Dimension Location — assigned to

Assigned to - country
Assigned to - state
Assigned to - city
Assigned to - street
Assigned to - building
Assigned to —room
Assigned to — name

Dimension Location - requested by

Requested by — country
Requested by - state
Requested by - city
Requested by - street
Requested by - building
Requested by —room
Requested by — name

© USU GmbH
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Type
Dimension

Name

Location - requested for

Hierarchy

Requested for — country
Requested for - state
Requested for — city
Requested for - street
Requested for - building
Requested for - room
Requested for — name

Dimension

Location - responsible

Responsible — country
Responsible - state
Responsible — city
Responsible - street
Responsible - building
Responsible — room
Responsible — name

Dimension

Organization unit — requested by

Organization unit (requested by) —level 01
Organization unit (requested by) — ...
Organization unit (requested by) —level 10

Dimension

Organization unit — requested for

Organization unit (requested for) — level 01
Organization unit (requested for) — ...
Organization unit (requested for) - level 10

Dimension

Responsible support group

Responsible support group — name

Dimension

SLA

SLA - name

Dimension

Service

Service — name

Dimension

Support group

Support group — name

Dimension

System

System - name

Dimension

Tenant

Tenant — name

Dimension

Ticket class

Ticket class — name

Dimension

Time closed

Time closed — hour
Time closed — minute
Time closed - second

Dimension

Time reported

Time reported — hour
Time reported — minute
Time reported — second

Dimension

Time responded

Time responded - hour
Time responded — minute
Time responded - second

© USU GmbH
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4.4.6.2. STD Average Spent Time by Tickettype and Category

STD Average Spent Time by Tickettype and Category

Available fields (181) for:
Incident Management
Analysis

Find: View v

~ Business partner - request.
© Business partner (req...
© Business partner (req...

~ Business partner - request.
© Business partner (req...
© Business partner (req...

~ Component

© Component - name

~ Date closed
 Date closed - year
£ Date closed - quarter
£ Date closed - month
£ Date closed - day

 Date closed (Year Week Day)
 Date closed - year
£ Date closed - week
£ Date closed - day

~ Date closed (day name)
 Date closed - day of .

~ Date created
£ Date created - year
£ Date created - quarter
£ Date created - month
© Date created - day

~ Date created (Year Wesek D,
£ Date created - year
© Date created - week
© Date created - day

 Date created (day name)
£ Date created - day of ..

 Date last change
£ Date last change - year
£ Date last change - qu...
£ Date last change - mo...
£ Date last change - day

~ Date last change (Year We.

+ Layout |E® Y | % o viewss: & [lu]v

Xehchse

> No Filters
oropLeve ere . e
Farbstapel €
oropLovel e H
wate & g
0 spenttime in minutes v 0
brop Mezsure re
MetrtachDiagramm
oropLovel e
“0
»
»
o
« Properties
batenteschitungen
Keine v
o
4, B 4, 4, B B % %
" 2 2 2 2 2 % %
" P, o o o, o, K “%,
%, Yor. s O, KN
", g "y, “n, s, T, « W,

Ticket type - name und Parent category

Description

STD Average Spent Time by Tickettype and Category

public/VMA Full/Incident Management/Average Spent Time Report/EN/STD Average Spent Time by Tickettype
and Category

incidentManagementAnalysis

Analysis
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4.4.6.3. STD Created Incidents by Responsible Supportgroup and Quarter

STD Created Incidents by Responsible Supportgroup and Quarter

Available fields (181) for; ~ Layout ‘ @ ‘ ¥ o View As:
Incident Management N ) )
Analysis ~ 1 Filter Rows: 26 Cols: 10
Drop Level Here
Date created - quarter s
+ Business partner - request. 202004 2021-Q1 20102 20213 202104
5 Business partner (req.. Columns & Responsible support group - name. # of created % von # erstelite #of created % von # erstellte # of created 9% von # erstellte #of created 9% von # erstellte. # of created % von # erstellte.
© Business partner (reg.. incidents Incidents incidents Incidents incidents Incidents incidents Incidents incidents Incidents
T SERVICE DESK ES 3271% 2 32809 [ eS| 5331% 10 1.76% 2 111%
 Business partner - request. NETWORK - - - - 435 2118% - - -
© Business partner (req. CRM SUPPORT - - - - 258 1256% -
© Business partner (req.. Mezsures & SARSUERORT) - - - - 205 2.98% - - - -
VM ADMIN 2 39.25% 19 2836% E) 161% 18 2118% 6 3333%
« Component CALLCENTER " 1028% 3 8% 10 049% 36 4235% 6 3333%
© Component - name i END USER s 467% " 16.42% 5 024% s 5.88%
LS ASSET SUPPORT 1 093% 1 1.49% 1 005% " 12.94%
+ Date closed ASSET MANAGER 4 374% E aa8% - 1 1.18% -
© Date dlosed - year CLOUD SUPPORT 1 0.93% 2 299% 3 015% - 1 5.56%
© Date dlosed - quarter IMAGE EDITING TOOLS SUPPORT - E 8% 1 005% E 353%
© Date closed - month SPECIAL SUPPORT 3 280% 1 1.49% - - -
© Date closed - day INCIDENT MANAGER 1 093% - - 2 0.10% - -
THIRD LEVEL - - - - 3 0.15% . - .
~ Date closed (Year Week Day) CYBER SECURITY - - 2 111%
 Date closed - year -unassigned- 1 093% - .
£ Date closed - week Bouwatch Field Service 1 093% .
© Date dlosed - day DEMAND MANAGER 1 093% .
GMR 1 093% - - -
v Date closed (day name) OPERATORS - - 1 1.49% - - - -
© Date dlosed - day of . WORK COUNCIL - - 1 1.49% - -
BACKUP GROUP - 1 0.05% - -
v Date created FIRST LEVEL - - - - 1 0.05% -
© Date created - year RADERWECHSEL n 005% .
 Date created - quarter SECOND LEVEL/OFFICE TEAM - 1 118% -
© Date created - month ADVISORY BOARD - 1 sse%

© Date created - day

~ Date created (Year Week D.
© Date created - year
© Date created - week

© Date created - day

~ Date created (day name)

© Date created - day of « Properties

~ Date last change Report Option:
© Date last change - year

2 Date last change - qu...
£ Date last change - mo..
© Date last change - day

 Date last change (Year We.

Name: STD Created Incidents by Responsible Supportgroup and Quarter

Path: public/VMA Full/Incident Management/Created Incidents Report/EN/STD Created Incidents by Responsible
Supportgroup and Quarter

Cube: incidentManagementAnalysis

Type: Analysis
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4.4.6.4. STD Incident Management Overview

STD Incident Management Overview

Incident-Development by Day

Incident Management Overview

Trend First Call Resolution last 6 Months

> NoFiters R > roriters
o150
. o 100
# 2t
£
100 o oo | 0
-200 60
300 o
-400 20
500 0
2011029 2019 200 e

Date loaded - day

Date created - month

Reported Incidents by Weekday and Hour Incidents by Businesspartner YTD

> NoFilters

Time reported - hour

saturday -

Friday -

Date reported - day of week

Thursday -
Wednesday -
Tuesday -

Monday -

Name

Name:

o

07

2500
08 09 10 " 12 13 14 15 16 17 18 2

2000

#of created incidents

1500

1000

500

°

-unassigned-
Business partner (requested by) - name

STD Incident Management Overview

Path:

public/VMA Full/Incident Management/Incident Overview/EN/STD Incident Management Overview

Cube:

incidentManagementAnalysis

Type:

Dashboard

USu

@ s offirstcallresoived |

@ Treng Fist call Resoluti.

2022

o1 sofot
© 2 Unverztzich

3 Zetlich panbar
© 4 zetichunieitsch

5 0mne zeithezug
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4.4.6.5. STD Open Incidents by Supportgroup

STD Open Incidents by Supportgroup

Available fields (181) for:
Incident Management

~ Layout ‘@ Y | ¥ o

Analysis Rows. > NoFilters
Find View Pport prove Ticket priority - name
Level Here 1 Sofort 2Umverzigch | 3 Zeitich planbar | 4 Zeiich unkritisch | 5 Ohne Zeitbezug
 Business partner - request. Support group - name #of openincidents  # of open incidents # of open incidents | # of open incidents | # of open Incidents
Columns unassigned. - 2 2
Business partner (req.
Business partner (req.. Ticket priority -name v ASSET MANAGER - 1
i CALL CENTER 1 4
Level Here
~ Business partner - request CLOUD SUPPORT 2
Business partner (req. B n CRM SUPPORT 1
feasures
Business partner (req. END USER 2
# of open incidents < IMAGE EDITING TOOLS SUPPORT 1
~ Component i B NETWORK o
Component - name SAP SUPPORT o
SERVICE DESK 2 1 53
~ Date closed SPECIAL SUPPORT 1
Date closed - year VM ADMIN 24 4 210

Date closed - quarter
Date closed - month
Date closed - day

~ Date closed (Year Week Day)
Date closed - year
Date closed - week

Date closed - day

~ Date closed (day name)

Date closed - day of ..

~ Date created
Date created - year
Date created - quarter
Date created - month
Date created - day

~ Date created (Year Week D.
Date created - year
Date created - week
Date created - day

~ Date created (day name)
Date created - day of . v Properties

~ Date last change Report Options...

Date last change - year
Date last change - qu.
Date last change - mo.
Date last change - day

~ Date last change (Year We.

USu

View As: [

Rows: 12 Cols: 5

Name Description

Name: STD Open Incidents by Supportgroup

Path: public/VMA Full/Incident Management/Open Incidnets Report/EN/STD Open Incidents by Supportgroup

Cube: incidentManagementAnalysis

Type: Analysis

4.4.7. 1T Financial Management

4.4.71. Predefined Dimensions and

4.4.711. IT Financial Management: Cost Planning Analysis

Measures

Type Name Hierarchy
Measure > Cost

Measure 3 Cost (plan delta)

Measure > Cost delta

Measure % Quantity

Measure ¥ Quantity (plan delta)

Measure ¥ Quantity delta

Dimension Baseline plan « Baseline plan - name
Dimension Budget account « Budget account — hame
Dimension Cost category « Cost category — unit
Dimension Cost center « Cost center — name
Dimension Cost purpose « Cost purpose —name

© USU GmbH
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Type Name Hierarchy
Dimension Date loaded « Date loaded - year

» Date loaded - quarter

« Date loaded — month

o Date loaded — week

« Date loaded - day
Dimension Date paid « Date paid - year

» Date paid - quarter

« Date paid — month

« Date paid - week

« Date paid — day
Dimension Date paid (day name) « Date paid — day of week
Dimension PPS variable field 01 - 10 « PPS variable field 01 - 10 - value
Dimension Payment identifier » Payment identifier - name
Dimension Plan * Plan - name
Dimension Plan role « Plan role — name
Dimension Project « Project — name

« Project — identifier
Dimension Service « Service - name

4.4.71.2.IT Financial Management: Calculation Results

Type Name Hierarchy
Measure ¥ Cost
Measure ¥ Quantity
Dimension Date o Date - year

o Date — quarter

o Date —month

o Date - day
Dimension ID « ID
Dimension Plan e Plan - name
Dimension Source » Source - type

« Source — name
Dimension Target « Target - type

o Target —name
Dimension Findistrib « Distribution Item Id

© USU GmbH www.usu.com
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4.4.7.2. Financial Cost

Available fields (30) for:  Layout ‘ @

Cost Planning Analysis

Viewhs: @V

Scheiben & ~ 3Filters
Find: View v .
Cost category - unit X ¢ Cost category - unit excludes -unassigned- and other o x
Drop Level Here X Plan role - name excludes -unassigned-

 Baseline plan
X Custom Selection Items (Keep Only | Exclude)

© Baseline plan - name
Mehrfach-Kreis €
 Budget account Drop Level Here

© Budget account - na...

Make
* Costemtegory 20000119
© Cost category - unit 150 -
Drop Measure Here 20000(114% -/,
~ Cost center 43,000 2.46% ~/ /
5 Cost center - name soo00ae3 ,

~ Cost purpose 80,000 (457%)

© Cost purpose - name ...
100,000 (5.71%)

~ Date loaded
5 Date loaded - year
5 Date loaded - quarter © 5w purchase
5 Date loaded - month o HW Maintenance
5 Date loaded - week
© Mainframe Hardwa.

 Date loaded - day 110,000 (6.28%)
@ Personal external
~ Date paid

© Date paid - year

© Mainframe Personal
© Date paid - quarter ® Mainframe Software
£ Date paid - month © Middelware Person..

Date paid - day SW Maintenance

 Date paid (Vear Week Day) 966,500 (55.18%) o Material

© Date paid - year @ External Consulting

165,000 (3.42%)

© Date paid - week ‘

oF:

© Date paid - day B

+ Properties

v Date paid (day name) Datenbeschriftungen
 Date paid - day of week AuRen ¥

 Measures
£ S Quantity Chart Optior

£ S Quantity (plan delta)

&5 Quantity delta 190,000 (10.85%)
o5 cost

£ S cost (plan delta)

oS cost delta

~ Payment identifier
© Payment dentifier -.

Name: Financial Cost
Path: public/VMA Full/IT Financial Management/Financial Overview/EN/Financial Cost

Cube: provisioningAnalysis

Type: Analysis
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4.4.7.3. Budget Comparison

Budget Comparison
Budget Comparison
~ Prompts
Base Plan Compare against Plan Year Month
Master2012 v | | Actuals2012 v l012v Alv

Budget Comparison 115 & 109 & 2012 & All
> 3Filters

150k

£ delta

100k

100k

150k

200k

USu

® Master2012-Actuals2o,

Cost category - unit

Name Description

Name: Budget Comparison
Path: public/VMA Full/IT Financial Management/Financial Plans/EN/ Budget Comparison
Cube: provisioningAnalysis
Type: Dashboard
© USU GmbH Www.usu.com
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4.4.7.4. Budget Comparison Details

Budget Comparison Details

Budget Comparison

« brompts
Base Plan Compare against Plan Year Month
Master2012 v Actuals2012 v 2012 ¥ Al v
Budgetvergleich 115 & 109 & 2012 & All Details 109 & <default> & 115 & 2012 & All
> 3Fiters [ Rows: 1 Cols:o | REHRERN
Plan - name
[A———— PLo10321 PLC

g 150k Cost category -.. * Budget account - name. 4 Costcen..* Costpur..* Service-n.. Scost Plan Value Delta To Plan S cost Pla
3 HW Kaut HWKaUESHD-1001 (Konte) | 10733 | unassigne.. -unassigne 12000 . 12000 % 690000
H

100k

sok

B ] Ill M | I ] I

200k

Cost category - unit

Name Description

Name: Budget Comparison Details

Path: public/VMA Full/IT Financial Management/Financial Plans/EN/ Budget Comparison Details

Cube: provisioningAnalysis

Type: Dashboard
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4.4.7.5. Financial Distribution — Matrix

Financial Distribution - Matrix

~ Prompts

Plan Name

IT Budget Plan (Ongoing) 20xx

Target

v Al v Al

Plan name IT Budget Plan (Ongoing) 20xx & All & All & 2012 & Al

> 2Filters

Source - name
unassigned.

Administrator

Anti Spam Service

Directory Services

Email gateway

Mail Application Service
Managed Windows Server
Managed messaging Platform
Oracle Database

SAN Storage

Standard Workplace

Support Application

User Helpdesk

Name Description

Name:

Target - name
Administrator  Anti Spam Service €c-10000
B S cost S cost S cost
96,000 200,000

216,074.074

Financial Distribution — Matrix

Financial Plan - Matrix

Year Month
v 2012 v Al v
cc-10004 cc-10008 Directory Services | Emall gateway
S cost S cost S cost S cost
o 92,800
200,000

108037.037 32811001

Mail Application | Managed Windows
S cost S cost
20,000
96,000
23,200

336133333

Path:

public/VMA Full/IT Financial Management/Financial Overview/EN/Financial Cost

Cube:

finDistribAnalysis

Type:

Dashboard

4.4.8. Knowledge Management

4.4.8.1. Predefined Dimensions and Measures

4.4.8.1.1. Knowledge Management: Document Analysis

Type Name Hierarchy
Measure # of created documents

Measure @ age of a document

Measure @ document flesch index

Measure @ document not-read time

Measure @ document user rating

Measure @ number of accesses

Measure @ number of feedbacks

Measure @ number of read-accesses

Measure % number of accesses

Measure ¥ number of feedbacks

Measure % number of read-accesses

Dimension Application area « Application area - name

© USU GmbH

www.usu.com

Managed
messaging
Platform

S cost
43333333

200,000

92,800

Oracle Database

S cost

o

200,000

USu

Rows: 13 Cols: 15 |JRRREE

SAN Storage Standard
Workplace
S cost S cost
400,000
200,00
35933333
8888888
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Type Name Hierarchy
Dimension Date created « Date created - year

« Date created - quarter

« Date created — month

« Date created — week

« Date created - day
Dimension Date created (day name) « Date created - day of week
Dimension Date latest read » Date latest read - year

« Date latest read — quarter

« Date latest read — month

« Date latest read — week

o Date latest read - day
Dimension Date latest read (day name) » Date latest read - day of week
Dimension Date loaded o Date loaded - year

« Date loaded - quarter

» Date loaded — month

o Date loaded - day
Dimension Document category + Document category — name
Dimension Document identifier « Document identifier

o Title
Dimension Document status « Document status - name
Dimension Document supervisor group » Document supervisor group - hame
Dimension Document type « Document type - class

« Document type —name
Dimension Document validity « Document validity - name
Dimension Document workflow » Document workflow - type

» Document workflow — name
Dimension Organization unit « Organization unit — name

« Organization unit — description

4.4.8.1.2. Knowledge Management: Read Access Analysis

Type Name Hierarchy
Measure # read accesses
Dimension Business partner » Business partner - type

» Business partner - name
Dimension Component « Component — name
Dimension Date loaded o Date loaded - year

« Date loaded - quarter

» Date loaded — month

« Date loaded - week

o Date loaded - day
Dimension Date read » Date read - year

« Date read - quarter

« Date read — month

o Date read — week

« Date read - day
Dimension Date read (day name) » Date read - day of week
Dimension Document » Document - ID

« Document - title
Dimension Document status + Document status - name

© USU GmbH www.usu.com
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Type Name Hierarchy
Dimension Document type + Document type - class
» Document type — name
Dimension Document validity « Document validity - name
Dimension Document workflow « Document workflow — type
« Document workflow — name
Dimension Group o Group — name
Dimension Origin » Origin - name
Dimension Read access ID » Read access ID
Dimension Time read « Time read - hour
» Time read — minute
« Time read - second

4.4.8.1.3. Knowledge Management: Search Analysis

Type Name Hierarchy
Measure # executed searches
Measure @ engine time
Measure @ number of results
Measure @ query time
Measure ¥ engine time
Measure ¥ number of results
Measure 3 query time
Dimension Application area « Application area - name
Dimension Date executed « Date executed - year
« Date executed — quarter
« Date executed — month
« Date executed — week
« Date executed — day
Dimension Date executed (day name) « Date executed — day of week
Dimension Date loaded « Date loaded - year
« Date loaded - quarter
« Date loaded — month
o Date loaded - day
Dimension Query focus * Query focus - name
Dimension Query text * Query text - name
Dimension Search page « Search page - name
Dimension Search type « Search type - name
Dimension Session ID » Session ID - name
Dimension Solution confirmed « Solution confirmed - Name
Dimension Success e Success - name
Dimension Time executed « Time executed — hour
« Time executed — minute
« Time executed — second
© USU GmbH www.usu.com
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4.4.8.2. Knowledge Management - Document Overview

Knowledge Management - Document Overview

e Management

Group Access Documents by Application Area
> NoFilters Rows: 13 Cols: 1 Adions~ | > NoFilters
Document supervisor group - name. 2 3 numberof B 1.200
accesses
creator_gr_man’ 20 1,000
editor_gr_man2 a1 -
user_gr_man3 2 E 200
user gr man2 138 g
Zroup.7 9 L
Administrators_man2 1736 H
test_ted2_replace 17 o 400
manager_gr_man2 2%
supervisor_replaced 8 200
creator_gr_man2 192 .
supervisor_gr_man2 4678
Administrators 58 & &7 & &7
& &
&
- .- Application area - name
Documents by Day Documents by Age and Application Area
> NoFilters > 1 Filter Rows: 21 Cols:
Applicati.. ~ Tide 2 oagecta E
136 (439%) ) document
534 (17.24%) Computer data processing - FUD... 118075
Data -FUDa- Man2 1,180,833
Data modeling - FUDa. Man2 118075
Database - FUDa, Man2 1.180.792
Document of document type MA(... 1185917 -
| 2200730%) Monday e e o 1.185.917
® Tuesday Exclamation mark - FAQ, LIS Man2. 1178125
. :‘ﬁgz:gay FAQ Display test (TCD 0987) 118775
. Fidey FAQ permission test (TCD 1076) 1.187.708
MA archived. (TCD 1094, 1093) 1.185.875
USMan2 | MA assigned to KCenter_Man2 an.. 1186 f
MA assigned o LIS Man2 (TCD 10.. 1.185.958
1879 (B288%) MA not isible, no valid,released... 1.185.875
MA visible, not vali, not released... 1.185.875
MA vsible, not vald, released. TC.. 1185917
: MA visible. valid. not released. TC.. 1185875 -
Name Descriptio
Name: Knowledge Management - Document Overview

Path: public/VMA Full/Knowledge Management/Knowledge Management - Document Overview/EN/Knowledge
Management - Document Overview

Cube: documentAnalysis

Type: Dashboard

4.4.8.3. Knowledge Management - Read Overview

Knowledge Management - Read Overview

Knowledge Management - Read

s

Read Accesses by Day in week Read accesses of documents status and validity

> NoFiters > NoFiters

%
%
%
3 )
% =4
B 2
3
g
o 2
3 E 3
X s E
5 iz
z fir
<
3
S
§
=~
Monthly read accesses by documents® origin Number of read accesses by documents type and validity
> NoFilters > 1 Filter
1600 Document... v Document type - name. “  #readaccesses -
1,400 Alerting News 4
Bedingres Dokument 126
1.200 Correspondence. 29
2 1000 Dialog. 1 =
H Dokument 120
g o ELearning Kurs 136
£ o Extern 264
Fehlerbild 1 0
400 Fragebogen %
200 Haufig gestelke Fragen 72
Haufig verwendete Daten 53
0 " 5 Haufig verwendete Dokumen, 19
> 2.0 N 09D pen
R R Korrespondenz 301
B A A A Kurs 5
Date read - monih Marketing-Aktivicaten 108
Release Notes 2
DLR M Infoboard DocRead ' Infoboard DocShow M KMiner ~ LBR M One Click Navigator -

Description

Name: Knowledge Management - Read Overview
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Name Description

Path: public/VMA Full/Knowledge Management/Knowledge Management - Read Overview/EN/Knowledge
Management - Read Overview

Cube: readAccessAnalysis

Type: Dashboard

4.4.8.4. Knowledge Management - Search Overview

Knowledge Management - Search Overview

Engine Time by Day
> NoFilters

Knowledge Management - Search Overview

Query Time by Search and Solution

> NoFilters

fuzzy sharp
600
550
85
500
(©:76%)
450
o 400
2 Monday
= - Tuesday
§ 100 Wednesday
s = Thursday
s
20 Friday
200
150 1615
(73.28%)
100 \ 885
91.24%)
50 (¢ )
0
Count of Executed Searches by Application Search Measures by Area
> NoFilters > NoFilters
#executed searches Applicationarea-name  ~ SessionlD-name < # executed £ number of 0 engine tme
0 0 20 30 40 50 60 0 80 searches. esults

1
1
5
9
3
1
Documentation_man3 22504 6 250 21833
_ . Egzmewam i 3 : =
233 16 506 340.875
23500 3 4 199333
1
1
1
1
2
1

KCenter_Man1 2

%

58,870
(26.72%)

Rows: 24 Cols: 3 Actions + |

Name Description

Name: Knowledge Management - Search Overview

Path: public/VMA Full/Knowledge Management/Knowledge Management - Search Overview/EN/Knowledge
Management - Search Overview

Cube: searchAnalysis

Type: Dashboard

4.4.9. Problem Management

4.4.91. Predefined Dimensions and Measures

4.4.91.1. Problem Management: Problem Management Analysis

Type Name Hierarchy
Measure # of closed problems

Measure # of created problems

Measure # of problems resolved out of SLA
Measure # of problems resolved within SLA
Measure # of problems with SLA

Measure # of resolved problems

Measure % of problems resolved out of SLA
Measure % of problems resolved within SLA
Measure % of problems with SLA

Measure % of resolved problems
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Type Name Hierarchy
Measure @ resolution time in hours
Dimension Business partner * Business partner - type

» Business partner — name
Dimension Component « Component — name
Dimension Date closed » Date closed - year

« Date closed - quarter

« Date closed — month

« Date closed — week

« Date closed - day
Dimension Date closed (day name) « Date closed - day of week
Dimension Date created o Date created - year

« Date created - quarter

¢ Date created — month

» Date created — week

» Date created - day
Dimension Date created (day name) » Date created - day of week
Dimension Date loaded « Date loaded - year

« Date loaded - quarter

« Date loaded - month

« Date loaded - week

o Date loaded - day
Dimension Location e Location - country

» Location - state

» Location - city

» Location - street

» Location - building

» Location —room

» Location — name
Dimension Organization unit « Organization unit — level 01

» Organization unit - ...

« Organization unit - level 10
Dimension Problem category « Problem category - type

* Problem category — name
Dimension Problem identifier « Problem identifier - name
Dimension Problem priority » Problem priority — name
Dimension Problem status * Problem status — name
Dimension Problem type * Problem type —name
Dimension Service » Service —name
Dimension Support group * Support group — hame
Dimension System * System — name
Dimension Tenant » Tenant - name

© USU GmbH www.usu.com
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4.4.9.2. STD Problem Management Overview

STD Problem Management Overview

Problems by Service YTD
> 1 Filter

Problems resolved within TRT by Category and Month YTD

> 2Filters

Problem Management Overview

Problems by Type and Month YTD

USu

Date created - month

Problems created, resolved and closed by day

RN > norieers

@ Not avallable: spaces e.

L 100 P
3 o nasgned.
H -
3
T 80 ® Infrastructure_Network
]
H 20
£
é 60
a
2 2
2
P
10
2
0 0
02/2021 03/2021 0472021 05/2021 06/2021 07/2021 08/2021 092021 2021-10-29

Date dlosed - month

Name

Date loaded - day

Description

Name:

STD Problem Management Overview

Path:

public/VMA Full/Problem Management/Problem Overview/EN/STD Problem Management Overview

Cube:

problemManagementAnalysis

Type:

Dashboard

[ *
H
* 25
20 .
& 15
1.0 L]
05
00

© # of created provlems.
@ # ofresolved problems.

@ # of closed problems
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4.4.9.3. STD Problems by Location

STD Problems by Location

Available fields (119) for
Problem Management
Analysis

Find:

~ Problem identifier
Problem identifier - .
Ticket short description

~ Date closed
Date closed - year
Date closed - quarter
Date closed - month

Date closed - day

~ Date closed (Year Week Day)
> Date closed -year
Date closed - week

Date closed - day

~ Date closed (day name)

Date closed - day of

~ Date created
Date created - year
Date created - quarter
Date created - month

Date created - day

~ Date created (Year Week D.
Date created - year
Date created - week
Date created - day

“ Date created (day name)
Date created - day of ...

~Time created
Time created - hour
Time created - minute
Time created - second

~ Date solved
Date solved - year
Date solved - quarter
Date solved - month

Date solved - day

~ Date solved (Year Week Day)
Date solved - year

Date solved - week

View v

< Lyout B Y [ o
Geographie > NoFiters
Location - country v E
Location - clty < s
4 edmanton
L+
Farbe nach s a8
Calgary
Grote nach
[# problems v ]
Seattle
Sonstige Felder Weshington
artland
o
Boise
saltLake
ity
Sacramento o
Vose
fretno
Las Vegas
(68 Angees.

Phoenix

Tiuanaopeicali Tueson

+ Properties
Muster
Gradient ¥

Farbe
Rot Gelb Grin ¥

Reverse Colors

Lapaz,

USu

Viewas: [ EV

Regina
Winripeg
Québec
S Montréal
saint paul
wisofsin Halfax
Tokdoten Toronto
J Mitaukee
Detolt ;
Chicago Bosion
Lngoln ghonia
New york
Derer ;
2 o Phiadelphia
T Washipgton
Richmond
Tusa
Raleigh
Albuqerque Memphis Charlotel. orh Coolng
Atlanta h e
Dallas
Bermuda
Cludaduirez
Austin =y
Houston | | Baton Rouge Jacksanvile
sanAftonio
Torggen— Monterrey' EReyngea
1 5 M Nassau
Saltillo’, fimoupgs? ki
Culiacan o
Mexin The Bahamas.
5 G
Laabana
Santa Clara
Aguascalientes, Turks'and
o Mérida ) CFES Camagleys Caicos Islands
Candan
Ciudaa e “
ayman -
Morelias~ /Mexicot. [\ 4 e Santiago Replblica
S . JDominicana, BritishVirgin

Name Description

Name:

STD Problems by Location

Path:

public/VMA Full/Problem Management/STD Problem by Location Report/EN/STD Problems by Location

Cube:

problemManagementAnalysis

Type:

Analysis

4.410. Project Management

4.410.1. Predefined Dimensions and Measures

4.410.1.1. Project Management: USU PJM Project Management analysis

Type Name Hierarchy
Measure # of the projects
Dimension Date earliest project start « Date earliest project start — year
« Date earliest project start — quarter
« Date earliest project start — month
» Date earliest project start - day
Dimension Date earliest project start (Year Week Day) « Date earliest project start — year
« Date earliest project start — week
« Date earliest project start - day
Dimension Date earliest project start (day of week) « Date earliest project start - day of week
Dimension Date latest project start « Date latest project start — year
« Date latest project start — quarter
« Date latest project start — month
« Date latest project start - day
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Type Name Hierarchy
Dimension Date latest project start (Year Week Day) « Date latest project start — year

« Date latest project start — week

« Date latest project start - day
Dimension Date latest project start (Day of week) « Date latest project start - day of week
Dimension Date plan project end « Date plan project end - year

« Date plan project end — qurater

« Date plan project end — month

« Date plan project end - day
Dimension Date plan project end (Year Week Day) « Date plan project end - year

« Date plan project end — week

« Date plan project end - day
Dimension Date plan project end (day of week) « Date plan project end - day of week
Dimension Date plan project start « Date plan project start — year

« Date plan project start — quarter

« Date plan start project — month

« Date plan project start - day
Dimension Date plan project start (Year Week Day) « Date plan project start — year

« Date plan project start — week

« Date plan project start - day
Dimension Date plan project start (day of week) « Date plan project start - day of week
Dimension Project budget evaluation « Project budget evaluation - name
Dimension Project class « Project class - name
Dimension Project costs evaluation « Project costs evaluation - name
Dimension Project general evaluation » Project general evaluation - name
Dimension Project method « Project method - name
Dimension Project name « Project - name
Dimension Project number « Project - number
Dimension Project priority « Project priority -name
Dimension Project quality evaluation « Project quality evaluation - name
Dimension Project risk class « Project risk class - name
Dimension Project status « Project status - name
Dimension Project template « Project template - name
Dimension Project type « Project type - name
Dimension Project valid « Project valid - name
Dimension Project time evaluation « Project time evaluation - name
Dimension Time earliest project start « Time earliest project start — hour

« Time earliest project start — minute

« Time earliest project start - second
Dimension Time latest project start « Time latest project start — hour

« Time latest project start — minute

« Time latest project start - second
Dimension Time plan project end « Time plan project end — hour

« Time plan project end — minute

« Time plan project end - second
Dimension Time plan project start « Time plan project start — hour

« Time plan project start — minute

« Time plan project start - second

© USU GmbH www.usu.com
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4.410.2. Multiple Projects Overview - Evaluation

Multiple Project O

Multple Project Overv

[ Profec coss evaluation

[“r ( sal
|| e | | e e

3 6

Projects, cost over run Projects, positive cost

[ Project budget evaluation

Name Description

Name: Multiple Projects Overview - Evaluations

Path: /public/VMA Full/Project Management/Multiple Project Overview/EN/Multiple Project Overview - project
evaluation

Cube: Project Management: USU PJM Project management analysis

Type: Dashboard

4.411. Request Fulfillment
4.411.1. Predefined Dimensions and Measures

4.4.11.1.1. Request Fulfillment: Request Fulfillment Analysis

Type Name Hierarchy
Measure # of SRs accomplished successfully
Measure # of SRs fulfilled within SLA

Measure # of SRs not accomplished successfully
Measure # of approved SRs

Measure # of canceled SRs

Measure # of closed SRs

Measure # of created SRs

Measure # of fulfilled SRs

Measure # of reopened SRs

Measure % of SRs accomplished successfully
Measure % of SRs completed within SLA
Measure % of SRs not accomplished successfully
Measure % of canceled SRs

Measure % of reopened SRs

Measure @ SR approval time in hours

Measure @ SR fulfillment time in hours

Measure @ gross SR total time in hours

Measure ¥ SR gross price
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Type Name
Dimension Business partner

Hierarchy

» Business partner — type
» Business partner — name

Dimension Cost center

« Cost center —name

Dimension Date approved

« Date approved - year

» Date approved - quarter
« Date approved — month
» Date approved - week

« Date approved - day

Dimension Date closed

Date closed - year
Date closed — quarter

Date closed — month

Date closed - week
« Date closed - day

Dimension Date created

Date created - year
Date created — quarter

Date created — month

Date created — week
» Date created - day

Dimension Date fulfilled

Date fulfilled — year
Date fulfilled — quarter
Date fulfilled — month
Date fulfilled — week
Date fulfilled — day

Dimension Date loaded

Date loaded - year
Date loaded — quarter

Date loaded — month

Date loaded - week

Date loaded - day

Dimension Date requested

« Date requested - year

» Date requested - quarter
« Date requested — month
» Date requested — week

« Date requested - day

Dimension Date wished delivery

Date wished delivery — year
Date wished delivery — quarter

Date wished delivery — month

Date wished delivery — week

Date wished delivery — day

Dimension Location

» Location — country
» Location - state

» Location - city

» Location - street

» Location - building
» Location —room

« Location —name

Dimension Organization unit

Organization unit - level 01
Organization unit - ...
Organization unit — level 10

Dimension Project

* Project —name
» Project - identifier

Dimension Request identifier

» Request identifier - name

Dimension Request process status

» Request process status - name

© USU GmbH
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Type Name Hierarchy

Dimension Request source * Request source —name
Dimension Request status ¢ Request status — name
Dimension Request type * Request type — hame
Dimension Requested service * Requested service — name
Dimension Tenant » Tenant —name

4.4.11.1.2. Request Fulfillment: Request Item Analysis

Type Name Hierarchy
Measure # of approved SRIs
Measure # of canceled SRIs
Measure # of closed SRIs
Measure # of created SRIs
Measure # of fulfilled SRIs
Measure % of canceled SRIs
Measure @ SRI fulfillment time in hours
Measure ¥ SRI gross price
Dimension Business partner « Business partner - type
* Business partner - name
Dimension Cost center » Cost center — name
Dimension Date approved « Date approved - year
« Date approved - quarter
« Date approved — month
« Date approved — week
« Date approved - day
Dimension Date closed « Date closed - year
« Date closed — quarter
« Date closed — month
¢ Date closed — week
« Date closed - day
Dimension Date created « Date created - year
« Date created - quarter
« Date created — month
« Date created — week
« Date created - day
Dimension Date fulfilled « Date fulfilled — year
« Date fulfilled — quarter
» Date fulfilled — month
« Date fulfilled — week
« Date fulfilled — day
Dimension Date loaded « Date loaded - year
« Date loaded - quarter
« Date loaded — month
¢ Date loaded — week
« Date loaded - day
Dimension Date requested « Date requested - year
« Date requested - quarter
« Date requested — month
« Date requested — week
« Date requested - day
© USU GmbH www.usu.com
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Type
Dimension

Name

Date wished delivery

Hierarchy

« Date wished delivery - year
Date wished delivery — quarter
Date wished delivery — month
Date wished delivery — week
Date wished delivery — day

Dimension

Location

Location - country
Location - state
Location - city
Location - street
Location - building
Location —room

Location — name

Dimension

Organization unit

Organization unit — level 01
Organization unit — ...
Organization unit - level 10

Dimension

Project

Project - name
Project - identifier

Dimension

Request identifier

Request identifier - name

Dimension

Request item identifier

Request item identifier - name

Dimension

Request item status

Request item status — name

Dimension

Request item type

Request item type - type
Request item type — name

Dimension

Request item.Date closed

Date closed - year
Date closed — quarter

Date closed — month

Date closed — week
Date closed - day

Dimension

Request item.Date created

Date created - year
Date created — quarter

Date created — month
Date created — week

Date created - day

Dimension

Request item.Date fulfilled

Date fulfilled — year
Date fulfilled — quarter
Date fulfilled — month
Date fulfilled — week
Date fulfilled — day

Dimension

Request item.Date wished delivery

Date wished delivery — year
Date wished delivery — quarter
Date wished delivery — month
Date wished delivery — week

Date wished delivery — day

Dimension

Request status

Request status — name

Dimension

Tenant

Tenant — name
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4.411.2. STD Request Fulfillment Overview

STD Request Fulfillment Overview

Created SR by Type and Month YTD

Reques

v No Filters

> NoFilters
400
350
, 300
4
& 250
-
£ 900 W Access Right
5 Move
i3 150 W Order
100 Request for Information
50 W Return
0
PA PO DD D PP PO O
S S S e S e
POPRPPPPRPPRP P R PP
Date created - month
TOP 20 SRIs by Location and Item Type
#of created SRIs
1,000 1,500 2000 m Desktops
= - Drucker
Berlin -
W Monitor
Passau Notebooks
Graz W PC ZubehAfr
> Minchen SW Client
© W SW Client / Server
5 Manchen SW Server
§ st Veitan der Glan W SW Spezal
5
Bad Homburg SWWTS
Serah W Ultra Thin Client
ergheim vor
Wien W nicht spezifiziert

Neuheim

Name

Name:

STD Request Fulfillment Overview

ment Overview

SR Closure Time in Days by Type YTD

@? x
No filter has been defined.

15
% 10
EFY -
g @ Access Right
s 5 Move
2 @ Order

0 Request for Information

LR R PO R “® Retum
IS HOICNCA
N WQ '1/“ )

Date closed - month

TOP 40 SR not accomplished successfully by business partner YTD
v 1 Filter

X Top 40 Business partner - name by # of SRs not accomplished successfully 7 x
6 100
4
2
o 0 W # of SRs not accomplished successfully
C,o&eo\“*Cp@'oo& Sty % of SRs not accomplished successfully
SIS RS}
& & ?“é\aéﬁs
S &S @00 é&'bg@'“ o
S & &
P Saio
& s
o <

Business partner - name

Path:

public/VMA Full/Request Fulfillment/Fulfillment Overview/EN/STD Request Fulfillment Overview

Cube:

reqitemAnalysis, requestFulfillmentAnalysis

Type: Dashboard

4.4.11.3. STD Cancelled SRIs by Item Type

STD Cancelled SRIs by Item Type

Available fields (136) for:
Request Item Analysis

+ Layout

Y-Achse &

Find: View v

Drop Level Here

 Organization unit Serie ©
© Organization unit - le.. Drop Level Here
© Organization unit - le..
© Organization unit - le.. Mate G
© Organization unit - le..
% of canceled SRis

£ Organization unit - le...

© Organization unit - le..

£ Organization unit - le..

© Organization unit - le... v

Drop Measure Here

MehrfachDiagramm
£ Organization unit - le.. Drop Level Here

© Organization unit - le..

~Tenant

5 Tenant - name

 Request identifier
5 Request identifier - n...

~ Request status
3 Request status - name

~ Request item identifier
© Request tem identif.

 Request item status
3 Request item status - ..

 Request item type

© Request item type - n..

 Measures
&= # of canceled SRIs
e # of closed SRIs
& #SRIs
Lo # of SRIs fulfilled with...
&= # of fulfilled SRIs
&= # of approved SRIs
£ S SRI gross price
£ @ SRI dosure time i ...
B @ gross SRI total time...
&= @ net SRI handling ti..
&= @ time SRI is pending...
&= @ SRI approval time ...
£ 0 SR fulfillment time ..
£ % of canceled SRis
£ % of SRIs completed ..

v Properties

Datenbeschriftungen
Keine ¥

Chart Option:

© USU GmbH

o |[Em Y | % o

> NoFilters

9% of canceled SRIs
0.00

Viewas: [ @V

020

www.usu.com
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Name Description

Name: STD Cancelled SRIs by Item Type

Path: public/VMA Full/Request Fulfillment/STD Cancelled SRIs Report/EN/STD Cancelled SRIs by Item Type
Cube: regitemAnalysis

Type: Analysis

4.411.4. STD Created SRIs by Iltem Type

STD Created SRIs by Item Type

Available fields (136) for:
Request Item Analysis

Find: View v

~ Organization unit
3 Organization unit - le.
5 Organization unit - le.
3 Organization unit - le.
5 Organization unit - le.
3 Organization unit - le.
5 Organization unit - le.
3 Organization unit - le.
5 Organization unit - le.
3 Organization unit - le.

 Organization unit - le.

~Tenant
© Tenant - name

 Request identifier

 Request dentifier - .

v Request status
5 Request status - name

 Request item identifier
© Request tem identifl.

v Request item status

5 Request item status - .

 Request item type
5 Request item type - ...

 Measures
£ # of canceled SRis
Lo # of closed SRIs
o #SRIs
Lo # of SRIs fulfiled with...
= # of fulfilled SRIs
& # of approved SRIs
£ S SRI gross price
£ @ SRI closure time in ...
£ @ gross SRI total time....
£ @ net SRI handling ti...
£ @ time SRI is pending...
&= @ SRI approval time i...
= @ SR fulfiliment time .
£ % of canceled SRis
£ % of SRIs completed ...

« Layout e ‘@V "’-’ &
Scheiben & > No Filters

Drop Level Here

Mehrfach-kreis &

Drop Level Here

Mae B

#SRIs B

Drop Here

+ Properties

Datenbeschriftungen
AuBBen v

Chart Options...

Name Description

Name: STD Created SRIs by Item Type

Path: public/VMA Full/Request Fulfillment/STD Created SRIs Report/EN/STD Created SRIs by Iltem Type
Cube: reqitemAnalysis

Type: Analysis

4.412. Resource Management

4.412.1. Predefined Dimensions and Measures

4.4121.1. RTC Resource Management: Resource Reservation Analysis

View As: [ E’

807 (100.00%)

Type Name Hierarchy
Measure # of all RM tasks

Measure # of all resources

Measure # of current RM tasks

Measure # of currently overloaded resources

Measure # of currently unused resources

Measure # of currently used resources

Measure # of used resources
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Type Name Hierarchy
Measure % of currently overloaded resources
Measure % of currently unused resources
Measure % of resource utilization
Measure @ number of RM tasks
Measure ¥ default shift duration
Measure ¥ task duration in days
Dimension RM task * RM task - is current
e RM task — name
e RMtask - ID
Dimension RM task status * RM task status - type
¢ RM task status - name
Dimension Resource « Resource department
« Resource name
Dimension Resource - # of current RM tasks » Resource - # of current RM tasks
Dimension Resource Management task (reservation) « Resource Management task (reservation) finish date-
finish date year
 Resource Management task (reservation) finish date-
quarter
» Resource Management task (reservation) finish date-
month
« Resource Management task (reservation) finish date-
week
« Resource Management task (reservation) finish date-
day
Dimension Resource Management task (reservation) » Resource Management task (reservation) finish date-
finish date (day name) day of week
Dimension Resource Management task (reservation) « Resource Management task (reservation) start date—
start date year
« Resource Management task (reservation) start date—
quarter
» Resource Management task (reservation) start date—
month
« Resource Management task (reservation) start date—
week
» Resource Management task (reservation) start date—
day
Dimension Resource Management task (reservation) « Resource Management task (reservation) start date—
start date (day name) day of week
Dimension Resource project « Resource project
Dimension Resource role « Resource role
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4.412.2. Resource Management Dashboard

Resource Management Dashboard

Actions +

demo 2018 a demo 2018 b
520 8 520 85 240
500 80 500 80 230
460 75 460 75 210
o o 0 " 20
2 a0
400 85 400 85
20 50 320 50 # of all RM tasks
260 260 @ % of currently overloaded resources
40 40 "o
220 35 220 35 %
200 200
E I » »
150 25 160 25 60
120 20 120 20 %0
100 15 00 15 30
0 0 0 0 &
3 &
66& @é\ Resource name
Name Description
Name: Resource Management Dashboard
Path: public/VMA Full/Resource Management/Management Dashboard/EN/Resource Management Dashboard
Cube: resourceAnalysis
Type: Dashboard

4.413. Service Management
4.413.1. Predefined Dimensions and Measures

4.413.1.1. RTC Service Continuity Management: ITSCM Analysis

Type Name Hierarchy
Measure Variation of Services
Measure Variation of Systems
Dimension Business criticality » Business criticality
Dimension CMS related » Is CMS related
Dimension Date loaded o Date loaded - year
« Date loaded - quarter
» Date loaded — month
o Date loaded - week
» Date loaded - day
Dimension Service e Service ID
» Service - name
Dimension Service Template * |s a template
Dimension System e System ID
o System name
Dimension Violation risk « Violation risk
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4.413.1.2. RTC Service Management: SLAM Analysis

Type Name Hierarchy

Measure Actual value

Measure Reciprocal

Measure Target value

Dimension Date loaded o Date loaded - year

Date loaded — quarter

Date loaded — month

Date loaded — week

Date loaded - day

Dimension Measurement date

Measurement date - year
Measurement date — quarter

Measurement date — month

Measurement date — week

Measurement date — day

Dimension Measurement date (day name)

Measurement date - day of week

Dimension Service Service - class

Service - type
Service —name

Dimension Service Parameter Service Parameter Type

Service Parameter

Reciprocal

4.413.2. ITSCM Dashboard

ITSCM Dashboard
TSCM Dashboard

Variation of Service Instances with different Business Criticality Variation of Service Templates with different Business Criticality
> 3Filters Acions v | > 3Filters Actions ~

Business Critical Business Critcal

1(100.00%) 2(100.00%)

Variation of Service Instances with different Violation Risk Variation of Service Templates with different Violation Risk
> 3Filters Adions v | > 3Filters Actions v,
2(33.33%)

Criical

Hign @ High

4(66.67%)

1(100.00%)

Name Description

Name: ITSCM Dashboard

Path: public/VMA Full/Service Management/ITSCM/EN/ITSCM Dashboard
Cube: serviceManagementAnalysis

Type: Dashboard
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4.413.3. Service Management Overview

Service Management Overview

nagement Overview

Service Actual and Target Value by Day
> NoFilters Rows: 3 Cols: 8 Actions v
EE—— - .
== Wednesday = i
Service Parameter 4 Acualvalue Target value Actual value Target value Actual value Target value Actual value Targetvalue
huaabity 99% % B ED B o % % )
Resoluson ime 124 7 2 105 ° B ° B °
Response tme 6 s 6 us . 6 s . s
Senvice Target Value by Reciprocal
6(5.13%)
12(10.26%)
N
o
v
-
Name Description
Name: Service Management Overview

Path:

public/VMA Full/Service Management/Service Management Overview/EN/Service Management Overview

Cube:

serviceManagementAnalysis, serviceContinuityManagementAnalysis

Type:

Dashboard

4.413.4. SLAM

SLAM Overview

SLAM
Service Level - Monthly Overview
> NoFilters
Measurement date - month z
201701 2017-02 2017-03 201704 201705
Service-name  * ServiceParameter  Recprocal 4 Actwalvalue Actual value Actwal value Actwal value Acwal value
Availabilty 99% N % £ o o7 %
SAPHR-IBMDE Resolutontme 12H Y 8 ° 12 s 7
Responsetime6H Y 8 7 2 5 s
Service Level - Achieved
> NoFilters
0 5 10 15 20 2
2017-01
201702
g
= 2017:03
2
2
2017-08
2017-05

Name Description

Name:

SLAM

Path:

public/VMA Full/Service Management/SLAM/EN/SLAM

Cube:

serviceContinuityManagementAnalysis

© USU GmbH WWWw.usu.com
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Name Description

Type: Dashboard

4.414. Supplier Management
4.414.1. Predefined Dimensions and Measures

4.414.1.1. Supplier Management: Supplier Competence Evaluation Analysis

Type Name Hierarchy

Measure # of competency evaluations

Measure @ competency evaluation in %

Dimension Date evaluation ended « Date evaluation ended - year

Date evaluation ended - quarter
Date evaluation ended — month

Date evaluation ended - week
Date evaluation ended - day

Dimension Date evaluation ended (day name) « Date evaluation ended — day of week
Dimension Evaluable competency « Evaluable competency — name
Dimension Evaluation » Evaluation - is latest

« Evaluation - name

« Evaluation — no.
Dimension Supplier o Supplier —is evaluated

Supplier — name

Supplier — no.

4.414..2. Supplier Management: Supplier Evaluation Analysis

Type Name Hierarchy

Measure # of evaluations

Measure @ evaluation in %

Dimension Date evaluation ended « Date evaluation ended - year

Date evaluation ended - quarter
Date evaluation ended — month

Date evaluation ended — week

Date evaluation ended - day

Dimension Date evaluation ended (day name) » Date evaluation ended - day of week
Dimension Evaluable competency « Evaluable competency — name
Dimension Evaluation » Evaluation - is latest

« Evaluation —name

« Evaluation — no.
Dimension Supplier « Supplier —is evaluated

« Supplier — name
» Supplier - no.
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4.414.2. Supplier Evaluation Overview

Supplier Evaluation Overview

Top 5 beste Lieferanten gema letzter Uberprifung

© #of evaluatons
100

EY
60
40
20
0 — — PR PR RN

usu Demo Busin

® O evaluaton in%

artner SystemX Supplies Software Trading PCDoctors.
Supplier - name

Top 5 schlechteste Lieferanten gemas letzter Uberprifung

> 2Filters | Actions v |
Name Description
Name: Supplier Evaluation Overview
Path: public/VMA Full/Supplier Management/Evaluation Overview/EN/Supplier Evaluation Overview
Cube: supplierEvaluationAnalysis
Type: Dashboard
4.415. Ticket Audit

4.415.1. Predefined Dimensions and Measures

4.415.1.1. Ticket Audit Analysis: Ticket Audit Analysis

Type Name Hierarchy

Measure # Events

Measure # Tickets

Dimension Date closed « Date closed - year

Date closed - quarter
Date closed — month

Date closed — day

Dimension Date closed (Year Week Day) o Date closed - year

« Date closed — week

e Date closed - day
Dimension Date closed (day name) « Date closed — day of week
Dimension Date created « Date created - year

Date created — quarter
Date created — month
Date created — day
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Type
Dimension

Name

Date created (Year Week Day)

Hierarchy

o Date created - year
Date created — week
Date created — day

Dimension

Date created (day name)

Date created — day of week

Dimension

Date event

Date event - year
Date event — quarter
Date event — month

Date event — day

Dimension

Date event (Year Week Day)

Date event — year
Date event — week
Date event — day

Dimension

Date event (day name)

Date event — day of week

Dimension

Date loaded

Date loaded - year

Date loaded - quarter
Date loaded — month

Date loaded — week

Date loaded - day

Dimension

Date reported

Date reported - year

Date reported - quarter
Date reported — month
Date reported — day

Dimension

Date reported (Year Week Day)

Date reported — year
Date reported — week

Date reported — day

Dimension

Date reported (day name)

Date reported — day of week

Dimension

Event

« Event - name

Dimension

Location - requested for

Requested for - country
Requested for — state
Requested for - city

Requested for - street
Requested for - building
Requested for — room
Requested for — name

Dimension

Support group (by)

Support group (by) — name

Dimension

Support group (to)

Support group (to) — name

Dimension

Ticket category

Ticket category — type
Ticket category -name

Dimension

Ticket class

Ticket class - name

Dimension

Ticket identifier

Ticket ID
Ticket number

Dimension

Time closed

Time closed - hour

Time closed — minute

Time closed - second

Dimension

Time event

Time event - hour

« Time event — minute

Time event - second

Dimension

Time reported

Time reported — hour
« Time reported — minute
« Time reported - second
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4.415.2. Ticket Audit Overview

Ticket Audit Overview

Ticket Audit Overview
Send Backs of Assigments Tickets and Events of Support Groups
> 2Fiers Rows: 1 Cols: 1 [JREHGRER > 1 Fiter Rows: 11 Cols:2 | RGHGRERN
Responsible support group - name #Events & Responsible support group - name #Events & #Tickets
SERVICE DESK 1475 SERVICE DESK 2632 119
VM ADMIN 909 VM ADMIN 989 29
NETWORK as NETWORK a70 as
CALLCENTER 357 CRM SUPPORT s 258
CRM SUPPORT 259 SAP SUPPORT 410 205
SAP SUPPORT 205 CALLCENTER 357 o
END USER 57 END USER 8 7
ASSET MANAGER 7 ASSET MANAGER 7 '
SPECIAL SUPPORT 7 SPECIAL SUPPORT 7 2
CLOUD SUPPORT 4 CLOUD SUPPORT 4 2
IMAGE EDITING TOOLS SUPPORT 4 IMAGE EDITING TOOLS SUPPORT 4 i
Numer of Events by Support Group
> 2fikers Wl
o asseT wAAGER
g 2500
£ o cucenren
H o cLoun suproRT
2000 @ CRM SUPPORT
oo usen
1500 o nemwonk
o sasuprorT
1000 sewvce pesk
o seecuLsurrort
. o
° : 1 | PR |
By Y v U Oy Yy Yy Yy Yy Yy Yy, Y, Y % 2,
o o o e Ca n Y n Yo o T Y % %o, o

Date event - month

Name Description

Name: Ticket Audit Overview

Path: public/VMA Full/Ticket Audit/Ticket Audit Overview/EN/Ticket Audit Overview
Cube: ticketAuditAnalysis

Type: Dashboard

4.416. Ticket History
4.416.1. Predefined Dimensions and Measures

4.416.1.1. Ticket History Analysis: Ticket History Analysis

Type Name Hierarchy
Measure # of closed tickets
Measure # of created tickets
Measure # of open tickets
Dimension Business partner - assigned « Business partner (assigned) - type
» Business partner (assigned) — name
Dimension Business partner - reported » Business partner (reported) — type
« Business partner (reported) — name
Dimension Business partner — requested for » Business partner (requested for) - type
« Business partner (requested for) — name
Dimension Date closed o Date closed - year

Date closed — quarter
Date closed — month
Date closed - day
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Type Name

Dimension Date closed (Year Week Day)

Hierarchy

« Date closed - year
Date closed — week
Date closed - day

Dimension Date closed (day name)

Date closed — day of week

Dimension Date created

Date created - year
Date created — quarter
Date created — month
Date created - day

Dimension Date created (Year Week Day)

Date created - year
Date created — week
Date created — day

Dimension Date created (day name)

Date created — day of week

Dimension Date loaded

Date loaded - year
Date loaded - quarter

Date loaded — month

Date loaded - week
Date loaded - day

Dimension Date reported

Date reported - year

Date reported - quarter
Date reported — month
Date reported — day

Dimension Date reported (Year Week Day)

Date reported — year
Date reported — week
Date reported — day

Dimension Date reported (day name)

Date reported — day of week

Dimension Date snapshot

Date snapshot - year

Date snapshot — quarter
Date snapshot — month
Date snapshot - day

Dimension Date snapshot (Year Week Day)

Date snapshot - year
Date snapshot — week
Date snapshot - day

Dimension Date snapshot (day name)

Date snapshot — day of week

Dimension End of period ticket status

End of period ticket status - name

Dimension Location - requested for

Requested for — country

Requested for — state
Requested for - city
Requested for - street
Requested for - building

Requested for - room

Requested for — name

Dimension Responsible support group

Responsible support group — name

Dimension Support group

Support group — name

Dimension Ticket category

Ticket category — type

Ticket category —-name

Dimension Ticket class

Ticket class - name

Dimension Ticket identifier

Ticket ID
Ticket number
Ticket short description

Dimension Ticket priority

Ticket priority - name

Dimension Ticket status

Ticket status - name

© USU GmbH
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Type

Name

Hierarchy

Dimension Ticket type « Ticket type - name
Dimension Time closed « Time closed - hour

» Time closed — minute

« Time closed - second
Dimension Time created « Time created - hour

» Time created — minute

« Time created - second
Dimension Time reported o Time reported - hour

« Time reported — minute

« Time reported - second

4.4.16.2. Ticket History Overview

Ticket History Overview

Opened Tickets by category

Ticket History Overview

Opened vs, Created Tickets by Ticket class

> 3Fiters [hom~] > 1Fiter
7.000 Service Request Incident RFC/Change
’\ 12,000 12,000 12,000
6,000 11,000 11,000 11,000
10000 10000 10000
5000
- Audit Related Topics 9,000 9,000 9,000
2 o0 @ Backup & Restore 8,000 8000 8000
H Database 7,000 7,000 7,000
g @ Inhouse Support Tasks
£ 300 . Monttoring 5000 5000 5000
z — e
= — & Network 5,000 5000 5000 #of opentickets
'SAP Application Management & #of created fickets
2000 4,000 4,000 4,000
@ S4P Appiication Topics
1,000 ‘Security Related Topic. 3,000 3,000 3,000
. - - @ virtual o physical Hardware for Server and Workstations 2,000 2,000 2,000
e % o
L3 1,000 1000 1000
& & > Y o ® & o et e
$ $ S B S
% o % o5 % o %
N N N N N & N PP D N NIRRT
® ® ® * ® ® ® S x«”e\«”e\«”g”:a"uf@“ RS ew“gi«“@"io"’
Date snapshot-monih S S S S s s S
Opened tickets by Support group Opened tickets by ticket class
> 3Fitters Aaions~ | > 1Fitter
7,000 12,000
.
11,000
6,000 10,000
9,000
5000
8000
2 2n0LevelXSP-0CID5 2
£ 4o @ 2n0-LevelX SP-259C04 £ 7o
H 2nd-LevelX-SP-9F5676 § 6,000
H © ncLeveix-sPF & A
€ 000 .. 2n0-LevelX-SP-FE3BBA & son0 Senice Request
2 - - . Dispatcherk-SP-AA4737 2 W incident
4 @ Senice-Deski-SP-08BCED 4000 RFC/Change
2000 ¢ Service-Deskx-SP-36CA0S 3000
@ Service-Desk(-SP-6FB5F
1,000 Senvice-DeskX-SP-AB1C35 2000
1,000
0 = e 0
N o o > o s N Ny > N » © &
’\,\D \1» '39 A,“ »3» Q,“T »39 .\1» '3,“ ’\,\D \1» OD ’\,\9 \49
B + + B + + s + + B + s B +
Date snapshot - morih Date snapshot- month

Path:

public/VMA Full/Ticket History/Ticket History Overview/EN/Ticket History Overview

Cube: ticketHistoryAnalysis

Type: Dashboard

4.417. USU Service Management Performance Analytics

4.4171. Predefined Dimensions and Measures

4.4.171.1. Cube: Error Analysis

Type Name Hiera
Measure # of events
Dimension Date o Date —year

« Date — quarter
« Date —month
« Date — week

« Date —day

© USU GmbH
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Type Name Hierarchy
Dimension Date (day name) o Date- day of week
Dimension Error Message * Error Message - name

» Error Message - details
Dimension Event Log ID * Event Log ID
Dimension Time « Time - hour

» Time — minute

» Time — second
Dimension User e User —username

User — name

4.4171.2. Cube: SQL Performance Analysis

Type Name Hierarchy
Measure # of events
Measure @ SQL execution duration in seconds
Measure @ number of returned rows
Measure ¥ SQL execution duration in seconds
Measure 1 SQL execution duration in seconds
Dimension Date o Date —year
« Date — quarter
« Date — month
» Date — week
« Date —day
Dimension Date (day name) o Date- day of week
Dimension Event Log ID e Event Log ID
Dimension SQL Statement ¢ SQL Statement - name
¢ SQL Statement — parameters
Dimension Time « Time - hour
» Time — minute
» Time — second
Dimension User e User —username

* User —name

4.4171.3. Cube: System Activity Analysis

Type Name Hierarchy
Measure # of events
Measure @ computation duration
Measure @ duration
Measure 3 computation duration
Measure ¥ duration
Measure 1 computation duration
Measure 1 duration
Dimension Catalog » Catalog — view
« Catalog - name
» Catalog — object type
» Catalog - full name
Dimension Catalog (in Sidebar) « Catalog —in Sidebar
© USU GmbH www.usu.com

USu

Page 109 of 173



Service Management

Type Name
Dimension Date

Hierarchy

Date — year
Date - quarter

Date — month

Date — week
Date — day

Dimension Date (day name)

Date- day of week

Dimension Event Log ID

Event Log ID

Dimension Time

Time — hour

Time — minute

Time - second

Dimension User

User — username

User —name

Dimension View

View - name

View — object type
View - full name

Dimension Workflow

Workflow — name
Workflow — description

4.4171.4. Cube: User Activity Analysis

Type Name Hierarchy
Measure # of events
Dimension Action » Action - class

e Action - name

e Action - GUID

o Action — description
Dimension Action (in Sidebar) e Action - in Sidebar
Dimension Business View » Business View — name

» Business View — description
Dimension Catalog » Catalog - view

» Catalog —name

» Catalog — object type

» Catalog - full name
Dimension Catalog (in Sidebar) » Catalog - in Sidebar
Dimension Date o Date —year

o Date — quarter

» Date —month

o Date — week

» Date - day
Dimension Date (day name) o Date- day of week
Dimension Event Log ID « Event Log ID
Dimension Event Type » Event Type — name
Dimension Time e Time - hour

e Time — minute

» Time - second
Dimension User e User —username

e User —name
Dimension View « View —name

* View - object type

» View - full name
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4.4171.5. Cube: User Session Analysis

Type Name Hierarchy
Measure # of events

Measure # of sessions

Measure # of unsuccessful logins

Measure @ session duration in minutes

Measure ¥ session duration in minutes

Dimension Date o Date —year

« Date — quarter
« Date —month
« Date — week

« Date - day
Dimension Date (day name) » Date - day of week
Dimension Logout Type » Logout Type — name
Dimension Session » Session ID
Dimension Time e Time - hour

e Time — minute
* Time — second

Dimension User e User —username
e User —name

Dimension Hostname * Hostname — name

4.4.18. VMA Monitoring UC
4.418.1. Predefined Dimensions and Measures

4.418.1.1. Cube: User Activity Analysis

Type Name Hierarchy
Measure # of active user sessions
Measure # of activities
Measure # of failed activities
Measure % failed activities
Measure @ loading duration in seconds
Measure ¥ loading duration in seconds
Dimension Activity Identifier o Activity Identifier - name
Dimension Content « Content —type

« Content —name
Dimension Date o Date —year

« Date — quarter

« Date —month

¢ Date — week

« Date —day
Dimension Date (day name) o Date- day of week
Dimension Error text « Error text — name
Dimension Time e Time — hour

o Time - minute

e Time — second
Dimension User * User —name
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4.418.1.2. Cube: User Session Analysis

Type Name Hierarchy
Measure # of active sessions
Measure # of user sessions
Measure @ session duration in minutes
Measure ¥ session duration in minutes
Dimension Date « Date —year
o Date — quarter
« Date —month
« Date — week
o Date - day
Dimension Date (day name) » Date- day of week
Dimension Time e Time — hour
» Time — minute
* Time — second
Dimension User * User —name
© USU GmbH www.usu.com
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4.5. Print Reports in USU Service Management

4.5.1. Contract summary

Contract list

Contact Parson Ing. Lubamir Pasak Start Date 01.03.2003
Businass Partnar TS Bohamia End Date 31.08.2010
Quantity ltem Class ltermn Ty pe Net Unit Price Total
&0 cPu P4 24 GHz400 192 9600
Net Total Price 960000 EUR
VAT 67200 EUR
‘Sum total 1027200 EUR
Contact Parson Schuch, Roland Start Date 13.04.2014
Businass Parinar Usu AG End Date 13.12.2014
Quantity ltem Class ltermn Ty pe Net Unit Price Total
100 Mainkenanca HW -5 -Installation 50 5,000
Net Total Price 5000.00 EUR
VAT 95000 EUR
‘Sum total 5850.00 EUR
Contact Parsan Schuch, Raland Start Date 18.11.2014
Businass Partnar UsSU AG End Date <null>
Quantity ltem Class ltermn Ty pe Net Unit Price Total
20 Mainlananca Mainlananca of PCs TH 152
Net Total Price 15200 EUR
VAT 28.88 EUR
‘Sum total 180.88 EUR
Contact Parsan Schuch, Roland Start Date 12.02.2015
Businass Partnar usu AG End Date 12.02.2018
Quantity Item Class ltem Ty pe Net Unit Price Total
20 Mainkenanca Mainlenanca of PCs 451 9,020
ContractSummary 04.10.2017 118
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4.5.2. Final Chargeback

USu

USU AG INVOICE # DATE
Spitalhof
D-71696 Moeglingen copoecer il
Germany
Customer
HI 52100
[Customer Address]
Service Month Amount Value
Maintenance 2005/01 153.000 14 535.000
Customer Project 200501 77.000 7,315.000
2005/01 13,458.120 3439995
CCOPER 2005/01 2385110 190809
CCOPER 2005/02 2552 065 204 165
2005/02 14, 400188 3,680.794
Customer Project 2005/02 58.000 5,510.000
Maintenance 2005/02 114000 10,830.000
2005/03 16,015.163 4 093.594
Customer Project 2005/03 115.000 10,925.000
Maintenance 2005/03 230000 21,850.000
CCOPER 2005/03 2.838.281 227082
Maintenance 2005/04 191.000 18,145.000
CCOPER 2005/04 2957536 236603
2005/04 16,688 069 4 265,504
Customer Project 2005/04 96.000 9,120.000
Total: 114,565 616
FinalChargeback_ITIL_paginate 04102017 111
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4.5.3. IPC All Tickets (landscape)

All Tickets
icket No. Ticket Class  Ticket Type Parent Category Category Stal Impact Priority Date Reported Ticket Shorttext Reported by
WA-D-01413 Workaround Login Documentation Organizational Declined (WA) 1Severe 5 Planning 2017-Dec-02 Component damaged Carl-Johan
Chart 09:30:43 Wilkins
IN-D-02545  Incident Inf ion Software-0) VMS Closed (IN}) 5Very low 1Critical 2017-Dec-02  Service not available Melanie Thanner
System 10:36:04
PR-D-02202 Problem Known ErrorSoftware-Client Siebel CRM Closed (PR v3) 3 Medium 1 Critical 2017-Dec-02  Service not available Alfons Schmidt
10:53:44
WA-D-00856 Workaround Update Software-Server Valuemation Completed (WA} 3 Medium 1 Critical  2017-Dec-02  Component damaged Katerina
Enterprise 11:42:38 Sorbiova
Integrator Server
IN-D-02224  Incident Information Software-Server Novell Assigned To (IN) 1 Severe 4 Low 2017-Dec-02  Service not available Bryan Diaz
12:40:48
WA-D-03284 Workaround Repair Software-Server Microsoft Completed (WA) 1 Severe 1 Critical  2017-Dec-02  System / workstation start David Blizz
Exchange 12:43:05 problems
8R-D-00146 Service Disposal  Infrastructure-Network  Network User Informed 4 Low 4 Low 2017-Dec-02  Component damaged Reference
Request Equipment (SR) 12:48:07 Supplier Support
CH-D-00308 RFC/Change Standard Documentation Competence Closed (CH) 1Severe 4 Low 2017-Dec-02  Component damaged Peter Krosny
Change Guide 01:02:35
CH-D-04158 RFC/Change Standard  Authorization UserlD In 3 Medium 4 Low 2017-Dec-02  Service not available Robert Hubinak
Change Implementation 01:18:57
(cH)
PR-D-03385 Problem Errar ok T icati Detected (PR v3)1 Severe 5 Planning 2017-Dec-02  Service not available Martin Dittmann
on Equipment 02:36:45
CH-D-00388 RFC/Change Standard Hardware Speaker Closed (CH) 4 Low 1 Critical ~ 2017-Dec-02  System / workstation start ~ Wilbert Kraut
Change 03:13:08 problems
SR-D-00318 Service Empk ork  Terminal-Server In Progress (SR) 3 Medium 2 High 2017-Dec-02  System [ workstation start ~ Tomas Vecera
Request _End 03:27:44 problems
FPR-D-00850 Froblem Breakdown Hardwsare Sound Card In Progress (PR 4 Low 4 Low 2017-Dec-02 Component damaged Christopher
v3) 03:40:44
IN-D-01263  Incident jon Software-0 Mac 08 User Not 5Very low 5Planning 2017-Dec-02 Component damaged Ike Turnel
System Accepted (IN) 03:41:07
IN-D-00707  Incident Handling  Software-Operating AlX User Not 5Very low 1Critical 2017-Dec-02 Service not available Ralf Wasser
System Accepted (IN) 03:48:38
IN-D-01294  Incident Request ok T icati Closed (IN) 4 Low 5 Planning 2017-Dec-02 Component damaged Jeanette Gutjahr
on Equipment 03:50:04
All Tickets 21.03.2018 1/3
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4.5.4. IPC All Tickets (portrait)

USu

Parant Statuz  Impact
Typa
WheD=O1413 Workaround  Login Coocumantation Organzatianal Dadined [WA) 1 Sevans 5 Planning 2017.Cac.0Z  Companant damaged CarlJoham Wikins
Chart 05:30:43
IM=D=02545  Incident Informadicn  Softeare-Operating  WME Closad (M)  E'Verylow 1 Critical 201T:LucelZ  Sawrvice not availatia Mialania Thannar
Systam 10:35:04
PRAD-0ZZ0Z Frobiam Knoan Eror  Softwane-Clant Eiabal CRM Closed (PR 3 Maediom 1 Critical 201TDuclZ  Sarvice not availadie Alfons Schmict
L] 10:53:24
WALuJ0SEE Workaround  Updaie SoftaaneServer Walsemation Compheied 3 Madiom 1 Critical 2017:CeclZ  Compznent damaged Hataring Scrzicva
Entarprisa L) 11:42:38
Iniegratcr Server
INaO=02224  Incidant Informancn SofteansServer Neval Asmigned To 1 Sevare & Low 201T.CaclZ  Sarvios Nt avallabia Eryan Ciaz
N} 12:40:83
WAL03284 Workaround  Rapair SoftaaneServer Microscit Compieied 1 Seware 1 Critical 201T:LuceZ  Symem ! worksiation siar David Bllzz
Exchangs AY 12:483:08 T
ERD-ICY4E  Sarvice Ciszosal Infrasinuciung-Natacrc Katwark Usar Informsd £ Low & Low 201T:CeclZ  Compznent damaged Ratararce Socier
Flagast Equipmant =R 1Z:L807 Euppert
CH0-0030% RFC/Changa Standard Cocumantation Compatanca Closad {CH) 1 Sevara £ Llow 2017:CeclZ  Comgpznent damaged  Faler Krosay
Changa Guide 01:02:35
C+e[0=041585 RFC/Changae Standard Autharizadicn UsariD in 3 Madiom & Low 201TDuclZ  Sarvice not availadie Robart Hubinak
Changa Imglemeracc 01:15:857
n [CH}
FR<D.033EE Prodiam Emrar Infrastructung.Natacrk Telscommunicatc Deteced (PR 1 Sevans EPanning 201T.ORm0Z  Servios not avallatia Martin Dittmann.
n Equipmant va) 02:35:48
C+e[0=003% RFC/Change Standard Fardwara Epeaier Ciosad {CH] 4 Low 1 Critical 201TCac0Z  Sywiem / worksation siart Wibert Kraut
Changa: 031308 probiems.
ERD-IC2YE  Sarvice Employmant_ Infrasinuchure-Natwork Terminal-Sarvar  In Progress 3 Mediom 2 High 2017:LucelZ  Symem/ worksiation siar Tomas Vecera
Fagas End ER) AT problems
FPR-D-DCEED  Frobiam Eraakdown  Fardwan Sound Cand InProgress 4 Low & Low 201T:CeclZ  Compznent damaged Chrisiceher Wind
{FR 3} 380
IM=D=01253  Incident Informadicn Softeare-Operating  Mao OS5 Usar fict EVarylow EPanning 2017-Oec.lZ Componant damaged ke Turnal
Systam Aapied {IN} 03:41:07
IM=D=00T07  Incident Handling Softeane-Operating  AlX Usar fict EVarylow 1 Critical 201TDuclZ  Sarvice not availadie Raf Wassar
Eystam Azcegied (N} 03:48:35
IM=D=01234  Incident FRaguast Infrasinuchune-Natacrk Telecommunicatio Closed (M) £ Low & Panning 201T.0wc-lZ Componaent damaged Jeanaie Gujahr
n Equicmant 03:50:04
WA-D=03852 ‘Workaround  Login Ecfteane-Operating  Windows 7 Created (WA} 2 Mediom  EPlanning 2017-CeclZ  Servics it availadie Erunhilda Faring
Eystam D&:18:10
CH0-0081% RFC/Change Emargancy  Softeane-Clant Microscht Excel  Implemercasc 1 Severe £ Low 2017:CeclZ  Compzneni damaged  Chary Enanswici
Changa n completed DeamaT
=]
ERLD.032Z8  Sarvica Consumables Softwans-Server Noval in Progress B Very low 2 High 2017Ouc.l2 Componant damaged Ratarance
Fimyast _Add ER) 085:33:00 Configurascn
[
Wa-C=03220 Workaround Camaging Fardwarg Scannar Companad & Low 5 Planning 201T.Cec.0Z  Companant damaged Earthod Schvwatz
e 02334
C+hD«02755 RFC/Change Emamgency  Documantation Operating Guide Ciosad (GH) S Merylow 5 Panning 201T.0ec02  Symem / workstation start Robart Sannatt
Changa OELE:3 Erothems
FR-D.C1ETT Probiam Emrar Softaare-Oparating  Windows 2000 Assigned To 5 Varylow 1 Crtical 20MT.ORCZ  Servios not avallatio Danzsl Sworm
Systam PR YA} 08:81:31
INaO=01431  Incidant Handling Coocumantation Mathad Guida Soved IN} 4 Low 5Panning 201T.JacZ  Sarvics not avallatie Tatana “ass
0&:01:57
INaO=03433  Incidant Informancn Softeans-Clant Noron meernat Creacsd {IN) 5 Vary low 1 Critical 2017.Cac.lZ  Companant damaged Fatrk Grulich
Seourty 054308
CH.0=00253 RFC/Changa Normal Softaans.Server O Sarvar inPanning £ Low IMedum 201T.JacZ  Sarvics not avallatie Jinl Machacak
Changa: Appisascn [l=3]] O7:01:38
IN-O=00321 Incidant Complaim Coocumantation Cecmpatanca Creansd {IN] EVarylow & Low 20T.CRmOZ  Symem / workstation siart Kate Maoons
Guida 08:28:28 protiams
WaaCWwDessl Workaround  Rapair Softaans.Server Microsoft In Prograss 2 High 3Medum 201T.JaclZ  Componant dJamaged Justing Savags
SOLSarvar PaAY 10ETAT
ERLD.CC0SEZ Sanvica Cisposal Softaare.Clant PL1 LUsar hct Evarylow 5 Panning 201T.0em0Z  Symem  workstation st Lestar Gordon
Fimast Arcapted [SR) 10:88: 27 ErTEE
CHe0=04237 RFC/Changa Normal Softaans.Server My EQL Change Failed 3 Madium 2 High 201T.CaclZ  Sarvios Nt avallabia Fatrick Elasay
Changa: [l=3]] 11:00:18
CH.0=03727 RFC/Changa Normal Softaare.Clant Crystal Raports  Closad (CH) 2 High 1 Critical 20MT.ORCZ  Servios not avallatio Hamut Fesschikel
Changa: 11:03:40
FR-D.0CC2E Probiam Known Erar  Softeans-Oparating  Linue Asmigned To EVerylow S Panning 2017.Jac0Z  Symam ./ workstation swart Flip Dossal
Systam PR YA 11:27:30 ot
IN-O=01205  Incidant Complaim Infrastructung.Nata oo Dmnee Asmigned To 2 High 3Medum 201T.Jecl2  Componant damaged Retenancs Senics
Infrastructurs (I} 12:02:40 Reguest Suppen
Natwark
Compenant
All Tickets 21.03.2018 1/2
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4.5.5. IPC Ticket Summary

IN-D-02545

Ticket No. IN-D-02545 Status Closed (IN)

Date Reported 2017-Dec-02 10:36:04 Date Planned 2017-Dec-02 06:36:04
Current Group LIGENCE MANAGER Current Person Berthold Schwatz
Responsible Group PROBLEM SUPPORT Responsible Person Zbynek Mozis
Reported by Melznie Thanner Reachability N/A

Ticket Type Information SLA failed Yes

Parent Category Software-Operating Systemn Category WMSE

Impact 5 Very low Urgency 1 Critical

Priority 1 Critical Ticket SLA Major Incident Prio 4

Service not available
My service is not available

No. Tickat Shorttext Statement Type Create Date Usar ID Creator Name

1 Service not available Information 2017-12-02 10:36:04 Rut Saftig
My service is not available

All Tickets 31.03.2018 113
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4.5.6. IPCO001 Incidents grouped by Importance

Name of Report: Incidents grouped by Importance
Evaluation Peried: 2017706 - 201710
Content: This rapart raprasants all raparied Incdants within the evaluation panod groupead by
imparanca.
Purpose: This report providas an ovanview of all repartad Incidants within the evaluation pariod
groupad by thair imporanca.
Receiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar
&0
1 Servam (24%)
e 3 Meddium {23%]
45
2
z 4z
2 GVery low (200%)
< 40 2 High {19% ) e
q
& 3
35
3z
& Lo {15%)
an
A uswirung
[@ 1 sovere @ 2bign 03 Mechum @ 4 Low O SVesylaw
IPCO01_IncidantsByimpact_jdbe_ . 03.10.2017 101
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4.5.7. IPC002 Incorrectly classified Incidents

Name of Report: Incidents - Classified incorrectly
Evaluation Peried: 2017706 - 201710
Content: This rapart raprasants all raparied Incdants within the evaluation panod which have
baan madifiad in typa, impartanca, priarity or calagary.
Purpose: This report is suppasad o idantify all rapartad Incidants that have bean classifiad
incorracty in ordar lo parform suilable maasuras.
Receiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar
i1
017N (3%}
ia
a 21707 (2%}
- 201708 26%)
i,
=
3
=< &
4
3
2 2017 M0 {E%) 201 7N0E (8%}
|

Parnde

IPCO02_IncamactyClassifiadingid . 03,10 2017 141
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4.5.8.IPC004 Reopened Incidents

© USU GmbH

Name of Report: Incidents - Reopened
Evaluation Peried: 2017706 - 201710
Content: This rapart raprasants all raparied Incdants within the evaluation panod that hawa bean
ragpanad.
Purpose: This report is suppasad o idantify all repariad Incidants that have bean raapanad in
ardar to parform suitabla maasures.
Receiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar
15
2N FOT E5%)
12
T
4
&
= a
§ 201708 (21%) 2017406 {21%:)
= 5
201708 {10%)}
2
2070 {3%)
Parmde
IPCO04_Raopanadincidants_GER 03.10.2017 101
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4.5.9.IPC0O05 Incidents solved by Service Desk

Name of Report:

Content:

Purpose:

Receiver:

25
22
20
18
15
12
10

Mzl hodems

(5]

© USU GmbH

Evaluation Period:

=}
i

IPCO05_IncidantsSakadBySarvic .

Incidents solved by Service Desk
201706 - 201710
This rapart raprasants all raparied Incdants within the evaluation panod that maat wo

conditions: thay hava not baan forawardad ta athar suppart groups than tha Sarvica
Dask and ara of stale "Solvad, "Usar Informed” ar "Closad'.

This report is supposad o idantify all repariad incidants that have bean directly salved
by Sarvica Dask in ardar o dariva a means on tha curant Know How of tha Sarvica
Dask.

Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar

201709 43 3%
E) 2017108 (2%}

201TH7 {29%)

2017108 (5%}
20T 0{2%)

03,10 2017 141
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4.5.10. IPCO06 Created versus Solved Incidents

Name of Report: Solved vs. New Incidents
Evaluation Peried: 2017706 - 201710
Content: This rapart raprasants all raparied Incdants within the evaluation panod that ara in
stata "Sohlad”, "Usar Informed” ar "Closad” comparad 1o nawly craated Incidants of that
pariod.
Purpose: This report is supposad o idantify the gap batwean sohed and tha amount of naw
Incidents in ordar to find 8 maans for parformanca.
Receiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar
25
21 22
20 139
n
g 15
= 1
g 10 |
<
5
o — — m
201708 201707 201708 2017 201710

IPCO06_CrealdClosadincidantsA . 03,10 2017 141
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4.5.11. IPC007 Incidents by Category

. usu
valuemations
Name of Report: Top 10 Open Incidents by Category
Ewaluation Peried: 201708 - 2017110
Content: This repart raprasants all rapariad Incidants within the evaluation pariod which ara not
in state "Solvad’, "Usar Informad or 'Clasad’ groupad by calagary.
Purpose: This raport is suppased ko idantify all opan Incidants to darive a means for workload
and tha Know How ralatad to the catagarias.
Recaiver: Incidant Managar, Sarvica Dask Managar, Sarvica Desk Suparvisar
g
3
2
i
z
IPCO0T_IncidantsByCatagory GER 04.10.2017 101
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4.5.12. IPC0O08 Opened Incidents

Name of Report: Open Incidents
Evaluation Peried: 2017706 - 201710
Content: This rapart raprasants all raparied Incdants within the evaluation panod which are not
in stata "Salvad’, "Usar Infarmad or Thasad'.
Purpose: This report is supposad o idantify all opan Incidents within a given pariod.
Receiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar
48 20107 §31%) 17108 (31 %)
' ! 2017408 (30%} Mt
40
i a5
3 a0
2
= 25
E! 20
15
10
201708 (%) 201710 {4%)
5
Parnde
IPCO08_OpanadincidentsGER 03.10.2017 101
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4.5.13. IPC0O11 Escalated Incidents by Category

© USU GmbH

L ]
valuemation
Name of Report: Top 10 Escalated Incidents by Category
Evaluation Peried: 2017707 - 201710
Content: This rapart raprasants all escalatad Incidants within tha evaluation pariod groupad by
calbgary.
Purpose: This report ghves an ovanview of escalaled Incidents groupad by catagory within tha
avaluatad pariod.
This report is supposad o idantify fraqueant escalations in a paricular categary and find
amaans for countarmaasuras if appropriata.
Receiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar
L]
L]
g
3 & &
3
a R 4 4 4 4
=
|| R
3
b & 2 & R & R o B
vf"’p& o q@% *}5} Q—ap“ '?“uua@ o & tPgI _QPQ
< & & N A @nﬁl
o i & «
~t.'°€\
Eaegare
IPCO11_EscalatedincidantsByCat .. 04.10.2017 101
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4.5.14.1PCO012 New reported Incidents

valuemation’

Name of Report: New reported Incidents
Ewaluation Peried: 201708 - 2017110

Content: This repart raprasants all rapariad Incidants within the evaluation pariod that hava baan
newly craated.
Purpose: This report is supposed I analysa the amount of nawly created Incidents by pariod.
Recaiver: Incidant Managar, Sarvica Dask Managar, Sarvica Desk Suparvisar
&
A0 53 =
50
£
£
- 30
E 20
10 8 7
a
L] LY & =1 )
A8 A8 A A A
@\. la\ @\. Q\. la\

Meu gemeldete incdems

IPC012_NewRaportedncidants_G.. 0410 2017 141
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4.5.15. IPC0O14 Incidents vs. Complaints

valuemation's¥

Name of Report: Complaint Rate

Ewaluation Peried: 201708 - 2017110

Content: This raport dapicts the amount of complaints comparad to all raporiad Incidants within
tha evaluation pariod.
Finally tha ratio bakwean raporiad Incidants to total complaints will ba caloulated.

Purpose: Thig raport is supposed o darive a stalemant on the quality of proposed salutions,
Recaiver: Incidant Managar, Sarvica Dask Managar, Sarvica Desk Suparvisar

2017106 9 2 2229%

20177 &1 17 2TET %

2017/08 15 24.19%

201708 64 ikl 17.18%

2017110 7 1 14.20%

IPCO14_IncidantsVsComplaints_G.. 03,10 2017 141
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4.5.16. IPCO016 First Level solution rate

Name of Report: First call resolution
Evaluation Peried: 2017706 - 201710
Content: This rapart dapicts tha amount of Incidants that have baan sakvad diractly 1o tha otal
amaunt af Incidants rapartad.
Incidants must have atima o salution of 15 minutas as a maximum and hava not baan
farwardad ta athar groups than tha Sarvica Dask.
Purpose: This report is supposed lo derive a stalemant on the Know How and the parformancs of
tha Sarvica Dask.
Receiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar
Poriog mount Amount of  £itlevel  Within5  Within10  Within15  Over1s
Incide .. Solutions S°lution Rate minutes minutes minutes minutes
2017/08 k] a 33.33% 0.00% 0.00%: 0.00% 100.00%
201707 &1 19 31.15% T78.95% 0.00%: 0.00% 21.05%:
2017/08 62 21 B3ETY 4T 852% 0.00%: 0.00% 52 38%:
201709 64 22 34 .38% B3.84% 0.00%: 0.00% 36.36%
201710 T 1 14.29%: 100.00% 0.00%: 0.00% 0.00%:
203 ] 32.51% 60.81% 0.00% 0.00% 38.30%
IPCO16_FirstLavalSalutionRata_G .. 03.10.2017 101
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4.5.17.1PCO017 Solution time by Category

Name of Report: Min./Max. Solution Time
Evaluation Peried: 2017706 - 201710
Content: This rapart raprasants tha minimum and tha maximum as wall as tha avaraga lima o
solution of all rmpartad Incidants within the avaluation pariod.
Thea rasult is grauped by calegory.
Purpose: This report is supposed o compare the minimal and the maximum fime to solution by
calagary.
Receiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Suparvisar
Category Min Max Average
Compsatanca Guida
MVS 190 190 190.00
PLA 54 190 124.50
Prasantation Equipmant a 180 B3.00
Sarvar Storaga Davica a 180 B3.00
Stack a 190 91.00
Talacommunication Equipmant a 180 91.00
a 180 91.00
Period: 2017/07
Category Min Max Average
Acoass a 190 T280
Aocass Paint a 190 T2.80
CD ROM Driva a 190 T280
oB2-MP a 190 T2.80
Data Storage Media a 214 96.33
Flappy Disk Drive a 214 96.33
Foriran a 214 96.33
Hast a 214 8257
Hast Equipmant a 214 T72.25
Hast Storage Davica a 214 T225
Insurance Guida a 214 64.22
Java Runfima a 214 65.30
Jboss a 480 103.00
Mac 05 a 480 a4.42
Mausa a 480 B7.15
My SOL a 480 B0.93
Notabaok a 480 B0.93
Oparating Guida a 480 BO.93
Omanizational Charl a 480 B0.93
Otthar Infrastructure Natwark a 480 BOD.a3
CAUTTOTE T
Othar Sarvar Application a 480 BO.93
Palm 05 a 480 B0.93
Passwaord a 480 T5.563
Phona a 480 7553
IPCO17T_SalutionTimaByCatagary .. 03.10.2017 1/
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4.5.18. IPC029 Alteration of Incidents classified incorrectly

valuemation’

Name of Report:  Alteration by % of Incidents classified incorrectly
Ewaluation Period: 201708 - 201710

Content: This raport dapicts the altaration ratio of tha currant avaluation pariods to the farmar
avaluation parioda focusing on Incidants thal have bean cla d incorracly.
Purpose: This raport i supposad to identify trands in order to take suilable countermaasuras,
Recaiver: Incidant Managar, Sarvica Dask Managar, Sarvica Dask Supervisar
~ Period  Incidents  Alteratonby%
2017106 2 —
20177 k] 350,00
2017/08 [ -11.11
201708 10 2500
2017110 2 -80.00

10

Mzl hodems

= R I ]

201708 2M7a7 201708 2017 201710

IPC029_AlarationOfincidantsClas . 03,10 2017 141
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4.5.19. Order summary
Damao Businass Parinar Order Nr. damoOR1011
Gordon, Thomas Order-Org.Unit  Adminisiration
KarkLisbknecht-Str. 100 Person Nr. P10000
10178 Barin
Oz Ordared by Fhanz E-mail
04.10.2017  Branda Raza B584471-418 BRazo{@usu.com
Order from 19.07.2004
Quantity Itam Class ltem Type Net Unit Price Total
1000.00 SwOEM MS Windows XP Pra 134.00  134,000.00
12500 Sw OEM MS Office XP Pra Publishar 313.00 39,125.00
20000 SW OEM ANG 6.0 9.00 1/800.00
Net Total Price 174 825.00 EUR Delivery Location.
VAT 1224475 EUR Stack Room, Ona EastF, 01582 Boston
Sum total 187,169.75 EUR Building: B-001, Floor., Room: 100, Dask:
Desired Delivery Date 28.07.2004

Price conditions:
Others:

Thank you wary much

Bast ragards
Mrs Branda Raza

OrdarSummary_jdbe 0410 2017 12112
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4.5.20. Resource summary

Tasks for resources

Project: demo 2017

Resource Task Count
Carria Ann 1349
Manica Shamrock 114
Maria Magdalani 126
Richard Fira 110
Christophar Wind 111

Project: demo 2017 - old

Resource Task Count
Sara Chrisansan 131
Katia Makana 114
Magan Fyan 112
Ofiver Stonar 100
Jaramy Jones 143
Tasks far resourcas 04.10.2017 141
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4.5.21. Service Agreement

Service Agreement

Amazon Web Services™ Acceptable Use
Policy

Last updated November 2nd, 2011

This Acceptable Use Policy (this "Policy” ) describes prohibited uses of the web services
offered by Amazon Web Services LLC and its affiliates (the "Services") and the website
located at hitp:/aws.amazon.com (the "AWS Site”). The examples described in this Policy
are not exhaustive. We may modify this Policy at any time by posting a revised version on
the AWS Site. By using the Services or accessing the AWS Site, you agree to the latest
version of this Policy. If you violate the Policy or authorize or help others to do so, we may
suspend or terminate your use of the Services.

1. No lllegal, Harmful, or Offensive Use or Content

You may not use, or encourage, promote, facilitate or instruct others to use, the Services or
AWS Site for any illegal, harmful or offensive use, or to transmit, store, display, distribute ar
otherwise make available content that is illegal, harmful, or offensive. Prohibited activities or
content include:

lllegal Activities. Any illegal activities, including adverlising, transmitling, or otherwise
making avallrable gambling sites or services urgisseminating, promaoting or facilitating child
pornography.

Harm?ul or Fraudulent Activities. Activities that may be harmful to others, our operations
or reputation, including offering or disseminating fraudulent goods, services, schemes, or
promotions (e.g., make-money-fast schemes, ponzi and pyramid schemes, phishing, or
pharming), or engaging in other deceptive practices.

Infringing Content. Content that infringes or misappropriates the intellectual property or
proprietary rights of athers.

Offensive Content. Content that is defamatory, obscene, abusive, invasive of privacy, or
otherwise objectionable, including content that constitutes child pornography, relates to
bestiality, or depicts non-consensual sex acts.

Harmful Content. Content or other computer technology that may damage, interfere with,
surreptitiously intercept, or expropriate any swfstem, program, or data, including viruses,
Trojan horses, worms, time bombs, or cancelbots.

. No Security Violations

You may not use the Services to violale the security or integrity of any network, computer or
communications system, software application, or network or computing device (each, a
"System"). Prohibited activities include:

Unauthorized Access. Accessing or using any System without permission, including
attempting to prabe, scan, or test the vulnerability of a System or to breach any security or
authentication measures used by a System.

Interception. Monitoring of data or traffic on a System without permission.

Falsification of Origin. Forging TCP-IP packet headers, e-mail headers, or any part of a
message describing its origin or route. This prohibition does not include the use of aliases or
anonymous remailers.

Sarvicafgreamant_Slavals_GER 0410 2017 112
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4.5.22. Service Catalog

Service Catalog valuemation
SLA-Business Sevice

A Businass Sarvica is the customear facing sida of tha sarvica modal.

Base Level Service

Service Template: Valuemation SaaS

Sarvica Tamplata trua

Sarvica Typa Basa Laval Sarvica
Sarvica Class SLA - Business Sarvica
Sttus Approved

Valid From 2017-01-01

Valid To 2100-01-01

Service Consumer Benefits

A sarvica is laken as a sat of banafits which is randarad ta an authorized Sanvice Consumar evary tima ha
trggars ana. As a cansaquanca, first of all the respactiva Sarvica Consumear Banafits must ba capturad and
spacifiad in the corespondant sanvica altdbute 01. It is spacified by clearly and concisaly paraphrasing tha
sanica-spacific banafils in fres taxt statemants. Thare is always ona indispansabla primary banafit which must
ba affaciuatad in evary casa for randaring tha tiggarad sanvica at all. For an a-mail sanica, this indispansabla
bansafit comprisas the dalivary of ana copy aach of the ariginal &-mail with all atachmants to the a-mailbax of
aachintended addressaa. Additionally, thara are sacondary, tarnary and, whara applicable, quartady banafits
which must ba randarad, too, for ansuring tha delivary of tha primary banafits, a.9. antivirus sarvices for an
a-mail sarvica. Ganarally, up to 10 banafils are sufficient for clearly and complataly spacifying the raquired
Sarvica Consumer Banafils.

Service Description

Service providing ITSM suite containing:
- Valuemation application

- Data Integration
- Helpdesk 24x7

Support Packags for extamal customars

Business Process Support

Businass Procass Support Sarvicas suppaort tha businass customar in exacuting thair spacific businass
procassas.

Service Template: SAP HR

SAP HR sarvica including Halpdesk, dedicatad Sarvar and Datbbasa ale.

Sarvica Tamplata trua

Sarvica Typa Business Process Support

Sarvica Class SLA - Business Sarvica

Status Approved

Walid Fram 2012-04-04

Valid To 2100-01-01

SarvicaCatalog GER 04.10.2017 2017
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4.5.23. Service Specification ITIL

Service Specification

Service Template: Email Service

Sarvica providing email capabilities (sanding and racaiving amails). Bath hardware and software platiorm ara
includad in this sarvica.

Sarvica Tamplata trua

Sarvica Typa Information Sharing

Sarvica Class Businass Sarvice

Status Deraft

Valid From 201 2-04-04

Walid Ta 2100-01-01
Responsibilities
Sarvica Architact Raza Branda Maw York GHBM4TI-419 BERarza@musy..
Sarvica Architact Bransan Flatchar Allanta H024085-7HT FEransan ..
Sarvica Laval Managar Cuirk Rita Buffala H61/3983-468 ROuiki@us ..
Sarvica Laval Managar Tawnas Ward Washingtan DC H23/38905-991 WTownas@ ..

Walls Cacalia Bastan [08,7092-665 CWallsi@mus ..

Sarvica Structura

Email Sarvica
Mail Application Sarvica
Exchange Sarvar
Managed Windows Sarvar
Administrator
Windaws Sarvar Oparafing Systam
#64 basad Sarver
Managed messaging Platfarm
Anti Spam Sarvica
Email gateway
Email gateway softwara licansa
Managed Windows Sarvar
Usar Halpdask for Mail Applications
Halp Desk Agant
ITSM Application
Managed Windows Sarvar
Oracle Dalabase
Valuemation TSM-Suite

Usar Halpdask
Halp Desk Agarnt
ITSM Application
Managed Windows Sarvar
Administrator
Windaws Sarvar Oparafing Systam
#64 basad Sarver
Oracle Dalabase
Managed Windows Sarvar
SAM Sloraga
Valuemation TSM-Suite
SarvicaSpeacification_[TIL 04.10.2017 1/56
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4.5.24. Service Specification

Service Specification valuemation

Service Template: Email Service

Sarvica Tamplata trua

Sarvica Typa Information Sharing
Sarvica Class SLA - Business Sarvica
Status Draft

Valid Fram 201 2-04-04

Walid To 2100-01-401

Service Delivering Price

Aftar having specifiad tha quality of tha respactive ICT-basad Businass Suppor Sanvica by maans of tha
sanica altrbutas 01 1o 11, tha Sanvica Dalivaring Prica will ba datarminad in tha comaspandant sarnvica
aftributa 12. Basically, this prica is ralated 1o tha Sarvica Dalivary Unit spacifiad in sarvica atribula 11, ag. o a
tarminally randarad a-mail sarvica. Tha Sanvice Dalivaring Prica is subdividad inta:

af a-mail stora capadity to the sanvica consumsar,

wiha sarvica consumption prica which is refamad 1o tha Sarvica Dalivary Unit spacifiad in sandca attriibuta 11.
Tha Sarvica Dalivaring Price may ba dalarminad based on ana of tha following basic pricing modals

1 1flat rate-based prica, which allows an authorized Sarvica Consumear triggaring and consuming any sanvica
valuma in tha refaranca pariod, 8.9. 250 Euro per autharizad Sarvica Consumear and calendar year for
triggering and consuming any numbar of e-mail sarvices

2walume-basad prica, which allows an authorized Sarvica Consumear triggaring and consuming staggerad
sanvica volumeas with different pricas, a.9. 50 Euro for tha first 1.000 consumead a-mail sarvicas, 20 Eura for the
naxt 500 conzumed a-mail servicas, alc.

Jnit-basad prica which will ba charged par consumed Sarvica Dalivery Unil, 8.g. 0.55 Buro par consumad
a-mail sarvica.

Outage cost per time
Tha autaga costs par ima

Outaga cast par day
Service Consumer Benefits

A sanvica is lakan as a sal of banefits which is randared o an authorized Sanvica Consumear avary tima ha
triggers ona. As a consaquanca, first of all the respacive Sarvica Consumar Banafits must ba capturad and
spacifiad in the corespondant sanvica altibute 01. 11 is spacified by clearly and concisaly paraphrasing tha
sarvica-spacific banafils in frea taxl statemants. Thare is always ona indispansable primary banafit which must
ba affectuatad in every casa for randaring tha triggarad sarvica at all. For an a-mail sarvica, this indispansabla
banafit comprizsas the dalivary of ana copy aach of the ariginal e-mail with all atachmanis to tha a-mailbax of
aachintended addressaa. Additionally, thara are sacondary, tarnary and, whara applicable, quartady banafits
which must ba randarad, too, for ansuring tha delivary of tha primary banafits, a.9. antivirus sarvices for an
a-mail sarvica. Ganarally, up to 10 banafils are sufficient for clearly and complataly spacifying the raquired
Sarvica Consumer Banafils.

Service Description
Service providing email capabilities (no option).

SarvicaSpacification_GER 0410 2017 1415
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4.5.25. Supplier Review Meeting

. Usu
valuemation
Supplier Demo Business Partner 182
Nama Dama Businass
Partnar
Addrass KarkLisbknacht-Str. 100
10178 Bedin Last Evaluation: Srsrlrict
DE
Homapaga Categories/Service Business
Contact Gordon, Thamas Name Fithess
01805 - 01 29 71
Status BP_ACT
Graduation c
Contact Persons
WETT Role Email
IMr. Anthany Smith FPDR-1100000 Contract Contact Anthony Smith@dear-co.com
IMIr . Andreas Sprachar PHI-1200000 Employea (businass partnar)  Andraas Sprecharihirsch-a..

IMIr . Refarance Suppliar Raadar REF-SUR-000 Employaa (business parner]  surrefarancaiusu da

IMrs. Rafaranca Suppliar REF-SUM-D00 Supplier Ralationship Manager sum-refaranceidusu.da
anagar

Evaluations
Pericd Pericd

13.08.2015 12022015 07 .08.2014 03.02.2014
13.02.2016 12082015 o7 .02 2015 03.08.2014
BO.0D BOOO B0.00 80000
BO.0D BOOO 60,00 80000
60.00 10000 B0.00 100,00
BO.0D G000 B0.00 60,00
BO.0D G000 60,00 80000
60.00 BOOO 60,00 100,00
60.00 BOOO B0.00 80000
60.00 BOOO 60,00 100,00
BO.0D 10000 B0.00 100,00
BO.0D 10000 6000 60,00
T273 B182 69.08 B5.45

Target Measures

Activated Target Measure Type Status Person
Responsible
21/08/2017  Rechnungsibarpriifung mit SarviceReview  ACT
gednmgswasen und Hr.
chuch

Observations

Observation(Nama) Type Eval.lnput Compeatancy

Suppliar review maating 04.10.2017 623
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4.5.26. Suppliers Overview-Activity to be done

Supplier No. Graduation Contact
Person
SyslamX Supplies o001 A — High Impact Siasiar Hamis
SyslemX Supplias o001 A — High Impact Silvasiar Hamis
SyslamX Supplies o001 A — High Impact Siasiar Hamis
SyslemX Supplias o001 A — High Impact Silvasiar Hamis
SyslamX Supplies o001 A — High Impact Siasiar Hamis
SyslemX Supplias o001 A — High Impact Silvasiar Hamis
Finish SyslamX Supplies 00001 A — High Impact Silvastar Hamis
avaluation
SyslemX Supplies o001 A — High Impact Siveslar Hamis
SyslamX Supplies 00001 A — High Impact Silvastar Hamis
SyslamX Supplies 00001 A — High Impact Silvastar Hamis
SyslemX Supplies o001 A — High Impact Siveslar Hamis
SyslamX Supplies 00001 A — High Impact Silvastar Hamis
SyslemX Supplies o001 A — High Impact Siveslar Hamis
Finish SyslamX Supplies 00001 A — High Impact Silvastar Hamis
avaluation
Damo Businass Damo Businass G — Law Impact Gardon,
Partnar Partnar Thomas
Damo Businass Damo Businass C — Low Impact Gordon,
Parinar Parinar Thomas
Damo Businass Damo Businass G — Law Impact Gardon,
Partnar Partnar Thomas
Damo Businass Damo Businass C — Low Impact Gordon,
Parinar Parinar Thomas
PC Dactors PC Dactors B — Madium Impact
PC Doctors PC Doctors B - Madium Impact
PC Dactors PC Dactors B — Madium Impact
PC Doctors PC Doctors B - Madium Impact
PC Dactors PC Dactors B — Madium Impact
PC Doctors PC Doctors B - Madium Impact
Suppliars Ovarviaw-Activity o ba 04.10.2017 145
dana
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4.5.27. Suppliers Overview-Status

Supplier City

Graduation

Categories/Service

Name Business
BP_ACT Dama Businass  Barlin G — Low Impact Fadilitias Enginaaring 01.07.2004
Parinar
PC Doctors Karlsruba B — Madium Impact Sarvica 01.01.2004
SaftPurchasa ldstain A — High Impact IT Softwarda Sarvicas 16.08. 1984
GmbH
Softwara Trading Minchan C —Low Impact IT Softwards Sanvicas 20.06.1996
Saoftwara Trading Minchan C© — Low Impact Coomunication Sanvicas 20.08.1995
‘Softwaral alivaryAdency, B - Madium Impact IT Softwards Sanvicas 08.12.2002
Inc.
Sysamy Hamwilla A — High Impact IT Saftwarda Sanicas 04.05.1989
Supplias
Syslamx Hamwille A — High Impact Sarvica 04.05.1989
Supplias
T.5. Bahamia Olamaue B — Madium Impact Fadilitias Enginaaring 04.05. 1989
0.0,
usu Maglingan A — High Impact IT Softwarda Sarvicas 01.01.2010
usu Méglingan A — High Impact IT Consulting 01.01.2010
BP_CRE HE&E satwara Barlin A — High Impact IT Saftwarda Sanicas 24.03.2018
H&E sotware Barlin A — High Impact Salas 24.03.2016
BP_POT Brazing Sanvica, Clavaland A — High Impact IT Softwarda Sanvicas 24.03.2018
Inc.
Suppliars Ovandaw-Status 04.10.2017 141
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5. Software Asset Management

5.1. Availability of standard reports and dashboards

USu

Available standard reports and dashboards are based on your USU solutions. Only if a certain

solution of the USU portfolio (e.g. USU Knowledge Management) is part of your contract, source
data will be available for processing. Therefore analyses, dashboards and reports are applicable
only for licensed solutions.

5.2. Predefined Dimensions and Measures

5.2.1. Device Analysis

Type Name Hierarchy

Measure % empty 'CPU cores (overall)'

Measure % empty 'CPU type'

Measure % empty 'Installed CPUs'

Measure % of devices with raw data ARP

Measure % of devices with raw data MSI

Measure % of devices with raw data file

Measure % of devices with raw data generic

Measure % of devices with raw data tag

Measure CPU cores (limited)

Measure CPU cores (overall)

Measure CPU sockets

Measure Empty 'CPU cores (overall)'

Measure Empty 'CPU type'

Measure Empty 'Installed CPUs'

Measure Installed CPUs

Measure Quantity

Measure Raw data ARP count

Measure Raw data MSI count

Measure Raw data file count

Measure Raw data generic count

Measure Raw data tag count

Dimension CPU type (device class) * CPU type (device class)

Dimension CPU type (device) * CPU type (device)

Dimension Cost center (usages by cost center)  Division
e Company
» Cost center (usages by cost center)

Dimension Data source (device) « Data source (device)
» Data source ID (device)

Dimension Date generated » Date generated - year
« Date generated - month
« Date generated - day

Dimension Date generated - week » Date generated - week
« Date generated - day

© USU GmbH www.usu.com
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Type Name Hierarchy
Dimension Device (installation) » Device model
» Device
Dimension Device class  Device class - manufacturer
» Device class - series
 Device class - model
 Device class
» Device class - CPU sockets
 Device class - installed CPUs
» Device class - threads
« Device class - RAM (MB)
« Device class - storage (GB)
Dimension Device management system » Device management system
Dimension Device purpose » Device purpose
Dimension Device status  Device status
Dimension Device type (device class) » Device type (device class)
Dimension Device type (device) » Device type (device)
Dimension Device type (provider) o Cloud provider type
» Device type (provider)
Dimension Domain » Domain
Dimension Location (device) * Region
« Country
 State
» City
» Name (location)
Dimension Operating system (device) » Operating system
Dimension Operating system type (device) » Operating system type
Dimension Provider (of device type) » Provider
Dimension Reporting structure » Reporting structure
Dimension User (usages by account) » User
5.2.2. Import Quality
Type Name Hierarchy
Measure Actions
Measure Deleted
Measure Error (invalid action)
Measure Errors
Measure Errors (Delete)
Measure Errors (Insert)
Measure Errors (Update Import-ID)
Measure Errors (Update)
Measure Errors (different)
Measure Ignored Insert
Measure Inserted
Measure Process Duration
Measure Records
Measure Set Import-ID
Measure Step Duration
Measure Unaltered
Measure Updated
© USU GmbH www.usu.com
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Type Name Hierarchy
Dimension Access Type e Access Type
Dimension IPP o |PP
Dimension Import Feed « Import Feed
Dimension Process Start » Year
* Month
* Day
Dimension Process file » Process File
Dimension Step « Step
Dimension Step Start » Year
e Month
« Day
Dimension Table » Table
Dimension Week (dateProcStart.datePsWeek) o Week
Dimension Week (dateStepStart.dateStsWeek) * Week
5.2.3. Provider Expenditures
Type Name Hierarchy
Measure Consumption (average)
Measure Consumption (largest)
Measure Consumption (smallest)
Measure Consumption (total)
Measure Cost
Measure Number of expenditures
Measure Unit price (calculated)
Measure Unit price (list)
Dimension Account « Account
Dimension Currency e Currency
Dimension Data source » Data source (key)
Dimension Date updated (month-based) o Updated - year
« Updated - month
« Updated - day
Dimension Date updated (week-based) o Updated - year
» Updated - week
« Updated - day
Dimension Expenditure category » Expenditure category
Dimension Expenditure date (month-based) o Expenditure - year
» Expenditure - month
» Expenditure - day
Dimension Expenditure date (week-based) o Expenditure - year
o Expenditure - week
« Expenditure - day
Dimension Expenditure unit o Expenditure unit
Dimension Organisation structure » Org - division
» Org - company
« Org - cost center
Dimension Provider (of device type) o Provider
Dimension Provider device  Provider device
Dimension Provider location  Provider location
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USu

Type Name Hierarchy

Dimension Resource « Resource group
* Resource

Dimension Service  Service

Dimension Service category » Service category type
» Service category

5.3.Gen

eral

5.3.1. Balance value over & under

Balance over value

> Nofilters

Manufacturer

3T Software Labs

ledia Technologies

Abyssmedia
Add-in Express

Adersoft

Balance under value
> Nofilters

Manufacturer

3T Software Labs
AVN Media Technologies
Abbyy

Abyssmedia
Add-in Express
Adersoft

Date generated - day

2019-04-28

“ Product family & Single balance

(overlicensing)

MongaChef
asy Video Cutter

121,836

[)
Captivate
ColdFusion 0

Date generated - day

20190428
Product family Single balance
(underlicensing)
MongaChef

deo Cutter

31853

 File Compiler -
Ultimate Suice for Excel
VbsEdic
Acrobat 2%
Audition
Captivate
ColdFusion 2

Delia
12183 &

[)

0

Delia

31853%
2%
2%

2019-05-26
Single balance
(overlicensing)

121,836

2019-05-26
Single balance
(underlicensing)

31853

Delta

Delta

2019-06-30

Single balance
(overicensing)

121,761

2019-06-30
Single balance
(underlicensing)

31853

Delia

Delia

2019-07-28

Single balance
(overicensing)

121,761

2019-07-28

Single balance
(underlicensing)

31853

Delia

Delia

20190818
Single balance Delia
(overlicensing)

121,761

20190818
Single balance Delia
(underlicensing)

31853

Rows: 59 outof 265 ol 30 [ IRERRRE

2019-10-01

Single balance Delia Singl
(overlicensing) (over

[) [)

0

121,761 0

0 0

K

E)

Rows: 59 outof 265 ol 30 [ IRERRRE

2019-10-01
Single balance Delia Singl
(underlicensing) (unde
K] DY
Kl DY
31853 0
Kl DY
82
22

Name Description

Name:

USU SAM-dashboard-balance value over & under

Description:

Shows two reports “USU SAM-compliance group-balance over value per manufacturer over time” and
“USU SAM-compliance group-balance under value per manufacturer over time” beneath each other.

Path:

Dashboards

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/General

Type:

Dashboard
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5.4. Master Data

5.4.1. Devices over time by location

mddo1 USU SAM-device-devices over time by location

Available fields (62) for: © Layout @ ¥ o views: B [ln]v

Device Analysis

XAchse ~ NoFilters
Finds | View v Date generated - day. 5 @ x
[ To add a new filter, drag a field from Available Fields to this area.
~ CPU type (device class)
CPU type (device class) .
© CPU type (device)
» 140
CPU type (device) Drop Level Here £
<3

v Cost center (usages by cos.

+Owsion et & N
3 Company Quantity ~

* Cost center (usages b... Drop Measure Here 1200

~ Data source (device)
Mehrfach-Diagramm ¢
3 Data source (device)
Data source ID (device) Drop Lev

~ Date generated 1000
Date generated - year

Date generated - mo...
Date generated - day

~ Date generated - week
Date generated - week 800
Date generated - day

~ Device (installation)

Device model
Device « Properties 00
* Device dlass Datenbeschriftungen
Keine ¥

Device class - manufa...

Device class - series J——
3 Device class - model Kreis ¥

* Device class Linienstirke 00
2 Device class - CPU so...

3 Device class - installe.

? Device class - threads. Trendtyp

3 Device class - RAM (M. Keine ¥

Device class - storage...
Chart Options. 200 ]

“ Device management system

Device management ..

+ Device purpose

Device purpose [FUVV VUV VVVV VIV VUV VUV VUV IVVVUTVY

0 0000000000
1172019 0172020 03/2020 05/2020 0772020 09/2020 1172020 0172021 0372021 0572021 0772021 0972021 1172021
Date generated - day

~ Device status
Device status

Name: mdd01 USU SAM-device-devices over time by location

Description: Shows percentage of devices which hold ARP data per location in a line chart.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type: Report
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5.4.2. Devices per country on geomap

mdd02 USU SAM-device-devices per country on geomap

Available fields (62) for:
Device Analysis
Find: View v
~ CPU type (device dlass)

CPU type (device class)

~ CPU type (device)
CPU type (device)

~ Cost center (usages by cos.
Division
Company
Cost center (usages b.

+ Data source (device)
Data source (device)
Data source ID (device)

~ Date generated
Date generated - year
Date generated - mo.
Date generated - day

~ Date generated - week
Date generated - week

Date generated - day

~ Device (installation)
3 Device model
Device

~ Device dass
© Device dlass - manufa..
3 Device class - series
Device dlass - model
Device dlass
Device dlass - CPU so0...
Device dlass - installe.
Device dlass - threads
Device class - RAM (M...
Device dlass - storage..

~ Device management system
Device management ..

+ Device purpose

Device purpose

+ Device status
Device status

v Layout
Geographie > 1Filter
s é¢9

¥

Farbe nach &

GroBe nach

[‘Quantity v

Sonstige Felder

+ Properties
Muster
Gradient v

Farbe
Rot Gelb Griin ¥

7] Reverse Colors

CIDORAER:S

Feroyar

Bergen

Merposasonc.

USu

Viewhs: @V

Helsnki donc
. ¥ e Bonorza
Stockholm o
Eesti «
. ficon . o
Kocrpoma
Lawvija i
Kasan
United Kingdom 5
ocxea
Newcastle 4 Uetdva s
Belfast upon Tyne anmcpas = woreceon’ L
g 'MGreawrn ® sl Vs (] P 2
sielof Man : o Gdansk Joscia Ynbsionc
5 < [POAS"  Tgenapycy | “Moranés :
Eire /Ireland ||| Manchesters - oshefriol Groningen i 2 &
J 9en " Hamburg Sichecin | Bydgoszcz A%t & < o
Nidesochien Berlin
Birmingham 3 ez o Poznat Gpéccron . Aunewes . cénacn
Nederland Polokal, OWarszawa, 001
Cordff London ebg y Boporiex
. olisseldort d Lubin ,
SUNER . Sl Dresddn/ ., Wrodaw Nyuox
elgique /G Fronkiur S o Benropo
Beigien gmpa Krak Kirromnpe | Kin PoA
Cesko
Guernse o Nimberg Deoe Nonrasa BT
% Paris. ey S ‘otnacme
2 Sande slovendio * Myranéi o
(s Stutigart W Kporwsmwsnnie vepaiva o WG sombpm
Gane o Mirchen eprigty Ko P
Nanes . Osterreich 3an0pookn
“ Sch . 1 Magyarorszdg Maonaie " Mapynone
France g e ClujNapoca Moldova S o R
Stizra o % Actpay
Slovenijg Tifigoara. Romania
Miano Gola - /
e Verfedal Beorpay 5 &
; Y aol 8 Craiova) Bucrest
Mo 2o IR A Sy Cpowja Constanta
2 < $ 113 500 & Hansc
Gviedoritus % SRl 83pra 5 4
frona.Gastéz. Wareile TR o - Baankaas) | Aseecmo
o) = ~Upta [0pa s o bogomonagenm
o Romas ‘Italia G crone  nnosana 3 L y ¥
? amsun
< en Shaipsiia stanbul % . aenmobn
e { . ol o1 Org Trabzon
= [ ©cgoahovixn . 5 P2 Ankara < Corum . _ise byt Azerbayca
Valenia)  Paima, ursa b e &
Portugal = | \ Baliesic’  <Kotahya O & %
Grki ez Mus
5 T Afyonkarahisar Y5 van
Lsboa % Palermor- Daspar b0\ i Ko MalatyaZ pijarbakic
3 i Constantine ¢ Ao nydin. Dzl ]
evila Ando va &Y aniurtal S iardin
E = - s - St Aiana 55 Marei
(M9 10n 100 iger k. o e =
Gibraltar obss s e, Malta) sl
| KoTpoG
Batna 10,414 215
Rabat 06.€ Djeia XM 0 uslas Kibiis (4% LR e
e gy
Fesko 38 o pia ol g
) hatl + 0
e vosse N S o o iyl
Marrakech i 0 o
6,40 o Gasil o
i MO tena i Crapis G 2 Sl gl

Name:

mdd02 USU SAM-device-devices per country on geomap

Description:

located.

Shows number of devices per country on a map. License-Managers can see where the devices are

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type:

Report
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5.4.3. Devices per device type

mdd03 USU SAM-device-devices per device type

Available fields (62) for: v Layout @ Y o Viewas: @V

Device Analysis
Scheiben > NoFilters

Find: View v T

~ CPU type (device class)
3 CPU type (device class)
1(0.01%)
« CPU type (device) 09.1.00%)
CPU type (device) \-2(0.02%)
B i
 Cost center (usages by cos. "wm - 20020
Division | Quantity = 2(0.02%)
Company Drop Measure Here 4(0.04%)
Cost center (usages b. 4(0.04%)
4(0.04%)
 Data source (device) 4(0.04%)
Data source (device) 4(0.04%)
Data source ID (device)
4(0.04%)
~ Date generated 4(0.04%)
Date generated - year 1-4(0.04%)
Date generated - mo. L 8(0.08%)
Date generated -day ——
 Date generated - week
Date generated - week
Date generated - day
v Device (installation)
Device model
D
Device class - manufa...
Device class - series
3 Device class - model
Device class « Properties
P Device dass=CPU s, Datenbeschriftungen
Device class - installe. AuBen ¥ 4(0.04%)
Device class - threads
Device lass - RAM (M... asgan
Device class - storage... 18(0:18%)
38(0.38%)
« Device management system 2000
Device management ... \- 35 (0.35%)
~ Device purpose 2005
s Device purpose 5(0.05%)
9(0.09%)
« Device status SR

Device status

Name: mdd03 USU SAM-device-devices per device type

Description: Shows number of devices per device type in in a pie chart.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type: Report
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5.4.4. Devices per device type (one pie per country)

mdd07 USU SAM-device-devices per device type - one pie per country

Available fields (62) for: « Layout @y | % o
Device Analysis

SEhSItEY > 1Filter
Find View Device type (device) ~

~ CPU type (device class)
CPU type (device class)

Mehrfach-Kreis

CPU type (device)

v Cost center (usages by cos.

B
Division Mate

Company [quantty 5

Cost center (usages b.

v Data source (device)
Data source (device)
Data source ID (device)

~ Date generated
3 Date generated - year
Date generated - mo.

3 Date generated - day

~ Date generated - week
Date generated - week
Date generated - day

~ Device (installation)
Device model
Device

v Device dlass
Device class - manufa.
Device class - series
Device class - model
Device class
Device class - CPU so. v Prop

Drop Level Here

-unknown- DENMARK

15(0.78%)

1,087
(56.76%)

as4
(30.41%)

1007%) —/

0.39%) 35234%)

414 ’
(80.54%)

erties

Device class - installe, Datenbeschriftungen
Device class - threads Auten ¥

Device class - RAM (M.

Device class - storage. Chart Option:

v Device management system
3 Device management

~ Device purpose
Device purpose

+ Device status
> Device status

UNITED KINGDOM

3(0.16%)

810
(4230%)

1007%)

399
(26.72%)

603
(40.39%)

15(045%)

56(1.68%) ~/ /
229

(687%) ‘w'
21(063%)
1(0.03%

23(0.69%)

1720
(51.62%)

USu

Viewhs: [ @V

GERMANY

= 20006%)

1265
(37.97%)

UNITED STATES

20(0.86%)

168_
219%) [

7(030% -

23
©s5%) |
20(0.86%)
9(0.39%)
19(0.81%) —

1,058
(45.29%)

” 2009%)

805
(34.46%)

5(021%)

mdd07 USU SAM-device-devices per device type - one pie per country

Name:

Description:

Shows number of devices per device type in in a pie chart per country.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type:

Report
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5.4.5. Percentage ARP data by location (column chart)

mdd04 USU SAM-device-perc arp data per location - column chart

Available fields (62) for:
Device Analysis

Find View v

~ CPU type (device class)
© CPU type (device dlass)

~ CPU type (device)
5 CPU type (device)

~ Cost center (usages by cos...
© Division
© Company
5 Cost center (usages b.

+ Data source (device)
3 Data source (device)
© Data source ID (device)

v Date generated
© Date generated - year
© Date generated - mo.
© Date generated - day

~ Date generated - week
© Date generated - week
© Date generated - day

~ Device (installation)
© Device model
© Device

v Device dlass

© Device dlass - manufa.
© Device class - series

© Device class - model

© Device class

» Device class - CPU so.
» Device dlass - installe.
» Device dlass - threads
 Device class - RAM (M.

3 Device class - storage.

“ Device management system
© Device management

“ Device purpose
© Device purpose

+ Device status

© Device status

« Layout
Era—

Drop Level Here

Serie

Drop Level Here

MaBe &
9% of devices with raw dat.. .

Drop Measure Here

Mehrfach-Diagramm

Droj

« Properties

Datenbeschriftungen
Keine v

Trendtyp
Keine ¥

Chart Option:

@ v ‘ ¥ o viewss: B [lu]v

> NoFilters

9% of devices with raw data ARP.

4, 2 %, 2 4, 4, 4, Y, G, b, 7
P, P, o, P, Ty e, g, oy Ty,
K Y, O O, R

S O 2 2 T

City und Name (location)

Name Desc

Name:

mdd04 USU SAM-device-perc arp data per location - column chart

Description:

Shows percentage of devices which hold ARP data per location in a column chart.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type:

Report
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5.4.6. Empty CPU core over time

mdd06 USU SAM-device-empty cpu cores over time

Available fields (62) for: + Layout @ Y | # o viewss: & [In]v
Device Analysis o
Xehchse > NoFilters
Find View Date generated day <
Drop Level He
~ CPU type (device class)
CPU type (d ass) g =
e (device class £
P Serie T
~ CPU type (device) Device type (Gevice) = :
CPU type (device) Drop Level Here g
2
&
+ Cost center (usages by cos. . >
Division Mafie & £
Company Empty 'CPU cores (overal) v
Cost center (usages b, 0p Mea: 200
~ Data source (device)
Mehrfach-Disgramm
Data source (device)
Data source ID (device) Drop Level Here
~ Date generated
Date generated - year
Date generated - mo,
Date generated - day 150
~ Date generated - week
Date generated - week
Date generated - day
~ Device (installation)
Device model
Deviee v Properties 100
~ Device class Datenbeschriftungen
Device class - manufa.. Keine ™
Device class - series Aufzahiungszeichen
Device class - model Kreis v
Device class Linenstarke
Device class - CPU so...
Device class - install... _—
Device class - threads Trendtyp 50
Device class - RAM (M. Keine =
Device class -storage
Chart Options...
+ Device management system
Device management
~ Device purpose e -9
Device purpose KF
0
« Device status 1172019 0172020 0312020 05/2020 0772020 09/2020 12020 0172021 0372021 0572021 0772021 0972021 1172021

Device status

Date generated - day

Name Description

Name:

mdd06 USU SAM-device-empty cpu cores over time

Description:

Shows number of devices, which do not have a value in “CPU core count” over time in a table.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Master Data

Type:

Report

5.5. License Inventory

TBA

5.5.1. Predefined Dimensions and Measures

5.5.1.1. License Inventory Analysis

Type

Name

Measure Assigned licenses (request)

Measure Licenses with license certificate number
Measure Licenses with license key

Measure Licenses with order number

Measure Licenses with serial number

Measure Maintenance only (product use right)
Measure Number of license records

Measure Number of product use rights

Measure Price per unit (weighted average)
Measure Total license cost

© USU GmbH
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Type Name Hierarchy
Dimension Article » Article description

» Manufacturer article number

» Manufacturer (article)
Dimension Contract » Contract name

« Contract number
Dimension Cost center (usages by cost center) » Cost center (usages by cost center)
Dimension Currency « Currency
Dimension Data source (license) » Data source (license)

« Data source ID (license)
Dimension Date generated « Date generated - year

» Date generated - month

« Date generated - day
Dimension Date generated - week « Date generated - week

« Date generated - day
Dimension Delivery date » Delivery date - year

« Delivery date - month

« Delivery date - day
Dimension Delivery date - week » Delivery date - week
Dimension Expiration date « Expiration date - year

» Expiration date - month

« Expiration date - day
Dimension Expiration date - week » Expiration date - week
Dimension Invoice date  Invoice date - year

« Invoice date - month

« Invoice date - day
Dimension Invoice date - week  Invoice date - week
Dimension Invoice number « Invoice number
Dimension License metric (product) * Metric engine

« License metric (product)

» Reference basis
Dimension License status » License status

« License status - planned
Dimension Maintenance end date * Maintenance end date - year

» Maintenance end date - month

* Maintenance end date - day
Dimension Maintenance end date - week » Maintenance end date - week
Dimension Order date o Order date - year

o Order date - month

« Order date - day
Dimension Order date - week o Order date - week
Dimension Order number « Order number
Dimension Product catalog « Manufacturer

« Product family

e Product

» Product version

» Product edition

» Additional specification

» Product platform

e Product language

e Product environment

e License metric (manufacturer)
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Type Name Hierarchy
Dimension Product manager * Product manager
Dimension Service » Service
Dimension Software classification * Type

« Category

» Class

5.6. Software Inventory

5.6.1. Predefined Dimensions and Measures

5.6.1.1. Software Inventory Analysis

Type Name Hierarchy
Measure CPU cores (limited)
Measure CPU cores (overall)
Measure CPU sockets
Measure Empty 'CPU cores (overall)'
Measure Empty ‘Installed CPUs'
Measure Installed CPUs
Measure License cost
Measure Number of inventory records
Measure Quantity (demand)
Measure Quantity (ignored)
Measure Quantity (inventory)
Measure Quantity (limited use right, contract scope)
Measure Quantity (unlimited use right, contract scope)
Dimension CPU type (device) o CPU type (device)
Dimension Cost center (usages by cost center) « Division
« Company

» Cost center (usages by cost center)

Dimension Currency « Currency

Dimension Data source (device) « Data source (device)
« Data source ID (device)

Dimension Data source (inventory) « Data source (inventory)
» Data source ID (inventory)

Dimension Date generated « Date generated - year
« Date generated - month
« Date generated - day

Dimension Date generated - week « Date generated - week
« Date generated - day

Dimension Device (installation) » Device model

» Device
Dimension Device purpose » Device purpose
Dimension Device status » Device status
Dimension Device type (device) » Device type (device)
Dimension End of life (product) » End of life - year

» End of life - month

» End of life - day
Dimension End of life (product) - week « End of life - week
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Type Name Hierarchy
Dimension Ignored usage « Ignored usage

 Ignored usage reason
Dimension Inventory status « Inventory status - planned

* Inventory status
Dimension Last usage (inventory) o Last usage - year

e Last usage - month

e Last usage - day
Dimension Last usage (inventory) - week o Last usage - week
Dimension License metric (product) » Metric engine

o License metric (product)

» Reference basis
Dimension Location (device) » Region

« Country

» State

» City

« Name (location)
Dimension Operating system (device) » Operating system
Dimension Operating system type (device) « Operating system type
Dimension Product action status » Product action status
Dimension Product catalog « Manufacturer

o Product family

e Product

» Product version

» Product edition

» Additional specification

« Product platform

« Product language

» Product environment

o License metric (manufacturer)
Dimension Product contract status » Product contract status
Dimension Product lifecycle status » Product lifecycle status
Dimension Product manager * Product manager
Dimension Product quality status « Product quality status
Dimension Product status » Product status
Dimension Provider » Provider
Dimension Provider instance » Provider instance

» Provider instance type
Dimension Release date (Product) - week « Release date - week
Dimension Release date (product) * Release date - year

» Release date - month

* Release date - day
Dimension Reporting structure * Reporting structure
Dimension Software classification o Type

« Category

» Class
Dimension User (usages by account) o User
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5.6.2. Demand per product family over time

USU saM-inventory-effective demand per product family over time

Available fields (82) for: v Layout @ Y ¥ o Viewas: @V

Software Inventory Analysis Yehchse &

> NoFiters
Find View Date generated - day <
Drop Level Here
~ CPU type (device)
c‘:ﬁ (d g =k
type (device) sorte © H
§
Costcnter usages by cos. g
Division Product family o
Company Drop Level Here <
Cost center (usages b... £
B 3
- Currency Mate <
Currency Quantity (effective dema...
Drop Measure Here
~ Data source (device)
Data source (device)
Data source ID (device) Mehlach Dlagramm
Drop Level Here
~ Data source (inventory) 10k

Data source (inventory)
Data source ID (inven.

+ Date generated
Date generated - year

Date generated - mo. /
Date generated - day

~ Date generated - week

Date generated - week
Date generated - day
« Properties

~ Device (installation) Datenbeschrift
atenbeschriftungen

Device model Keine v .
Device -
Aufzahlungszeichen
~ Device purpose Kreis v

Device purpose Linienstrke

- .
Keine ¥
 Device type (device) _

~ End of lfe (product)

End of life - year
End of life - month
End of life - day

0
172019 0172020 0372020 05/2020 0772020 09/2020 1112020 0172021 0372021 0572021 0772021 0972021 1172021

v End of lfe (product) - week Date generated - day

Fnd of life - week

Name

Name: USU SAM-inventory-demand per product family over time

Description: Shows the demand per product family over time in a table. Is there an unexpected fluctuation? This report
will highlight critical areas.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Inventory

Type: Report
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5.6.3. Orphaned devices

USU SAM-inventory-orphaned devices

Available fields (82) for: ~ Layout ‘@ v ‘ o enis h

Software Inventory Analysis

Rows &

fnd Ve~

Drop Level Here

> 1 Filter ™ Refreshing [ Cancal

 CPU type (device)
£ CPU type (device)

~ Cost center (usages by cos. Date generated - week <
© Company
Cost center (usages b. Measures &
© Currency Drop Measure Here
v Data source (device)
&2 Data source (device)
&2 Data source ID (device)
~ Data source (inventory)
 Data source (inventory)
&2 Data source ID (inven.
 Date generated
 Date generated - year
© Date generated - mo...
© Date generated - day
 Date generated - week
 Date generated - week
© Date generated - day
v Device (installation)
&2 Device model
< sice purpose
s type e  propertes

© Device type (device)

Report Options...

~ End oflife (product)
5 End oflfe - year
© End of life - month
© End of life - day

~ End of life (product) - week

£ Fnd of life - week

Name

Name: USU SAM-inventory-orphaned devices

Description: Shows all devices for which there is no inventory over time in a table.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Inventory

Type: Report
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5.6.4. Percentage ARP data by device type over time

INVOT USU SAM-device-perc arp data by device type over time

Available fields (62) for: ~ Layout @ Y | % o viewss: B [ln]v

Device Analysis Chchse

> NoFilters
Find View v Date generated -day. %
Level Here
~ CPU type (device class)
CPU type (device class) -unassigned- ASIA East Aalborg Branch Office
serte s 100 s 100 s 100
g g —_—
+CPU type (device) Device type (Gevice) w3 2 H
CPU type (device) 3 3 3
ype (¢ ) Level Here H 80 H 80 H 80
+ Cost center (usages by cos. H H £
Mate £ ERC : w0 E )
Division g g ]
Company Wofdemwihrawsa, <] | 3 H H
4 40 pd 40 3 40
Cost center (usages b. 5 5 5
N = =
~ Data source (device) 20 20 )
Mehrfach-Diagramm
Data source (device)
Data source ID (device) 5 0 o 0 —
p Level Here
~ Date generated 2 » »
Date generated - year 2019 200 2021 202 2019 2020 2021 2022 2019 200 2021 2022
Date generated - mo.
Date generated - day Berlin Branch Office EU Central EU North
s 100 s 100 s 100
K ————— K £
~ Date generated - week F 5 H
Date generated - week 3 w0 3w 3w
H H H
Date generated - day g g H
HE I w0
~ Device (installation) 3 g 3
Device model P i e
Device 5 5 5
N M H M
~ Properties 2 2 2
~ Device diass
Datenbeschriftung
Device class - manufa. erh s riungen
Keine ™ 0 0 — 0
Device class - series
Device class - model Aufzahiungszeichen
Device class Kreis v 20 20 -20
2019 200 2021 202 2019 2020 2021 202 2019 2020 2021 2022
Device class - CPU so. Linienstirke
Device dlass - installe. 2 EU West Frankfurt Branch Office Frankfurt Data Center
Device class - threads o 100 o 100 a 100
Trendtyp. g g i g
Device class - RAM (M. < < <
Keine ¥ 3 F] 3
Device dlass - storage. i a0 5 :
H H H
« Devi Chart Options... £ £ £
Device management g g g
3 H H
« Device purpose i @ i ° i~
Device purpose = = =
20 20 )

+ Device status

Device status 0 o 0 —_—

Name Description

Name: INVO1 USU SAM-device-perc arp data by device type over time

Description: Shows percentage of devices that hold ARP data over time in a table.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Inventory

Type: Report

5.7. Compliance
5.7.1. Predefined Dimensions and Measures

5.71.1. Predefined Dimensions and Measures

5.7.1.2. Group Analysis

Type Name Hierarchy
Measure % enabled products

Measure Balance (overlicensing)

Measure Balance (underlicensing)

Measure Balance value (overlicensing)

Measure Balance value (underlicensing)

Measure Downgrade

Measure Downgrade (limited use right, contract scope)

Measure Effective demand

Measure Effective demand (limited use right, contract scope)
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Type Name Hierarchy
Measure Effective demand (unlimited use right, contract scope)
Measure Active licenses
Measure Active licenses (downgrade capable)
Measure Enabled products
Measure Ignored demand
Measure Reference price (product)
Measure Remaining licenses (contract scope)
Measure Requests (installation)
Measure Requests (uninstallation)
Measure Single balance (overlicensing)
Measure Single balance (underlicensing)
Measure Unlimited use rights (group)
Measure Unlimited use rights (group, via downgrade)
Dimension Currency « Currency
Dimension Date generated « Date generated - year
« Date generated - month
« Date generated - day
Dimension Date generated - week « Date generated - week
« Date generated - day
Dimension End of life (product) « End of life - year
« End of life - month
« End of life - day
Dimension End of life (product) - week « End of life - week
Dimension License metric (product) « Metric engine
« License metric (product)
» Reference basics
Dimension Product action status « Product action status
Dimension Product catalog « Manufacturer
« Product familiy
e Product
« Product version
« Product edition
« Additional specification
« Product platform
« Product language
« Product environment
» License metric (manufacturer)
Dimension Product contract status « Product contract status
Dimension Product lifecycle status « Product lifecycle status
Dimension Product manager « Product manager
Dimension Product quality status « Product quality status
Dimension Product status » Product status
Dimension Release date (Product) - week « Release date (Product) - week
Dimension Release date (product) * Release date - year
« Release date - month
* Release date - day
Dimension Software classification * Type
« Category
« Class
© USU GmbH www.usu.com
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5.7.1.3. Division Analysis

USu

Type Name Hierarchy
Measure % enabled products
Measure Balance (overlicensing)
Measure Balance (underlicensing)
Measure Balance value (overlicensing)
Measure Balance value (underlicensing)
Measure Downgrade
Measure Downgrade (limited use right, contract scope)
Measure Effective demand
Measure Effective demand (limited use right, contract scope)
Measure Effective demand (unlimited use right, contract scope
Measure Active licenses
Measure Active licenses (downgrade capable)
Measure Enabled products
Measure Ignored demand
Measure Reference price (product)
Measure Remaining licenses (contract scope)
Measure Requests (installation)
Measure Requests (uninstallation)
Measure Single balance (overlicensing)
Measure Single balance (underlicensing)
Measure Unlimited use rights (group)
Measure Unlimited use rights (group, via downgrade)
Dimension Currency « Currency
Dimension Date generated « Date generated - year
« Date generated - month
« Date generated - day
Dimension Date generated - week « Date generated - week
« Date generated - day
Dimension Division » Division
Dimension End of life (product) » End of life — year
« End of life - month
» End of life - day
Dimension End of life (product) - week « End of life - week
Dimension License metric (product) * Metric engine
« License metric (product)
» Reference basis
Dimension Product action status » Product action status
Dimension Product catalog » Manufacturer
* Product family
¢ Product
¢ Product version
» Product edition
» Additional specification
« Product platform
» Product language
» Product environment
« License metric (manufacturer)
Dimension Product contract status « Product contract status
© USU GmbH www.usu.com
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Type Name Hierarchy
Dimension Product lifecycle status « Product lifecycle status
Dimension Product manager ¢ Product manager
Dimension Product quality status « Product quality status
Dimension Product status » Product status
Dimension Release date (Product) - week » Release date - week
Dimension Release date (product) » Release date - year
* Release date - month
* Release date - day
Dimension Software classification o Type
« Category
» Class
5.7.1.4. Company Analysis
Type Name Hierarchy
Measure % enabled products
Measure Balance (overlicensing)
Measure Balance (underlicensing)
Measure Balance value (overlicensing)
Measure Balance value (underlicensing)
Measure Downgrade
Measure Downgrade (limited use right, contract scope)
Measure Demand
Measure Demand (limited use right, contract scope)
Measure Demand (unlimited use right, contract scope)
Measure Active licenses
Measure Active licenses (downgrade capable)
Measure Enabled products
Measure Ignored demand
Measure Reference price (product)
Measure Remaining licenses (contract scope)
Measure Requests (installation)
Measure Requests (uninstallation)
Measure Single balance (overlicensing)
Measure Single balance (underlicensing)
Measure Unlimited use rights (group)
Measure Unlimited use rights (group, via downgrade)
Dimension Company « Company
Dimension Currency « Currency
Dimension Date generated « Date generated - year
Date generated - month
Date generated - day
Dimension Date generated - week Date generated - week
Date generated - day
Dimension End of life (product) End of life — year
End of life — month
End of life - day
Dimension End of life (product) - week End of life - week
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Type Name Hierarchy
Dimension License metric (product) « Metric engine
» License metric (product)
» Reference basis
Dimension Product action status « Product action status
Dimension Product catalog » Manufacturer
« Product family
e Product
» Product version
« Product edition
« Additional specification
¢ Product platform
« Product language
« Product environment
« License metric (manufacturer)
Dimension Product contract status « Product contract status
Dimension Product lifecycle status « Product lifecycle status
Dimension Product manager « Product manager
Dimension Product quality status « Product quality status
Dimension Product status * Product status
Dimension Release date (Product) - week « Release date - week
Dimension Release date (product) « Release date - year
* Release date - month
« Release date - day
Dimension Software classification o Type
« Category
* Class
5.7.1.5. Costcenter Analysis
Type Name Hierarchy
Measure % enabled products
Measure Balance (overlicensing)
Measure Balance (underlicensing)
Measure Balance value (overlicensing)
Measure Balance value (underlicensing)
Measure Downgrade
Measure Downgrade (limited use right, contract scope)
Measure Demand
Measure Demand (limited use right, contract scope)
Measure Demand (unlimited use right, contract scope)
Measure Active licenses
Measure Active licenses (downgrade capable)
Measure Enabled products
Measure Ignored demand
Measure Reference price (product)
Measure Remaining licenses (contract scope)
Measure Requests (installation)
Measure Requests (uninstallation)
Measure Single balance (overlicensing)
Measure Single balance (underlicensing)
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Type Name Hierarchy
Measure Unlimited use rights (group)
Measure Unlimited use rights (group, via downgrade)
Dimension Cost center (usages by cost center) « Cost center (usages by cost center)
Dimension Currency « Currency
Dimension Date generated « Date generated - year

« Date generated - month

« Date generated - day
Dimension Date generated - week « Date generated - week

« Date generated - day
Dimension End of life (product) « End of life — year

« End of life — month

« End of life — day
Dimension End of life (product) - week « End of life - week
Dimension License metric (product) « Metric engine

» License metric (product)

» Referenca basis
Dimension Product action status « Product action status
Dimension Product catalog » Manufacturer

« Product family

¢ Product

» Product version

« Product edition

« Additional specification

e Product platform

« Product language

« Product environment

« License metric (manufacturer)
Dimension Product contract status « Product contract status
Dimension Product lifecycle status « Product lifecycle status
Dimension Product manager e Product manager
Dimension Product quality status « Product quality status
Dimension Product status * Product status
Dimension Release date (Product) - week « Release date - week
Dimension Release date (product) « Release date - year

* Release date - month

* Release date - day
Dimension Reporting structure « Reporting structure
Dimension Software classification * Type

« Category

e Class
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5.7.2. Balance over (sorted by product family)

UsU saM-compliance cc-balance over (sorted) by prod family

Available fields (58) for: « Layout @ Y | F o View As

1 Group Analysis

Rows & > NoFilters Rows: 269 Cols: 4
Find veur | R
ly Effective demand | Effective licenses Balance & Balance
b Level Here (overlicensing) _ (underiicensing)
¥ Curreney HANA Cash Management o 1,000,000,000 [JNNAIG06/666/966 3
Currency Columns & FineReader 10836 101516 93,205 5030
Environment, Health and Safety (EHS) Management o 50000 50000 0
~ Date generated Drop Level He
Commerce Cloud (Hybris) 7412 50,000 42568 0
Date generated -year Netweaver 2030 10,088 10088 2030
Date generated - mo.. Measures & Hybris Marketing Cloud 995,412 1,000,000 4588 0
Date generated - day [Efective demana o Enterprise Extensions o 3500 3500 0
o Business Sulte 13323 15,648 2402 7
S [etectvercanses
IT Service Management 26800 3800 1,000 3
Date generated - week [Balance (overiicensing
o o o Cloud Engage Package 0 600 600 3
n - alance (underlicensing)
ate generated - day 2 Concur TMC Products 27 560 560 27
(i e it E B
v End of ife (product) AR o o o o
Cloud 764 1100 336 3
End of lfe - year
Real Estate Management o 306 306 0
End of life - month
365 6683 6912 278 49
€nd of life - day
Cloud Extended Enterprise Learning o 180 180 3
« End of ife (product) - week Visual Studio/MSON ) 23 122 3
SuccessFactors Performance & Goals 1,700 1,800 100 0
End of lfe - week
Einstein Actvity Capture " 100 89 0
~ License metric (product) Acoba 128 2 £ 126
Metric engine Office 365 0 65 6 0
License metric (prod Platform User / SAP Application 3 53 53 3
£sxi 162 50 50 162
Reference basis
Exchange Server 40m ) ) 4011
« Measures Photoshop 2 2 20 20
1. 5 enabled products Photoshop Elements. o 14 1 3
- Balance (overlicensing) lustrator o 1o 1 o
Balance (underiicensi, Skype for Business Server 0 9 9 20
Hybris Sales Cloud n 180 9 3
alance value (overlic.
Premiere Elements o 5 5 3
alance value (underl
Captivate o 3 3 0
owngrade
Project Server o 3 3 0
Downgrade (imited u...
MongoChef 1 3 3 E
frective demand
Easy Video Cutter 1 3 3 E
Effective demand (im. Quick Batch File Compler 1 3 3 E
fective demand (unl Ultimate Suie for Excel 1 3 3 E
- Effective licenses iR T 0 0 .
L Effective licenses (do. TR T o o 0
Enabled products v Properties Creative Cloud 342 o o 342
lgnored demand Creative suite 3 0 0 3
L. Reference price (prod. Report Options. D] 1 1 ° o
L. Remaining licenses (c.. Fireworks 2 0 0 2
L, Requests (installation) Flex Builder 1 3 3 1
L. Requests (uninstallati.. InCopy s 0 3 s
L Single balance (overli. InDesign 2 3 3 2
L. Single balance (under... Photoshop Lightroom 1 0 0 1

Name: USU SAM-compliance cc-balance over (sorted) by prod family

Description: Shows the amount of overbalancing in the compliance per product family, sorted by the numberin a
table. It is based on the compliance on cost center level.  With the compliance-report, you get an

overview on you're the delta between purchased active licenses and demand. With the red bar over- or
underbalancing is marked significantly.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Report
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5.7.3. Demand per company and manufacturer

USU sAM-compliance-company-effective demand per company and manufacturer per year

Available fields (59) for: « Layout @ Y | o View As:

3 Company Analysis

Rows & > 1 Filter Rows: 178 out of 312 Cols: 9
find Ve

Date generated - year
2019 2020 2021

~ Compan
Y r v Company + Manufacturer & ffectivedemand | Effective lienses | Reference price Effective icensc
Company addet) (product)
Microsoft - 2
~ Currency Columns Verwaltung — ;
Currency Date generated -year v Microsoft 2
Vertrieb / Verkauf
Orop Lev sap E E 1
~ Date generated
ACD Systems 930 520 5379663 882 515 4521043
Date generated - year ‘ = . . i
i1 utodes E
Date generated - mo.. Measures &
USU_Software_default 8U Microsoft s 0 3 223 ) 795401
Date generated -day [efecve demand . b = ° o
[etecvetenaes 5 = i : i
~ Date generated - week serviceNoy 7 ) 213635
[ Reference price (product) ACD Systems 881 702 5110301 828 702 5110301
Date generated - week
orop A ere Autodesk ' 0 1375
Date generated - day USU_Finance_defaut_8U e 1 o 33
aba Software .
~ End of ife (product) ServiceNow - 1 0 40673
End ofife - year ACO Systems 78 400 39,109.69 1 400 39,0331
End of life - month Adobe - 2 o 638
endof e day USU_Engineering default U Autodesk E 2 0 2750
Saba Software - E 18 0 a7
~ End of ife (product) - week serviceNow - - 8 ° 236497 -
End of lfe - week ACD Systems - - - - 2566 4:
Adobe - E E - o
~ License metric (product) Autodesk - B . . %
Metric engine Broadcom B . . . 11
License metric (produ. USU Technolgies Inc Conga - E - E 4
Reference basis LS - - - 36,051
sap E - - 2716
~ Measures Saba Software E - 9
2. % enabled products Salesforce.com E E 2
2. Balance (overiicensing) ACD Systems E E 751 2
. Balance (underlicensi. Adobe . . 0
2. Balance value (overlic Autodesk - - 20
2. Balance value (underl Eroadom) - 638
L. powngrade USU Software Asset Management Conga - - - - 3
. Downgrade (imited u Microsoft - - - - - 2004
2. Effective demand SAR) . . . . 889
Saba Software E sa
2. Effective demand (im.
Salesforce.com E E 30
2. Effective demand (unl. s - -
stems . . y
2. Effective licenses v Properties o o
2. Effective licenses (do.
Report Options. Autodesk . . 2
2. Enabled products Sroadcom - - - o
lgnored demand USU SelfService Mangement Conga - - - - 2
eference price (prod.. e . . . . e
emaining licenses (c 0 B . . . s
equests (installation) Saba Software . . . . &

Description: Shows the demand and the active licenses in the company compliance cube with the reference price for
the demand. This visualizes the costs and the demand per manufacturer of software for each company in
the group.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.4. License balance per company and manufacturer

UsU SaM-compliance-company-license balance per company and manufacturer per last 4 month

BmY|%o

> 2Filters

Company - Manufacturer

Microsoft
AP
Microsoft
AP

Verwaltung

Vertrieb / Verkauf

Microsoft
ACD systems
sap
Broadcom
Adobe
RARLAB

Saba Software
Salesforce.com

Squirels
thinkcell

USU_Software._d. servceNow
Autodesk
Opentext
Magix
Denis Kozlov
FinalWire

GomaCompany

Kaspersky

ModelMaker Tools - SimpleApps
Runtime Software
SHENZHEN EDRAW SOFTWARE

Trimble
Microsoft
sap

ACD Systems
Broadcom
Red Hat
RARLAB
Adobe

Saba Software

think-cell

Salesforce.com

ServiceNow
USU_Finance_def.
squirrels
OpenText
Kaspersky
Autodesk

PDF to Excel Converter
COOLSTF.com

NewBlueFX

Quest Software.

viwns: [&] I ~

Rows: 178 out of 670 Cols: 9

Date generated - month =
202108 202109 202110
Effective demand | Effective licenses | Lizenzbilanz | Effectivedemand | Effective licenses | Lizenzbilanz  FEffective demand | Effective licenses | Lizenzbilanz
2 0 2% 2 0 2% 2 0 2%
1 0 EE) 1 0 1n 1 o ]
2 0 2% 2 0 2% 2 o 2%
1 0 EE 1 0 v 1 ) )
656 0 656 % 697 0 697 % .
292 500 2082 293 500 2072
288 0 2885 288 o 2885
234 0 2345 234 o 2348
18 2 22 ) 2 3
15 0 5% 15 o 5%
15 o 5% 15 o 5%
14 o 1% 7 o 7%
8 o 8% 8 o 8%
7 o D) 7 o 7
7 o D) - -
3 o N 3 0 3
3 o N 3 0 3
2 0 2% 2 0 2%
1 0 1x 1 0 Tn
1 0 R 1 0 ]
1 0 EE) 1 0 1x
1 0 EE) 1 0 )
1 0 DY 1 o 1x
1 0 1x 1 o v
1 0 1x 1 0 1x
1 0 DY 1 0 1y
569 0 569 % 605 o 605 %
269 0 269 % 269 o 269%
28 694 4452 28 694 4452
215 o 215% 25 o 215%
3 o 2% 3 o 23w
15 o 5% 15 o 5%
14 o 145 14 o 4%
12 o 2% 12 o 2%
12 0 2% 12 o 2%
2 0 2% 5 0 6%
14 0 1% - -
7 0 2 7 0 7%
4 0 4 4 0 an
3 0 e 3 0 In
2 0 2% 2 0 2%
2 0 2% 2 0 2%
1 0 1x 1 o v
1 0 1x 1 0 1x
1 3 DY 1 o 1y

Name Description

Name:

USU SAM-compliance-company-license balance per company and manufacturer per last 4 month

Description:

Shows the demand and the active licenses and the difference between both in the company compliance
cube per company and manufacturer.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type:

Report

5.7.5. Balance over and under (one line graph per manufacturer)

Name Description

Name

USU SAM-compliance group-balance over and under one line graph per manufacturer

Description

Shows the amount of over- and underbalancing in the compliance in a line graph per manufacturer over
time. It is based on the compliance on group level.

Path

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type

Report
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USU SAM-compliance group-balance over and under one line graph per manufacturer

Available fields (58) for: v Layout @

1 Group Analysis Yehchse ©

¥ o viewss: B[]

~ 1 Filter

Find: View v
X ¢ Manufacturer includes Adobe, Microsoft and Oracle o x

Drop Level Here

~ Currency
> Currency © Balance (overlicensi.
Serle ©
Adobe Microsoft Oracle © Balance (underlicen..
~ Date generated Drop Level Here 20k 20k 20k -
> Date generated - year
3 Date generated - mo... MaBe &=
Date generated -day Balance (overlicensing)
« Date generated - week Balance (underlicensing) v
3 Date generated - week asure Here
3 Date generated - day —
Mehrfach-Diagramm ©
v End of ife (product)
© End ofife - year

0 N .
© End of lfe - month Drop Level Here S e ——
© End of lfe - day

 End of life (product) - week

© End of life - week

~ License metric (product)
© Metric engine
© License metric (produ.
© Reference basis

20k 20k 20k
~ Measures
. % enabled products
Balance (overlicensing) ~ Properties
Balance (underlicensi, Datenbeschritungen
Balance value (overlic Keine ¥
Balance value (underl.
Downgrade Aufzalungszeichen
Downgrade (imited u... rels ™
& Effective demand Linienstirke
E- Effective demand (lim... chd 40k 40k <0k |
Effective demand (unl. Trendiyp
Effective licenses Keine ¥
Effective licenses (do.. ——
Enabled products
Ignored demand
Reference price (prod...
Remaining licenses (..
Requests (installation)
£ Requests (uninstallati...
£ Single balance (overli.. 60k 60 60k
2019 2020 2021 202 2019 2020 2021 2022 2019 200 2021 202

£ single balance (under...

5.7.6. Balance over and under with value per manufacturer

USU sAM-compliance group-balance over and under with value per manufacturer

Available fields (58) for: ~ Layout @ Y ‘ ¥ o View As:

1 Group Analysis

Rows = > NofFilters Rows: 158 Cols: 4.
Find: vewv |
2 salance Balance value Balance Balance value
Drop Level Here
v Currency 3T Software Labs 3 3 1
Currency Columns & AVN Media Technologies 0 o 1
Abbyy 93245 17,961461.23 5030 3137359
~ Date generated Drop Level Here
Abyssmedia 0 3 -
r nerated -
Date generated - year Addin Express o 3
9 Date generated - mo, Measures & s o o B .
3 Date generated - day [t~ Adobe 132 66,3853 525 2077063
Aleksander Simonic 3 0 E -
< Oote generated -week [Belance vaue overicensiz: +
Allround Automations o 0 2
© Date generated - week Balance (underlcensing)
Balance value (underlicen... v Achothies] o o °
© Date generated - day B! o o N
Drop Measure Here B B
~ End of lfe (product) slisanpoo) o o 1
Atomix Productions o 3 E -
© End of lfe - year
Autodesk o 3 EZ) 19175
© End of life - month
Bandicam o 3 E -
3 End of ife - day
Beehive Systems o 3 B -
“ End of life (product) - week Dol acare o o - -
< End of e - week Binary Fortress Software 3 3 E -
BitMart 3 3 E -
~ License metric (product) Blueberry Software o o . -
. Metric engine Bome Software o 3 E -
3 License metric (produ. Brady o o -
Broadcom 3 0 1,995
3 Reference basis
CADEX 3 0 1
« Measures CoOLSTF.com 3 3 2
L, % enabled products COWON systems 0 0 1
£ Balance (overlicensing) Chronicle Graphics o o \
£ Balance (underlicensi. Code sector o o &
5. Balance value (overiic.. Codefiy o o .
nfluen
L. Balance value (underl Confhience o o ° o
Conga 3 o 22 1,240
& Downgrade
Corel 3 o 7
£ Downgrade (limited u
DellEMC 3 3 5
L. Effective demand
N Denis Kozlov 3 3 1
Effective demand (im s o o >
Effective demand (unl. Er o o o o
Effective licenses e o o ’ B
Effective licenses (do. £25 Systems o o B
Enabled products « Properties Easiestsoft o o -
Ignored demand e o o B
Reference price (prod... Report Options. ExtendOffice Technology 0 0 B .
E- Remaining licenses (c... FastStone o o 8 -
£ Requests (installation) FinalWire 0 0 -
£ Requests (uninstallati.. FirmTools o 3 -
L Single balance (overl.. Forcepoint 3 0 -
£ single balance (under... GAMS. 0 [ -

Description

Name: USU SAM-compliance group-balance over and under with value per manufacturer
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Name Description

Description:

Shows the amount of over- and underbalancing as well as the cost (value) for both in the compliance per
manufacturer in a table. It is based on the compliance on group level.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type:

Report

5.7.7. Balance under per day with change

USU sAM-compliance group-balance under per day with change

Available fields (58) for: + Layout @Y | # o View As I v
1 Group Analysis
Rows. > NoFiters Rows: 10 out of 362 Cols: 151 out of 204
find Ve
Date generated - day
. 2019108 20191115 20191122 20191129 20191206
~ Curreng
Y Drop Level Here Manufacturer ~ Product family A single balance. Delta Single balance Delta Single balance Delta Single balance Delta Single balance
Currency (underlicensing) (underlicensing) (underlicensing) (underlicensing) (underlicensing)
o STsoftwarelabs | Mongochef
« Date generated olumns
AVN Media Technologi... Easy Video Cutter E E E
Date generated - year Date generated =day. ¥ Abbyy FineReader 31,853 31853 % 31,853 31,853 31,853 o 31853
Date generated - mo. Drop Level Here Abyssmedia Quick Batch File Compil . - . .
Date generated - day Add-in Express Ultimate Sute for Excel . .
) Adersoft Vostdic - E -
« Date generated - week Measures £
Acrobat 2 28% 28 2 28 o 2
Date generated - week Single balance (underlice.. v
. Atter Effets - E -
Date generated - day Delta = e
0 Captate

~ End of lfe (product)
End of lfe - year
End of life - month
End of lfe - day

 End of lfe (product) - week
End of life - week

v License metric (product)
Metric engine
License metric (produ
Reference basis

~ Measures
L. % enabled products
L. Balance (overlicensing)
5. Balance (underlicensi,
5. Balance value (overlic
5. Balance value (underl
& Downgrade

owngrade (limited u...

frective demand

frective demand (lim.

frective demand (unl.
& Effective licenses
E- Effective licenses (do...
& Enabled products
Ignored demand
Reference price (prod.

Remaining licenses (c.
L, Requests (installation)
L, Requests (uninstallati,
Single balance (overli.
Single balance (under.

+ Properties

Report Options...

Name Description

Name:

USU SAM-compliance group-balance under per day with change

Description:

Shows the amount of underbalancing in the compliance per day and also the change compared to the
previous day in a table. It is based on the compliance on group level. Since overbalancing is hot wanted,
the delta has a red arrow if growing and green if falling.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type:

Report
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5.7.8. Balance over per day

UsU saM-compliance group-balance over per day with change

Available fields (58) for: v Layout
1 Group Analysis .
Rows > NoFilters
A view
~ Curren
il Drop Level Here R
Currency

3T Software Labs
AVN Media Technologi,

Columns &

Date generated -day. >

~ Date generated

Date generated - year

Abbyy
Date generated - mo... R —— Abpesmeda
Date generated - day A Bpress
~ Date generated - week Measures B Lot
Date generated - week [ Single balance (overlicens... v
Date generated - day [Deta Adobe

Drop Measure Here
~ End of lfe (product)

End of life - year
End of life - month
€nd of life - day

~ End of lfe (product) - week
End of life - week

~ License metric (product)
Metric engine
License metric (produ
Reference basis

~ Measures
5. % enabled products

& Balance (overlicensing)

Balance (underlicensi
lance value (overlic.
lance value (underl.
wngrade

wngrade (limited u...

ective demand (unl.
ective licenses

& Effective licenses (do..

£- Enabled products v Properties

Report Options...

£ Ignored demand

L. Reference price (prod.
L. Remaining licenses (c..
L, Requests (installation)
L. Requests (uninstallati..
L Single balance (overli.

L, Single balance (under...

with change

CIORAEES

Date generated - day
2019-11-08

~ Product family & single balance Delta

(overlicensing)

MongoChef

Easy Video Cutter

FineReader

Quick Batch File Compil.

Ultimate Suite for Excel

VbsEdit -

Acrobat 0 0

Alter Effects

Audition

121836 121,836 &

Captivate

20191115
Single balance Delta
(overlicensing)

121,836

20191122
Single balance
(overlicensing)

121,836

Delta

vewss: [&] I ~

Rows: 10 out of 362 Cols: 151 out of 204

2019-11-29 2019-12.06
Single balance
(overlicensing)

Single balance Delta
(overlicensing)

121836 o 121,836

Name:

USU SAM-compliance group-balance over per day with change

Description:

Shows the amount of overbalancing in the compliance per day and also the change compared to the
previous day in a table. It is based on the compliance on group level. Since overbalancing is not wanted,
the delta has a red arrow if growing and green if falling.

Path:
Compliance

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software

Type: Report
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5.7.9. Balance over value per manufacturer over time

USU SAM-compliance group-balance over value per manufacturer over time

Available fields (58) for: v Layout ‘@ Y ‘ ¥ O Viewas: @v

1 Group Analysis Yechse ©

> NoFilters
Find: View Date generated - day <
Drop Level Here
~ Curreng
o o M
© currency ®
Serle © H
5 Date generated - year T, s
© Date generated - mo... 2
 Date generated - day Mot & g
 Date generated - week Balance value (overlicensi.. v 3
 Date generated - week Drop Measure Here om
 Date generated - day
Mehrfach-Diagramm ©
~ End of ife (product)
5 End oflfe - year ClE =i
© End of life - month
© End of lfe - day
~ End of life (product) - week
© End of life - week 30Mm
+ License metric (product)
© Metric engine
© License metric (produ
© Reference basis
 Measures
&= % enabled products « Properties om
& Balance (overlicensing)
L oal o Datenbeschriftungen
alance (underlicensi Keine =
£ Balance value (overlic.
& Balance value (underl. Aufzshlungszeichen e
£ Downgrade Kreis ¥
£a Downgrade (limited u. Linienstirke
£ Effective demand
£ Effective demand (im. —
rendtyp om
£ Effective demand (unl.. Keine =
Lo Effective licenses
Lo Effective licenses (do.
Chart Options...
£ Enabled products.
£ Ignored demand
£ Reference price (prod.
£ Remaining licenses (c...
& Requests (installation)
£ Requests (uninstallati... 0 LRSS SNSRI IAP SIS LI TS S AR EOREER
2 Single balance (overli 172019 0172020 0312020 0512020 0772020 0972020 1172020 0172021 032021 052021 0712021 0912021 172021

£ Single balance (under. Date generated - day

Name

Name: USU SAM-compliance group-balance over value per manufacturer over time

Description: Shows the amount of overbalancing in the compliance per manufacturer over time in a line chart. It is
based on the compliance on group level. With this report, it is possible to keep track of overbalancing on
manufacturer level.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.7.10. Balance under value per manufacturer over time

UsU sAM-compliance group-balance under value per manufacturer over time

Available fields (58) for:
1 Group Analysis

Find View v

~ Currency
Currency

 Date generated
Date generated - year
+ Date generated - mo.
Date generated - day

 Date generated - week
Date generated - week
© Date generated - day

~ End of life (product)
5 End of lfe - year
End of life - month
End of lfe - day

~ End of life (product) - week
End of lfe - week

 License metric (product)
* Metric engine
License metric (produ.
Reference basis

~ Measures
£ % enabled products
& Balance (overlicensing)
£= Balance (underlicensi

lance value (overlic.

lance value (underl

Downgrade
owngrade (limited u.
= Effective demand

= Effective demand (lim..
£ Effective demand (un.

- Effective licenses
ective licenses (do.
- Enabled products
Ignored demand

ference price (prod
£ Remaining licenses (c.
& Requests (installation)
£ Requests (uninstallati...
& Single balance (overi.

& Single balance (under.

Name

Name:

+ Layout ‘@ Y | % o viewss: B [ln]v

X-Achse ¢

Date generated - day v

> NoFilters

5
sere H
s
Drop Level Here H
Mate s 5 am
Balance value (underlicen.. v | | 3
Drop Measure Here
Mehrfach-Disgramm
Drop Level Here 4
am
4
+ Properties
Datenbeschriftungen
Keine ¥
Aufzshiungszeichen
Kreis sm
Linenstarke
Trendiyp
Keine v
Chart Options... EM
M

1172019 0172020 0312020 0512020 0772020 0972020 1172020 0112021 0312021 052021 0712021 0912021 1172021
Date generated - day

USU SAM-compliance group-balance under value per manufacturer over time

Description:

Shows the amount of underbalancing in the compliance per manufacturer over time in a line chart. It is
based on the compliance on group level.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type:

Report

© USU GmbH www.usu.com Page 168 of 173



Software Asset Management U S U

5.7.11. Top 5 overlicensed

UsU sAM-compliance-group-top5-overlicensed

Available fields (58) for: ~ Layout |E® Y | % o ieeds v

1 Group Analysis

Rows = > 1Fier Rows: 5 Cols: 1
Find View v
Product Balance &
(overiicensing)
 Currency SAP Cash Management by SAP HANA Revenue 1,000,000,000
© Currency Columns © SAP HANA Cash Management Revenue in Mio. 1,000,000,000
Abbyy FineReader 10 Professional Win (unknown language) 93,245
 Date generated Drop Level Here
AP Environment, Health and Safety (EHS) Management Environment Management Employee 50,000
© Dat ted -
ate generated-year SAP Extended Supply Chain EHS M. Environment M: nt Empl 50,000
 Date generated - mo... Measures &n
Date generated -day Balance (overlicensing) v
 Date generated - week Dr re

£ Date generated - week
© Date generated - day

~ End oflife (product)
5 End oflfe - year
© End of life - month
© End of life - day

~ End of life (product) - week
5 End of lfe - week

~ License metric (product)
© Metric engine
£ License metric (produ.
5 Reference basis

~ Measures
&= % enabled products
&= Balance (overlicensing)
£= Balance (underlicensi.
£ Balance value (overiic
£ Balance value (underl,
£ Downgrade
£ Downgrade (limited u.
£ Effective demand
£ Effective demand (lim.
£ Effective demand (un.
Lo Effective licenses
£ Effective licenses (do.
£ Enabled products
£ Ignored demand
& Reference price (prod.

+ Properties

£ Remaining licenses (c...
& Requests (installation)
£ Requests (uninstallati...
& Single balance (overi.

£ Single balance (under..

N

Name: USU SAM-compliance-group-top5-overlicensed

e

Description: Shows the 5 products that currently have the highest savings potential.

Path: /public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type: Report
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5.712. Demand per manufacturer over time

UsU sAM-compliance group-effective demand per manufacturer over time

Avalable fields (58) for:
1 Group Analysis

Find: View v

~ Currency

© Currency

 Date generated
© Date generated - year
£ Date generated - mo...
© Date generated - day

 Date generated - week
£ Date generated - week
© Date generated - day

~ End oflife (product)
5 End oflfe - year
© End of life - month
© End of life - day

~ End of life (product) - week
5 End of lfe - week

~ License metric (product)
© Metric engine
£ License metric (produ.
5 Reference basis

~ Measures
&= % enabled products
&= Balance (overlicensing)
£= Balance (underlicensi.
£ Balance value (overiic
£ Balance value (underl,
£ Downgrade
£ Downgrade (limited u.
£ Effective demand
£ Effective demand (lim.
£ Effective demand (un.
Lo Effective licenses
£ Effective licenses (do.
£ Enabled products.
£ Ignored demand
& Reference price (prod.
£ Remaining licenses (c...
& Requests (installation)
£ Requests (uninstallati...
& Single balance (overi.
£ Single balance (under..

~ Layout
Xhchse &

Date generated - day <

Drop Level Here

Serie &

Drop Level Here

Make
Effective demand v
Drop Measure Here

Mehrfach-Diagramm &

Drop Level Here

~ Properties
Datenbeschriftungen
Keine ¥
Aufzahlungszeichen
Kreis ¥

Linienstrke

Trendtyp
Keine ¥

Chart Options.

Effective demand

800M

600M

400M

200m

0

[CICRAPES

> NoFilters

1112019 0172020

Date generated - day

0372020

USu

Viewhs: @v

05/2020 0772020 0972020

1112020

0172021

0372021

0572021

0772021 0972021 1112021

Name:

USU SAM-compliance group-demand per manufacturer over time

Description:

Shows the demand in the compliance per manufacturer over time in a line chart. It is based on the
compliance on group level.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software
Compliance

Type:

Report
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5.713. Top 5

underlicensed

USU SAM-compliance-group-top5-underlicensed

B v | % o

viewns: [&] I ~

Available fields (58) for: v Layout
1 Group Analysis o
Rows > 1Fier Rows: 5 Cols: 1
fnd Ve~
Product Balance  +
Drop Level Here (underlicensing)
 Currency Salesforce.com API Calls Service API Call/Day 3786939
= Currency Columns & SAP Sales and Service Order Processing Classic & S/4HANA Document via BAP! interface 408013
Salesforce.com File Storage Megabyte 301,492
 Date generated Drop Level Here
Microsoft Windows Server 2016 Standard Core (unknown language) 17,708
© Dat ted -
ate generated-year Microsoft Windows Server 2019 Standard Core (unknown language) 14,048
3 Date generated - mo... Measures &=

Date generated - day Balance (underlicensing)

 Date generated - week
£ Date generated - week
© Date generated - day

~ End oflife (product)
5 End oflfe - year
© End of life - month
© End of life - day

~ End of life (product) - week
5 End of lfe - week

~ License metric (product)
© Metric engine
£ License metric (produ.
5 Reference basis

~ Measures
&= % enabled products
&= Balance (overlicensing)
£= Balance (underlicensi.
£ Balance value (overiic
£ Balance value (underl,
£ Downgrade
£ Downgrade (limited u.
£ Effective demand
£ Effective demand (lim.
£ Effective demand (un.
Lo Effective licenses
£ Effective licenses (do.

Drop Measure Here

+ Properties

& Enabled products Report Options...

£ Ignored demand

& Reference price (prod.
£ Remaining licenses (c...
& Requests (installation)
£ Requests (uninstallati...
& Single balance (overi.
£ Single balance (under..

Name Description

Name:

USU SAM-compliance-group-topS-underlicensed

Description:

Shows the 5 products that currently have the highest compliance risk.

Path:

/public/Catalog Software Asset Management/Master Catalog SAM/SAM Analytics (by topic)/Software

Compliance

Type:

Report

5.8. Account Usage

5.8.1. Predefined Dimensions and Measures

5.8.1.1. Account Usage Analysis

Type

Name

Measure Early installation possible

Measure Frequency (recurring reference costs)
Measure Inventory status plannes

Measure License required products

Measure Minimum balance absolute

Measure Minimum balance percentage
Measure Minimum usage period (days)
Measure No license required products
Measure Normal product

Measure Number Softwareinventory
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Type Name Hierarchy
Measure Product is enabled
Measure Quantity (avg)
Measure Quantity (demand)
Measure Quantity (demand, limited usage rights)
Measure Quantity unlimited usage rights)
Measure Quantity ignored demand)
Measure Quantity (ignored)
Measure Quentity (sum)
Measure Recurring reference cost (product)
Measure Reference price (product)
Measure Scoped products
Measure Second copy allowed products
Measure Suite products
Measure True up products
Measure User active
Measure Versionless products
Measure charging price
Measure usage frequency per month
Dimension Account e Account import ID
» Account eMail
¢ Account name
Dimension Account sourcekey * Account sourcekey
Dimension Account status « Account status
Dimension Cost center (usages by costcenter) « Division
« Company
» Cost center (usages by cost center)
Dimension Currency » Currency
Dimension Date generated » Date generated - year
o Date generated — month
» Date generated - day
Dimension Date generated — week ¢ Date generated - week
» Date generated - day
Dimension Date last modified » Date last modified -year
» Date last modified - quarter
» Date last modified - month
» Date last modified - day
Dimension Date last modified — year week day » Date last modified - year
» Date last modified - week
 Date last modified - day
Dimension Ignored usage  Ignored usage
» Ignored usage reason
Dimension Inventory status » Inventory status - planned
 Inventory status
Dimension Last usage (inventory) » Last usage (inventory) — year
» Last usage (inventory) - month
 Last usage (inventory) — day
Dimension Last usage (inventory) — week « Last usage (inventory) — week
Dimension License metric (product) « Metric engine
» Lincense metric (product)
» Reference basis
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Type Name Hierarchy
Dimension Location (device) * Region

« Country

« State

» City

» Name (location)
Dimension Product action status » Product action status
Dimension Product catalog » Manufacturer

» Product family

¢ Product

» Product version

e Product edition

» Additional specification

» Product platform

e Product language

e Product environment

« License metric (manufacturer)
Dimension Product contract status » Product contract status
Dimension Product lifecycle status » Product lifecycle status
Dimension Product manager * Product manager
Dimension Product quality status « Product quality status
Dimension Product status » Product status
Dimension Provider » Provider
Dimension Provider instance » Provider instance

» Provider instance type
Dimension Software classification o Type

» Category

» Class
Dimension User (usages by account) o User import id

e User firsthname

» User lastname

» User eMail

» User login
Dimension User jobtitle « User jobtitle
Dimension User sourcekey o User sourcekey
Dimension Usertype o Usertype
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